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Introduction

What is CPRS?

The Computerized Patient Record System (CPRS) is a Veterans Health Information
Systems and Technology Architecture (VistA) computer application. CPRS enables
you to enter, review, and continuously update all the information connected with
any patient. With CPRS, you can order lab tests, medications, diets, radiology tests
and procedures, record a patient’s allergies or adverse reactions to medications,
request and track consults, enter progress notes, diagnoses, and treatments for each
encounter, and enter discharge summaries. In addition, CPRS supports clinical
decision-making and enables you to review and analyze patient data.

Using CPRS Documentation

Related Manuals
Computerized Patient Record System Installation Guide

Computerized Patient Record System Setup Guide

Computerized Patient Record System Technical Manual
Computerized Patient Record System Online Help

Clinical Reminders Manager Manual

Clinical Reminders Clinician Guide

Text Integration Utility (TIU) Clinical Coordinator and User Manual

Consult/Request Tracking User Manual

VistA Intranet

CPRS documentation is also available on the VistA intranet. The intranet version is
constantly updated and may contain more current information than this print version. CPRS
documentation is available on the VistA intranet at http://vista.med.va.gov/cprs/.

Online Help

Instructions, procedures, and other information are available from the CPRS online help
file. You may access the help file by clicking Help | Contents from the menu bar or by

pressing the F1 key while you have any CPRS dialog open. Much of the information in

this User Manual is also in the CPRS online help.
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CPRS Graphical User Interface (GUI)

CPRS was designed to run in both the Microsoft Windows operating environment and on
text-based terminals. The terminal or text-based version of CPRS (also known as the List
Manager version) is not described in this manual. This manual describes the Windows
version of CPRS.

The Organization of this Manual

This manual is organized in the way most people will use the CPRS GUI. It begins with
how to log on to the system and then how to select a patient. The manual continues with
an explanation of the features that are available from each CPRS tab.

We hope this organization will help you understand the basic layout of the CPRS GUI
and provide you with information about the specific tasks you will perform.

10
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Signing in to CPRS

Before you can login to CPRS, you will need to obtain an access code and a verify code.
Typically, your Clinical Coordinator issues these codes.

To login to CPRS, follow these steps:

1. Double-click the CPRS icon on your desktop.
The VistA logo window and the VistA Sign-on dialog will appear.

2. If the Connect To dialog appears, click the down-arrow, select the appropriate
account (if more than one exists), and click OK.

3. Type your access code into the Access Code field and press the Tab key.

4. Type the verify code into the verify code field and press the Enter key or click
OK.

Note: You can also type the access code, followed by a semicolon, followed by
the verify code. Once you have done this press the Enter key or click OK.

& VISTA Sign-on =1
s -
B
\/_ Access Code: |[ssss== v 0K
_{ A Verify Code: [sesssss| X Cancel
‘Server. I1SCBA3 ‘Wolume: CUR |UCE DEV |Port _NLAD:

The VISTA Sign-on screen

9/8/2003 CPRS User Guide 11



Selecting a Patient

After you log in to CPRS, the Patient Selection screen, shown below, is the first thing to

appear. You should now select a patient record to view.

Patient List Patients [General Medicine]

i = B = Diragon Pete
" Providers % Clinics Decoased Patient —

O Teams  © ‘Wards Def Patient =] Cancel |

" Specialies Al

General Medicine

1 Cany's Clinic

Dinaro,ucho
Dizabilitiez, R ated
Doane.Seneca
Droe william ©
Doppelbrau, 5 amuel

Dragon. Peter

S5M: BE5-12-1255
DOE: May 05,1955

Cardiclogy b ale
Diabetic: Education-lndiv-t E azter Michalas T
General Medicine Easu il :
: L Lver 100% Service Connected
r"'lf"':*!f' E zstepon,Glord
Marcia =] Feet Smell E
M argy Fink elstein Sidney
List &ppointments for Flat.Ozwald
IT::u:Ia_I,I j Elrlir;ftTDnlfQErI:indph., ;l Save Patient List Settings
Matifications

BAXTER MA [BB340): Order requires electronic signature.
HOLMES .SH [HE377): UMSIGHED S04F - GEMERAL MOTE available for SIGHATURE.
HOOD,ROBI [H2631PF): UMSIGHED CHROMIC LOWER BACK, PAIN available for SIGHATURE.

Process Info | Proceszs Al Process Selectecl

The Patient Selection screen

To select a patient record, follow these steps:
1. Do one of the following:

a. Type the patient's full social security number with or without dashes
(123-44-4444 or 123444444) or type the full social security number with
“P” as the last character (123-44-4444p, or 123444444p).

b. Type part of the patient’s name or all of the patient’s name (e.g. “smit”
or “smith, joe”).

c. Type the first letter of the patient’s last name and the last four digits of
the patient’s Social Security number (s4444).

CPRS will try to match what you entered to a patient and highlight that
patient. The patient's name and other information will appear below the
Cancel button.

2. Verify that the correct patient is highlighted. If the correct patient is highlighted,
click OK. If the correct patient is not highlighted, scroll through to find the
correct patient, highlight the name, and then click OK.
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3. When you click OK, CPRS opens to the Cover Sheet.

You can also use the radio buttons under the Patient List heading (located on the left-side of
the window) to group the patient list according to provider, team, specialty, clinic, or ward.
When you select a specific list for a provider, team, specialty, clinic, or ward, CPRS will
display the associated patients in the Patients list box, followed by a line, and then the
comprehensive patient list. You can then scroll to find the name. Your Clinical Coordinator
will usually create the lists for the teams, wards, and so on.

Patient Selection Messages

When you select a patient record to open, you may receive one or more of the following
messages:

Means Test Required — This message tells you that the patient’s ability to pay for
medical services must be evaluated.

Legacy Data Available — This message would be found only at a consolidated
facility. It informs you that the selected patient has data from the system you used
before your site was consolidated that is not being displayed and that you may want
to access.

Sensitive Patient Record — This indicates that the record is sensitive and may only
be viewed by authorized users.

Deceased Patient — This message tells you that the selected patient is deceased.

Patient with Similar Name or Social Security Number — This message appears if
you enter only part of a patient’s name or the last four digits of a social security
number. If CPRS finds more than one match for what you have entered, this message
appears and CPRS presents the possible matches so that you can select the right one.

Patient Lists

You or your Clinical Coordinator can create patient lists or team lists that simplify tasks
such as reviewing patient charts, ordering, and signing orders and notes. These lists can
be based on wards, clinics, teams, or other groups. Patient lists are managed through the
List Manager interface (the character-based version of CPRS).

With patient lists you can:

Quickly locate your patients without going through all the patients in the list.
Create lists for teams of clinicians who can sign or cosign for each other.

Tie notifications to teams, ensuring that all team members receive necessary
information about a patient.

9/8/2003
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Setting a Default Patient List

To make it easier for you to locate your patients, CPRS enables you to set a default
patient list. This is the list that will appear when you launch CPRS. For example, if you
work in a specific ward, you can set the default patient list to be the list for that ward.

To set the default patient list, use these steps:

1.

If you are just opening CPRS, skip to step 2. Otherwise, select File | Select New
Patient....

In the Patient Selection screen, select the category in which you want to search
for a patient’s record by clicking the option button in front of the category
(Default, Providers, Teams, Specialties, Clinics, Wards, or All).

In the list box below the option button, click the item that narrows the search
further (such as a specific ward).

If you select something other than All, CPRS sorts the patient list and divides the
list into two parts: The names above the line are the names for the category and
item you selected; the names below the line make up a comprehensive patient
list.

To save the patient list as your default list, click Save Patient List Settings.

If you selected “Clinics” in step 2, a dialog that resembles Figure A will appear.

Save Patient List Settings |

Sawve Clinic = Cardiology, Today
defaults as follows?

Select Degired Clinic Sawve Ophion:
" Save For &ll Days of Week

i~ Save For Current Day Only

Figure A

Select “Save For All Days of Week” If you wish to set the clinic as the default
patient list for all days of the week.

_or_

select “Save for Current Day Only” if you wish to set the clinic as the default for
only the current day of the week.

Press OK.
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No

tifications

Notifications are messages that provide information or prompt you to act on a clinical
event. Clinical events, such as a critical lab value or a change in orders trigger a
notification to be sent to all recipients identified by the triggering package (such as Lab,
CPRS, or Radiology). The notifications are located at the bottom of the Patient Selection
screen.

CPRS places an “I” before “information-only” notifications. Once you view (process)
information-only notifications, CPRS deletes them. When you process notifications that
require an action, such as signing an order, CPRS brings up the chart tab and the specific
item (such as a note requiring a signature) that requires action.

You can also Remove, Renew, or Forward notifications. From the main listing, you can
remove notifications, which is the same as deleting them. Renewing a Notification is
useful when you are processing a view alert, such as an abnormal lab result, and you
decide that you don’t want this alert to go away after you view it. In this case, you renew
the alert and it will still be there the next time you log in to CPRS. CPRS also provides a
way for you to forward an alert to someone else at your site. You can choose from the
list of names that is in your site’s New Person file.

Note: As a default, all Notifications are disabled. Information Resources Management
(IRM) staff and Clinical Coordinators enable specific notifications by setting site
parameters through the Notifications Management Menus in the List Manager
version of CPRS. These specific Notifications are initially sent to all users.
Users can then disable unwanted Notifications as desired, through List
Manager’s Personal Preferences.

Notifications are retained for a predetermined amount of time (up to 30 days), after
which they may be sent to another destination, such as your MailMan surrogate or your
supervisor. Confer with your clinical coordinator to establish and set up these options.
You can also confer with your clinical coordinator to select what types of notifications
you will receive. Some notifications are mandatory, however, and cannot be disabled.

Clinical Notifications are displayed on the bottom of the Patient Selection screen when
you log in to CPRS. Only notifications for your patients or notifications that have been
forwarded to you are shown.

9/8/2003
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Sorting Notifications and Viewing Comments of Forwarded Alerts
To enable users to decide which of their Notifications or Alerts they would like to
process first, the format for displaying Notifications in the CPRS GUI has been changed
to columns that enable users to sort their Notifications based on column heading:

Info (information alerts are preceded with an “1”)
Patient name (alphabetical or reverse alphabetical)
Location (patient location, if known, alphabetical or reverse alphabetical)

Urgency (valued HIGH, Moderate, or low as indicated by the CPRS parameter
ORB URGENCY. TIU alerts are given a Moderate urgency value. Other alerts
without a parameter value are given an urgency of low.)

Alert Date/Time (date/time the alert was triggered, newest to oldest or oldest to

newest)

Message (alert message or text, alphabetical or reverse alphabetical)
Forwarded By/When

Fishani Lizt Faiiariz
Mo Date e, e
™ Providers  Cnic: AT . | Cancal
" Team/FParzona O Wads  [Exhabaerger Oren =
(™ Specialies Al Enco, S copy Eariy.Fatient
Fie.Bamey SEM: 544444444
Fonest Falmes = 10.1
Eibon Wl poe Jan 10,1923
Gobel George Wk
Goameitads He Be - Vsbaran
Heiman Pas Was
Hully Gl
Jomes Jacke Locahion: 285
Joedan A RocenElad 2002
Joedan Michasl
Eank Claek R S |
S Sanve Pationt List Settings |
Lt RL- LE -1ory d
Eak Jamas T
Fpugsley Li
Ereuz Keih 5
Eaeuz Kevn =
[ Inde | Patsert | Loca. | Ungency | Alet Disbe/Time | Miessage | Fomvearded Buhwihen |
i EARLY FAT Modeiste  JDOZADEAZE1003  UNSIGNED S04AF - GENER ROBIMSDN.TOM  DEAEMI 10
| EARLY FAT HIGH J0TEA @041 Drder regurnes elecionic sion
| EARLY JPAT... Moderste 20030064 21009 UNSIGNED SO4P - GENER...
EARLY JPAT ... Moderste  J003A05/28E0253 UNSIGNED SOAP - GEMER...
KEMT CLAR._. Modeise 200010721612 UNSIGHED CHAPLAIM - DR..
[+ - .- A MY D LD e e o G R g L
Process Infa | Fiocass Al Froes | |

This graphic shows the alerts with the column display. Clicking a heading will sort the alerts by

that heading.

To sort Notifications, click the column heading you want to sort by. To reverse the sort
order, click the same heading again. For example, a user could decide to sort by date and
time. Normally, the most recent alerts are listed first. The user could click the column
heading to reverse the order and have the oldest alerts displayed first. Clicking the
column heading again would list the most recent alerts first. All the columns work in this

way.
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Users may also want to view comments associated with forwarded alerts. To view a
comment, simply place the cursor over the alert, leave it still for a few seconds, and the
comment will display. Move the mouse and the comment will no longer be displayed.

| Faficnt SelecEl
Patisrk List Patients
.f-' HoLretas 1 ﬁ.‘ I-_EK
LA C Cnc: T - | Cancel
i TeamPersonal O Wadt  [Eichelbeigs Diso — -
|f" Specislie: o Al Erdo So00w E auly. P atiant
. File Baireey SEN: B4
Fionat] P akma) DOB: Jan 10,1323
(Gibeoen el
Gobel Georgs | Mas
aprrail s Ha He Velean
Herman Pes Wes
Fuiy, Gy .
Jones.lackie Locsfion el
Jordan A Frocme-Bed b1 IR
J ok Wbl —
Kiert Clatk S Patierd Lin Sattings. |
[ Buzr
ik s T
. puagrley, Li
i Ktk -l
H ot ations
| Ik | Patier | Location | Urgency | Alet DatesTime | Message | Forwarded Buiwt =
| EARLY PAT [E4444) Modesste  2D0LDEA 2EA00Y [UMSIGHED SOA, ENERAL MOTE svalsble fo SIGHATURE, ROBINGOMN, TOM
| E&RLY FAT (E4444) Modete  200L0EN @IS DHSIGNED EDIIL."} T TITTE avvadacin Tor GIGFAT.. AOBIMGOM, TOM

Fuvd Commenc: “Plunsi varfy that you sau this patient and ordened some sadcations foe han. 1 loched in the chist, but GanT soe the meds ondered. Peass ca |

me st [(213) 8851212,

| T ETE T T Ty i ksl T L i okl e Lk L i A s el o b kA

Frocess Info | [Process A1 | Frocess I Hemovs I Fonwerd I

=

This graphic shows that when you place the cursor over a forwarded alert the associated comment
will display.
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Processing, Removing, and Forwarding Notifications

CPRS provides you with flexibility in processing, removing, and forwarding
Notifications. First you select the alerts that you want to act on and then click the
appropriate button. For processing notifications, you have three choices: Process Info,
Process All, and Process, which will process those notifications that you have
highlighted. When you are processing notifications, you can also renew a notification,
which ensures that you will see the notification again the next time you log in, or forward
the notification to one or more users.

To process notifications, use these steps:

1.

Bring up the Patient Selection screen, either by launching CPRS or if you are
already running CPRS, selecting File | Select New Patient.

Decide which notifications to process.

* To process all information notifications (items preceded by an 1.), click
Process Info.

» To process all notifications, click Process All.

» To process specific notifications, highlight one or more notifications, and
then click Process. You can also process a notification by double-clicking
on it.

Note: To select a number of notifications in a row, click the first item, hold down

the Shift key, and click the last item. All items in the range will be selected.

To select multiple items that are not in a row, click one, hold down the
Control key, and click the other specific notifications.
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3. Process the notification by completing the necessary task, such as signing an
overdue order or viewing information notifications.

4. If you want to renew or forward this notification to someone else, right-click the
Next button and select either Renew or Forward as shown in the graphic below.
If you selected Forward, proceed to step 5. If you selected Renew, go to step 6.

4] ¥istA CPRS in use by: Robinson,Tom {cprsnodel) - =10l x|
Fl= Edit View Action Oplions Tooks Help

EARLY.PATIENT

b 544-44-4444  Jan 1019238

H-2A50 200-2 Phirnany Care Team Unassigned Remote Postings
Provider: ROBINSON TOM | Attending: Eichelberger Mancy L [Data ? A

UMSIGMED SOAP - GEN Admc 03/24/93 SOAP - GEMERAL NOTE, 245, TOM ROBINSOMN [Jun 12,03@03:58)

[=HFE Aleited Note
) 12,0

| i
/ Templates |
M Mot

TITLE: SOAP - GENERAL NOTE Al
DATE OF NOTE: JUN 12, ZOD3RA09: 58 ENTRY DATE: JUN 12, 2003@09:59:42
AUTHOR: ROBINSON, TOM EXP COSIGNER:
URGENCT: ETATUS: UNSIGHED

SUBJECTIVE: Patient appears to have upper respiratory tract infection with
minoy congestion, coughing, sneaTing.

QOEJECTIVE: Slightly elevated fewer: 101.5 degrees F. Sinus drainage, snee:

coughing, ato.

AESESSMENT: Symptoms appear to indicate a minor wiral infection. Patient

daciined affar oFf prescoripiicn Tar Finus raeliaf. —

PLAN: Patient left the office after strep test with no medications, prefa
to take non-prescripeion medications for sympteom relief. Will call back in 4
days to check on strep culture or if symptoms Worsen.

f:uvufjhaeli If'muuma! Meds ! Orders  Mobes il':uw.lsi ﬁfﬁguﬂni Laks !ﬁM!

-
| »
|
I
| UNSIGNED SOAP - GENERAL NOTE available for SIGNATURE. e © |
Conbinue

Right-click Next to bring

up this pop-up Menu, s—— sl

RN

This above graphic shows the pop-up menu items available by right-clicking the Next button.
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5. Select the individuals that you want to receive this notification.

Forward &lert

EREHT.EL#FI [F-3353) LINSIGNED CHAPLAIN - DRUG REHAB

X

Comment

|Hea=~e rote this note that we discussed

LSalect or enber name

Currently seleched recipesnts

S Charlies B - Stall Phsi

Smikh.Robet v -
Senith, FRuth M _i
Senikth. Futh M

Smith.Futh 0

Senith. Futh 0

Smoo.loe

SmoD o

SO, os

Srmooe.l o

S Chairles B - Stafi Pl

Srow, Chailes R, Phd
Srov Challes B, Phd : j

Smith Fiobeam
S Chardes A

] 4 Cancel

A)
B.)
C)
D)

E)

6. When finished with the current Notification, go to the next notification by

In the field labeled Select or enter name, type the first few letters of the

person’s last name.

Find the person’s name in the list and click it to add it to the list of

recipients.

Repeat steps A and B until all those you want to forward this notification

to are listed under Currently selected recipients.

Type a comment if needed (comment length is limited to 180 characters

including spaces).
Click OK.

clicking the Next button on the status bar.

7. Process the remaining notifications using steps 3-5.

8. When finished, you may select a new patient (File | Select New Patient...) or

exit CPRS (File | Exit).
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To remove notifications, use these steps:

1.

3.

Bring up the Patient Selection screen, either by launching CPRS or if you are
already running CPRS, selecting File | Select New Patient.

Highlight the notifications that you want to remove.

Note: To select a number of notifications in a row, click the first item, hold down
the Shift key, and click the last item. All items in the range will be selected.
To select multiple items that are not in a row, click one, hold down the
Control key, and click the other specific notifications.

Warning: Once you remove these notifications you cannot get them back. Be
careful that you really want to remove or delete these notifications before you
proceed.

Click Remove.

To forward a notification to another user, use these steps:

1.

Bring up the Patient Selection screen, either by launching CPRS or if you are
already running CPRS, selecting File | Select New Patient.

Highlight the notifications that you want to forward and click Forward.

Note: To select a number of notifications in a row, click the first item, hold down
the Shift key, and click the last item. All items in the range will be selected.
To select multiple items that are not in a row, click one, hold down the
Control key, and click the other specific notifications.
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3. When the dialog shown below displays for each notification, select the
recipients’ names for this notification.

Forward Alert _ x|

IREHTILhFI [F-3353) LINSIGNED CHAPLAIN - DRUG REHAB

Comment
|Flease riote this nete Ihal we discussed

Lelect or enter name Currently seleched recipesnts

Smith Fiobeam
S Chardes A
Al

Smikh.Robet v

Senith, Rt M

Srmith. Rt b4
Smith.Futh 0

Senith. Futh 0

Smoo.loe

SmoD o

SO, os

Srmooe.l o

S Chairles B - Stafi Pl

S Chailes B, Phd
Srov Challes B, Phd : l]

] 4 Cancel

A.) In the field labeled Select or enter name, type the first few letters of the

person’s last name.

B.) Find the person’s name in the list and click it to add it to the list of
recipients.

C) Repeat steps A and B until all those you want to forward this notification
to are listed under Currently selected recipients.

D.) Type a comment if needed (comment length is limited to 180 characters
including spaces).

E) Click OK.

4. Repeat the above steps as necessary for additional notifications you want to
forward.

Refreshing a Patient Record

You can refresh a patient’s information so that recent changes will be reflected. To
refresh a patient’s records, click File | Refresh Patient Information. This option will
refresh the information of the currently selected patients in the same manner that
changing patients looks for the latest information. Refreshing a patient’s information will
result in notes in progress being saved, and the review/sign changes screen will appear if
changes are pending.
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Keeping Diagnostic and Procedure Codes Current

Code set versioning (CSV) modifies VistA to comply with the Health Insurance
Portability and Accessibility Act (HIPAA) stipulations that diagnostic and procedure
codes used for billing purposes must be the codes that were applicable at the time the
service was provided. Because the codes change, CPRS currently checks ICD and CPT
code validity as of a specified date when codes are entered, when a new code set is
implemented, and whenever Clinical Application Coordinators (CACs) or IRM
personnel choose to run the option.

CPRS GUI users will see indicators for inactive codes on the Cover Sheet, Problems tab,
Encounter form, and in Clinical Reminders (although the Clinical Reminders changes
may be less apparent).

In these GUI locations, any diagnosis or procedure codes that are inactive or will become
inactive by a specified date because a new code set has been installed display with the
“#” symbol in front of them as shown in the following examples.

Cover Sheet Displays
On the Cover Sheet, the active problems display. Users can quickly see if the patient has
any inactive codes for the active problems.

I N
Fle Edt View Tooks Hep
i RAMBO JOHNNY Wizl Not Selected Primaiy Caim Team Unassigned I
EEEA2AZIY May (1952 151] | Prosider Welky, Marcus
The '# aymbol ;o e jo3 / At Bisactions Pasiig:
praceding a Thibbostiact b adibus T g | Al o] [Adeeguss
Frﬂhlem e [ Fopcial Mesrve Dip Blec HHC] | ¢ i Mok
*Facial Meoplazms [HML]
Iﬂdil:‘tﬂs an Irrachable Miorans 50 5 abed Fenscillns, Sirana D eiresiees
Axthina [0ARSEC) Panicilineg, furird Distieatives
Inactive code. Asthena [HHC) Toothpaste

Fhramimer s rson Syndiome [IR] feod-5-Cm Z80.8) :I Guaedsmen
Pomn P en ke ahe o shemman P A e T e T Phasama fidaa

The ‘#’ symbol shows the user that this active problem has an inactive code.

If the user tries to get a detailed display of the problem, the user first gets a warning
about the inactive code.

Inactive ICD code X

This problem references an 109 code that is nok currently active,
Please carrect this code using the 'Prablems' kab,

This warning message informs the user that the current problem has an inactive code.

The warning message instructs the user to correct the inactive code from the Problems
tab. When the user closes the warning dialog, the detailed display then comes up. The
detailed display also shows that the code is inactive.
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The detailed : T :
= |
display displays ] 2 Facial Merve Dis Nec (HNC) x

an inactive code I|FAI3IAL NEEVE DI3 NEC (HMC) (&00.)

IMesSSsan e == |*** The ICD code E00. is currently inactiwve. ***

Ons=set:
Status: ACTIVE
B5C Cond: YTES
Exposure: HEAD AMND/0FR MECE CAMCER

Provider: HWELBY, HALRCUS
Clinic: GENERAL MEDICINE

Becorded: , by WHELBY, MAROIS
Entered: 4,11702Z, by HOHTER, DOFIE
Tpdated: 4,11/02

Print I Cloze I

The detailed display of the problem clearly shows that the associated code is inactive.

Problems Tab Display

On the Problems tab, users are alerted to inactive codes in two ways. The first time the
user goes to the Problems tab if there are problems with inactive codes, a dialog, such as
the example below displays.

Inactive ICD Codes Found x|

There are 1 active problemis) flagged with a "#" as having
inactive ICD codes as of kaday's date, Please correck these
problems using the "Change" opkion,

This capture tells how many problems with inactive codes have been found.
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Note: This dialog appears only the first time the user goes to the problems tab for that
patient in a session. When the user closes the dialog, the Problems tab display.

Problems with inactive codes have the “#” symbol in the status column

Evmrmmru in use by: Robinson,Tom {(cprenodel )
Fix Edt Wiew Action Tools Hep

RAMBO JOHNNY Wizt Mot 5 elected Prienaty Care Team Lina: tigned
& G55-121239  May 06,1952 (51) | Prowvider: ROBINSOMN.TOM

Active and Inactive Problems (32 of 32)
o]

| Gresat Date
Bolth ackive andl inactive FEHTPL%T:ENC] Agr 11 2002
Removed
& B | FACIAL NERVE DIS MEC [HHC)
I Sea-Blus Histoopbs Syndeoma [A0/EC) [ICD-90M 272.7)
Hew problem Added via PCE. with Yes/ Mo exposures.
I3 Busthna o bionehasoasm NIRECHMC] 1595

The "#" symbol means
that the problem has an
inactive code.

Last Upda...
Ape 11 2002

Ape 11 2002
e 09 2002

A 09 2002

As on the Cover Sheet, the “#” symbol tells the users that the problem has an inactive code.

The detailed display of a problem also indicates that the current code is inactive.

Users should use the Change feature to associate the problem with an active code.

Encounter Form Display

The Diagnoses tab of the Encounter dialog displays a “#” next to the code if the code is

inactive.

| & Encounter Form for 1 CARY'S CLINIC (Aug 06,2003@14:40) : 2 =101 =|

| Vit Type. Diagnoses | Procedures | Viatals | Immurizations | Skin Tests | Patent Ed| Hea]th;] Exams |

Diagnoses Sechon Section Mame

Prablem List lems [ Diabetes Meluz Type | 0.0 -
(B FACIAL MERWE DIS MEC [HMC) B0 #
[] Facial Neoplasie [HMC) 155.0
] INTRACTABLE MIGRAIME S0 STATED e
[ fasthmna (A0REC) 433,90
] &sthma [HNC) 493 .90
[l Plummer-yinzon Syndiome [IR] ICD-9-CM Z80.8) 2208
] Sea-Blue Hizhocpte Syndrome [A0/EC) (ICDS.CM 272.7) 227
[] Mastodyria [HNC/HST) B11.71
L] Depression m
[] FERSOM FEIGMIMG ILLMESS WES.2

Other Disgniosis... i ] PROPHYLACTIC VACCIME AGAINST STREPTOCOCCUS PHMEUMOMIAE & I+ -

M1 ORI COEE k&1 ERIARIT RICOIEH ACRC (I TWC DCCTI R i~ A

The "s"
=sythhol
indicates
an inactive
code.

Addto PL | Primaty | Selected Diagnases |
l_ i b

Bratilern st

Primary I

Comments Selectall I
] Bemaye

This screen shows the inactive code with the “#” or pound symbol.

If the user tries to select that diagnosis the following warning appears.
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Problem Contains Inactive Code : x|

references an ICD cade that is nok active as af the date of this encounter,
Before you can select this problem, wou must update the ICD code it conkains

wia the Problems tab.,

The warning in this dialog tells users about inactive codes that need to be updated through the
Problems tab.

& The "#" character next to the code for this problem indicates that the problem

Consults Tab Display
For Consults and Procedures, only active codes will be allowed for the following
functions:

» Lexicon look up for provisional diagnosis as of the ordering date

e Copying or changing existing orders (the consult or procedure will not be
accepted until a valid code is selected)

» Edit/Resubmit, the original code will be checked to see if it is active, if it is
inactive an active code will need to be entered before CPRS will accept it

Clinical Reminders
CPRS GUI will only display codes that were active in the reminder date range.
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Features Available from Any Tab

There are seven items located at the top of the CPRS window that are available from any tab.
These items are: the CCOW icon, the Patient Inquiry button, the Encounter Provider and
Location button, the Primary Care button, the Remote Data Views button, the Reminders
button, and the Postings (CWAD) button. A detailed explanation of each of these buttons is

incl

File

U

uded below.

Edt View Took Heb - !
EARLY PATIENT H-2AS50 200-2 Prienasy Cape: Toam Linsssapred Prtings:
BA4-48.4448 s 100060 (0] | Provider NIDWLIMG.SCOTT Eltending  Firbalbangar Maney | ﬁ

Items available from any CPRS tab

Clinical Context Management (CCOW) Icon

Clinical Context Management (sometimes referred to as “CCOW?) is a way for graphical
user interface (GUI) applications to synchronize their clinical context based on the
Health Level 7 CCOW standard. In simple terms, this means that if CCOW-compliant
applications are sharing context and one of the applications changes to a different
patient, the other applications will change to that patient as well.
The VA purchased Sentillion’s VVergence context management software to work with
VistA.
To use the CCOW standard, VistA set up must include these two components:

» acontext vault, which is a server on the VA LAN that tracks context for each

clinical workstation

» desktop components installed on each workstation that will use CCOW
To allow VistA GUI applications to use context management, the developers must make
the necessary changes to HL7 messages for each application to allow synchronization.
Current plans call for the following applications to be CCOW-compliant:

* CPRS*

* HealtheVet Desktop (Care Management) *

e Imaging *

» Clinical Procedures

BCMA (Bar Code Medication Administration)

* Vitals

» FIM (Functional Independence Measure)

» Scheduling
* These applications will be made CCOW compliant first.

9/8/2003 CPRS User Guide 27



CPRS has been made CCOW-compliant and can now synchronize with other VistA
CCOW-compliant applications. The first three applications that will be CCOW-
compliant are CPRS, Care Management, and Imaging. Care Management provides one
example of applications synchronization. If you were in Care Management, which is also
CCOW-compliant, and clicked the CPRS Chart link, the CPRS GUI chart would be
launched and would bring up the same patient that had focus in Care Management. You
can also have two CPRS sessions synchronized. And, of course, you can bring up two
different CPRS sessions and not synchronize them, thus allowing you to view two
patients’ charts at the same time.

The CCOW icon shows whether the current application is linked with others on the
desktop.

E Wista CPRS in by: Robinson,Tom {cpremods =10l =|
Ect ‘Wiew Tools Hen

|
— — . — _ ; =l
EARLY PATIENT H-2A50 200-2 Prienasy Case: Teaen Unsssigned i ﬁ Pectings:
L] P Jan 10,1523 (80] | Provider: HOWLINGSCOTT Attending: Eichelbenger Nancy L
T — 1

The above graphic shows the CCOW icon in outlined in red at the far left of the chart.

CPRS enables users to join or break context with other applications. The icon displays
whether CPRS is joined in context or not. The following three icons will display based
on the CCOW state:

Linked

Broken
2
]

Changing

= )

Note: There are a few cases when you cannot change context, such as when a
print dialog is open or when you are trying to open an application from the Tools
menu. If you try to change context with unsigned orders or notes, the following
dialog will display.

Thete may be a problem chanong the cunent clinical data. The following application]z)
'!\ repoited a pioblem. Would you like to continue with the change?

[CPRSChantHE00494; (tems will be left urrsigned.

1 T 1 i

v I I [N | I Dammla Kl I

This graphic shows what a warning message might look like.
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EdleException: Transaction nok in progress. [CContexbor:: EndContextChange Failure]

If the application is busy doing something and cannot change context, CPRS will
display a message such as the one above.

To join context, use the following steps:

1. Give focus to the application that you want to join context by either clicking on that

application window or by holding down the Alt key and pressing tab until you
highlight the appropriate application and then release the keys.

Choose File | Rejoin patient link .

If you want the other open applications to synchronize with the current patient in the
application that has focus, choose Set new context. Or, if you want the current
application to synchronize with the patient the other applications have open, choose
Use Existing Context.

To break context between applications, follow these steps:

Give focus to the application that you want to remove from context by either clicking
on that application window or by holding down the Alt key and pressing tab until
you highlight the appropriate application and then release the keys.

Choose File | Remove from link .

Patient Inquiry Button

The Patient Inquiry button is located on the left side of the chart directly below the menu
bar. The Patient Inquiry button displays the following information:

» Patient name
» Social Security number (or identification number if assigned by the site)
» Date of birth

* Age
I Wist A CPES inuse by: Bobinson,Jom {cprenedely =i '__
File Edt Yew Took Help

EARLY PATIENT H-2AS50 200-2 | Prienae Cave Tearn Unsssigned |F ﬁ | Poatings
B Sa4-44-4448  Jan 10,1823 (80 | Provider NIOWLING SCOTT Altending Eichelbenger Mancy L ¢

The Patient Inquiry button
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If you click the Patient Inquiry button, the Patient Inquiry dialog appears. The Patient
Inquiry dialog includes additional information such as the patient’s mailing address,
telephone number(s), admission information, and other relevant data. While in the
detailed display, you can select a new patient, print the detailed display, or close the
detailed display.

&} Patient Inquiry

[» i

HOOD , FOEIN 602-04-2591P APR 25,1931

CIPM MASTER OF BECORD: SALT LAKE CITY
Address: QUAIL CREEE APT #21 Temporary: NO TEMPORALRY ADDRESS
E0 M. HIPPOPOTAMIUS LANE
NE QUADBANT
EOSTON, M 22115

County: UMSFECIFIED From,/To: MOT APPLICAEBLE
Phone: 10Z-33E5-L&77 Phone: NOT APPLICAELE
Office: UMSFECIFIED

POS: WIETMAM ERA Claim #: &0304ZE531F
Belig: UNITARIAM; UNIVERSALIET Bex: MALE

Primary Eligibilitwy: E2C LE22 THANMN 50% (NOT WERIFIEL)
Other Eligibilities:

Means Test Not Regquired
Primary Means Test Last &Applied 'JUL £7,192%' (NO LONGER REQUIRED: JUL Z7,193%)
Medication Copayment Exemption Status: Frewiously NON-EXEMPT
Bequires new exemption. Previously There is insufficient income data on file for the prior year.
Test date: JUL 27, 1223
Primary Care Team: PRIMARY

Status : ACTIVE INPATIENT-on WARD

Admitted D ATTG 18,1999@14:581:33 Transferred ek

WMard : la Loom-Bed : B-4
Prowvider : ANDERSON,CURTIS Specialty : MEDICINE
Attending . ANDERSON,DOCTOR

Admission LOS: 393 Absence days: 0 Pass Days: 0 2 ASIH day=s: 0 —

Currently enrclled im 1 CARY'S CLINIC, GENERALL MEDICINE,
PULMONARY CLINIC, ONCOLOGY, CARDIOLOGY,

Future Appointments: NOME

Demarks:

Select Hew Patient Frint | Cloze I

The Patient Inquiry dialog

Encounter Information

CPRS has two kinds of encounter information: visit information and encounter form
data. Encounter form data is explained later in this manual.

For each visit (or telephone call) with a patient, you must enter the provider, location,
date, and time. CPRS requires this information before you can place orders, write notes,
add to the problem list, and perform other activities.

To receive workload credit, you must enter the encounter form data, including the
following information, for each encounter:

» Service connection

* Provider name

e Location
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* Date
» Diagnosis

e Procedure

Visit / Encounter Information
CPRS shows the encounter provider and location for the visit on the Visit Encounter
button. You can access this feature from any chart tab.

& VistA CPRS in use hy: Bob _1ol =1|
Fée Edt Took |
= imm‘r,mnem H-ZASD 200-2 Friemaey Cave Team Unstsigned [F mi Fosting: ii
ﬂ S44-44-4444  Jan 10,1923 (80) | Provider NOWLING.SCOTT Altending Eichelberger Nancy L = | A ”

1

The Visit Encounter button

Entering Encounter Provider and Location

If an encounter provider or location has not been assigned, CPRS will prompt you for

this information when you try to enter progress notes, create orders, and perform other
tasks.

To enter or change the Encounter provider, follow these steps:

1. If you are already in the Provider & Location for Current Activities dialog skip
to step 2. Otherwise, from any chart tab, click the Provider / Encounter box
located in the top center portion of the dialog.

2. Inthe Encounter Provider list box, locate and select the provider for this
encounter.

3. Click the tab that corresponds to the appropriate encounter category (Clinic
Appointments, Hospital Admissions or New Visit.)Select a location for the visit
from the choices in the list box.

4. If you selected a clinic appointment or hospital admission, skip to step 7. If you
are creating a New Visit, enter the date and time of the visit (the default is
NOW).

5. Click a visit category from the available options (such as, Historical) and click
OK.

6. When you have selected the correct encounter provider and location, click OK.

7. For more information and instructions on entering more encounter form data,
refer to the Notes section of this manual.

Primary Care Information

To the immediate right of the Visit Encounter button is the Primary Care button, which
displays the primary care team and attending physician assigned to this patient. The
message “Primary Care Team Unassigned” is displayed if a primary care team has not
been assigned.

f Wishe CPRS in use hy: Robinson Toe (cprsnod _lol x|
File  Edit Took |
|
|

ﬁni EARLY PATIENT i H-ZAS50 200-2 Prienary Case Toaen Uniassagred
| SMasa Jen 101923 (80) | Provider: HIDWLING. 500

Altending Eichel:\efgef,Nan:}lL

The Primary Care button
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For more information on the attending physician or the primary care team, click the
Primary Care button.
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Patient Record Flags

Patient Record Flags (PRF) are advisories that authorized users place on a patient’s chart
to improve employee safety and the efficient delivery of health care. Each advisory or
flag includes a narrative that describes the reason for the flag and may include some
suggested actions for users to take when they encounter the patient. In addition,
authorized users must write a Progress Note for each flag that clinically justifies placing
the flag on a patient’s record.

Authorized users will enter, edit, maintain, activate, and inactivate flags in the Patient
Record Flag software using the List Manager interface. If a patient’s record has been
flagged, a list of flags displays during patient look up. In addition, in the CPRS GUI,
flags are available at any time from the Flag button.

To ensure that users notice them, Patient Record Flags should be used judiciously.
Overusing these flags could make them cumbersome to users who might therefore
choose to ignore them. Ignoring flags could put employees, other patients, and the health
care environment at risk.

To avoid this situation, before placing a flag on a patient’s record, sites must have in
place a system for deciding when a flag is appropriate and when it will be reviewed.
Sites should also have policies about how to handle questions about flags. To give sites
some direction about implementing Patient Record Flags, VHA Directive 2003-048,
dated August 28, 2003, titled: National Patient Record Flags has been issued.

National and Local Flags

Patient Record Flags are divided into types: the most critical flags—called Category |
Patient Record Flags—are national and transmitted to all facilities, ensuring that these
flags are universally available during patient look up. Category Il Patient Record Flags
are local.

Each Category | flag is owned by a single facility. The facility that placed the Category |
flag on the patient’s record would normally own the flag and maintain it. However, if a
patient received the majority of their care at another VA facility, the second site could
request that ownership of the flag be transferred to them. The site that owns the flag is
solely responsible for reviewing, editing, activating, or inactivating the flag.

The Office of Information creates and distributes definitions for Category | PRF through
national patches.

Currently, the only Category | Patient Record Flag is a Behavioral flag regarding violent
or potentially violent patients. The Office of Information created this flag to help VHA
properly protect its employees and maintain a safe environment for health care.

As mentioned, Category Il flags are local. Each site will create and maintain its own set
of local flags that are not transmitted to other sites. However, the purpose of Category Il
flags is similar to Category I—to provide important patient information that may affect
the safety of staff or other patients or patient treatment. For example, a site could create a
Category Il Research Flag or a Category Il Infectious Disease Flag.

In the forthcoming directive, VHA advises sites to create and use Patient Record Flags
sparingly so that the users notice flags and pay careful attention to them. Creating a large
number of flags for many different reasons might lessen the importance of flags and may
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cause staff to miss important information. Like Category | flags, Category Il flags require
a Progress Note to document the reason for placing a flag on the patient’s record.

A list of all flags assigned to a patient’s chart displays during patient look up. Users can
then choose to review one or all of the flag narratives. The flag narrative gives the
purpose of the flag. It may also contain examples of past behavior and instructions for
users to follow when encountering the patient. For example, the narrative for a particular
Behavioral flag might state that a patient has been known to carry weapons and has
verbally threatened VHA staff in the past. It may also recommend that users call the VA
police if this patient comes in for care. However, the purpose of Patient Record Flags is
not to stigmatize or discriminate. Rather, their purpose is to protect the safety of VHA
staff and patients and to ensure the efficient delivery of health care to this and other
VHA patients.

Creating and Assigning PRF

Authorized users create, assign, activate, edit, and inactivate flags from the Patient
Record Flag software through the List Manager interface. (Additional documentation for
PRF creation, entry, and maintenance is available in the Patient Record Flags User
Guide.) To make flags widely available to VHA employees who interact with patients,
Patient Record Flags are tied to the patient look up. Whenever a user looks up a patient,
the software checks to see if the patient’s record has been flagged, and if a flag exists,
the software displays the list of flag names.

Documenting PRF

Each Patient Record Flag must have an associated Progress Note that clinically justifies
putting the flag on a patient’s record. It might also contain references to supporting
documentation.

Currently, there is only one Category | flag. The Progress Note title for documenting this
flag is Patient Record Flag Category I. To write a note for this title, the user must belong
to the DGPF PATIENT RECORD FLAG MGR user class. Each site will be responsible
for populating this user class.

To help sites that will be creating local Category Il flags, four partially customizable
Progress Note titles have been created:

e Patient Record Flag Category Il — Risk, Fall

» Patient Record Flag Category Il — Risk, Wandering
e Patient Record Flag Category Il — Research Study

» Patient Record Flag Category Il — Infectious Disease

Clinical Application Coordinators (CACs) can customize the titles by changing the text
after the dash using TIU utilities. For example, the first title could be changed from
“Patient Record Flag Category Il — Risk, Fall” to “Patient Record Flag Category Il —
Behavioral, Drug Seeking” or other titles sites create. Because Category |l Patient
Record Flag are local, each site must determine if the site will create a user class and
business rules to govern what users can write these notes.
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Viewing PRF in CPRS GUI
Patient Record Flags are displayed in the applications that use the patient look up,

including the CPRS GUI. In the CPRS GUI, there are three places where users can see if
a patient has PRF:

e The Patient Selection Screen

* The CPRS Cover Sheet
e The Flag button (available from any tab)

On the Patient Selection screen, when a user highlights a patient name, the software
checks to see if the patient’s record has a flag. If someone has placed a flag on the

record, a flag box displays under the demographic information and the Save Patient List
Settings button.

On the CPRS Cover Sheet, a new box called Patient Record Flags has been added above
the Postings area. Flags for the selected patient are listed in the box.

The Flag button is visible from all CPRS tabs. If a patient’s record has been flagged, the
Flag button with its red text displays next to the Remote Data button. If the patient’s
record does not have any flags, the button does not display.

To view a Patient Record Flag, use the following steps:
1. Bring up a Patient Record Flag listing by doing one of the following:

= On the Patient Selection Screen, highlight a patient name by either
clicking on it or by tabbing and using the up and down arrow keys.

Note: If the user double-clicks on a patient name or highlights and presses the
<Enter> key too rapidly, the user will not see the flag box and will need
to check the Cover Sheet or the Flag button too see the Patient Record
Flag list.
Patiord List Fatisrrs ;
" NoDels [Coglne, Dru oL |
 Povder: i RSO - | |
" Team/Pesona  Wads  [Coleman Abraham -] —Coree |
 Gpeciaies & M Colsman Ada M Cogline, Dru
ColemanAbert K, SE5M;  1Z3-12-333
Coleman difanse | DO®:  Oct3i, 1es
Coleman Afed G —!
Culemm.ﬂ:gele Male
Colemar,Anid A Vederan
Coteman Ben £ Ji % Service Connechad
Coleman Bl Jr
Cioleman Bridey
Cosbeeraan, Cabvin
Colsman Cal R o
Cosernar Camol L Sae Pstient List Setings |
Colemar ChassE Hecord Flags
Coleman Chaley BEHAVIDRAL
Coslamnan Chistooher =l lsars
- — s —
Motiications
infia | Patiera | Location | irgency | Alen Date/Time | Message | Foswarded ByAwhen |
Frocess Info | Fiocess & | ; I . 3 | |

Patient Record Flags are listed in a box under the Save Patient List Settings button on the Patient

Selection Screen.
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= Bring up the Cover Sheet for the patient by selecting the patient and, if
necessary, selecting the Cover Sheet tab.

&= VistA CPRS in use by: Robinson, Tarn {anch-haypines) o [m] 1|
Fle Edt Wew Tooks Help
. | Cogline, Dru | Visit Mot Selected | BOLD (AIMED PC /e by s | | = | MoPosting: |
B9 | 123-12:3633 Ot 31, 1950 63 Cunet Provides Not Selected | ol oua | |
fctive Problems Alsngies / Badverse Reactions Pated Riecord Flags
3 Herwon 1 [Ma Krovn Alepies BEHAVIDRAL
Flupsslensen " . TUBERCULOSIS
Pastings
| Mo Patient Postrgs Fourd

This screen capture shows the red text on the Flag button indicating this patient record has PRF
and shows the flag list on the CPRS Cover Sheet.

= From any other tab, choose the Flag button (if the text is red, indicating
the patient has a flag) by either clicking it or tabbing to it and pressing
<Enter>.

2. Then, bring up the flag narrative you want to view by double-clicking the flag
name or highlighting the flag and pressing <Enter>.

[ el ] i1 i1 I
Patient Record Flag : =10 %[|

Flag Marnne: BEHAWIORAL =
Flag Tupe: BEHANIORAL
Flag Categaory: | [MATIOMAL]

Azzignment Status: ACTMWE
|nitial &zsigned Date:  JUM 10, 20030@271:28:43

Approved by Wielby, Marcus
Mewt Rewview D ate:
Dhwarer Site: AUGUSTA VakC

Originating Site:; LOkS LIMDA

Azzighment M arratives:

br. Cogline iz schizophrenic and often presents with threatening behavwior
if he haz nat taken his meds.

Pleaze contact Pzuchiatry zervice for an evaluation immediately. |f
patient appears threatening, call Va4 Police immediatley.

The flag narrative as shown here gives information about the flag and any instructions for the user.

3. When finished viewing the narrative, close the narrative box by choosing Close.
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Remote Data

You can view remote patient data with CPRS if Master Patient Index/Patient
Demographics (MPI/PD) and several other patches have been installed at your site. If
these patches have been installed and the proper parameters have been set, you can
access remote data generated at other VA and Department of Defense (DOD) facilities.

[ 45] VisER [FRS in use by: Bobinsan,Jom (prenodel) = [a]] ||
Fie Edt “Wew Took Help |
LI EARLY PATIENT | H-2AS0 200-2 i Prienagy Cater Toen lnsssigreed Femote s i Pasting: ii
5| 544444480 Jen 10,1523 (60) | Provider HOWLINGSCOTT | Attending: EichelbergerNancy L Dats 5= A ||

The Remote Data button

How Do | Know a Patient Has Remote Medical Data?

As part of opening a patient record, CPRS checks in the Treating Facility file to see if the
selected patient has been seen in other facilities. If the patient has remote data, the words
on the Remote Data button turn blue as shown in the image below. If there is no remote
data for the selected patient, the letters are gray.

The graphic on the following page shows the Remote Data button with the blue text
indicating that there is remote data, and it shows the list of sites that tells the user where
and when the patient has been seen.

Wihan 1ha texl on the Ramoie Data button i s,
e patient has data & niner stes (possay aven Dol
daksp. To wies wiane and when the patienl has been
secn &l other sites, cick the Remote Dala bution. To
16 Lhip B2, chck Bh bulion acair
&= st A CPRS inouse by Binkes, Archibald (152.131.2.1) h, =10 x|

Fil= Edt “iew Took MHep

HOOD BOBIN M ' GOLD TEAM ¢ Ramole gy | Posinge
EOGOA25EIP g 25,1531 (70]| Cument Pucvider Mot Selected | Allsnding AndersorCutis | Dala CWAD

i | Diegesriment U Delerss P&y (013 2007 DL
* E.'I‘Iulflm 2 Ticca  Depatment O] hars foo] g 20 00 0000
£ Health Summary ! Pluic [5F] Jul 25 2001 0000
+ - Depertmiznt of Defense Fspo v s Bl Jun 2 200 1117 ﬂ
Imacing ocal oriy] = [ P losrs, 07 WA 4 (B
Lasks Siatus
Blood Blank Flepod
+ - o Fall Hepoilz ||

Loz Fathokay
Di=tetics Fiolis
Hudntonal sSussasamant
Wikl Curmulalios

Peoosdusas [looal anly] =
TR

- WCerwer Sheel & Peoblisrns ybbads 3 Orders AMoles gConslts 10/ El.-ulu,{i'_ls:-m;

If the Remote Data button is blue, other facilities have data for the current patient.
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What Does the List of Sites Represent?
If you click the Remote Data button, a drop-down list appears with the name(s) of sites
where the patient has been seen. This list is based on either:

1. Sites that have been specifically designated for your facility to access. These
sites are assigned in a parameter that your Clinical Applications Coordinator
(CAC) can set up.

2. All sites where the patient has been seen and Department of Defense remote data
if itis available.

What Kind of Data Can | View?

Currently with CPRS, you can view some lab and Health Summary components. For
example, you can view any lab result that does not require input other than a date range.
You can also view health summary components that have the same name on both the
local and the remote site. Therefore, you can exchange national Health Summaries, but
locally defined components may not be available unless the other site also has a
component with the same name.

If it is available, CPRS can also show some Department of Defense remote data.

How Will the Remote Data Be Viewed?

Viewing remote data is a two-step process. First, you select which remote sites you want
to see data from, and then you select the specific information you want to view, such as
Health Summary components.

On the Reports tab, each site you select will have a separate tab for its data. Using the
above graphic as an example, you would see six tabs on the Reports tab: Local, Dept. of
Defense, Mars, Pluto, Uranus, and Venus.

You would then select the reports you want to view and a date range (if necessary). After
this, CPRS will attempt to retrieve those reports if they are available on the remote sites.
You would then click each Treatment Facility’s tab to see the report from that site. While
CPRS is attempting to retrieve the data, the message “Transmission in Progress:” is
displayed until the data is retrieved.
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Viewing Remote Data
To view a patient’s remote data, use these steps:

1. After opening the patient's record, see if the text on the Remote Data button is blue.
If the text is blue, the patient has remote data.

2. Click the tab you want remote data from (e.g. Labs or Reports).

3. Click the Remote Data button to display a list of sites that have remote data for the
patient.

4. Select the sites you want to view remote data from by clicking the check box in front
of the site name and click the Remote Data button again to close the list.

5. Select the report or lab you would like to view from the Available Reports or Lab
Results section on the left side of the screen (click the “+” sign in order to expand a
report heading)

Note: Choosing a Department of Defense (DoD) report does not limit you to DoD
data. For example, if you choose Microbiology under Dept. of Defense, you will
get DoD data and remote VAMC data. You do not have to run a separate report
to get VA data.

It may take a few minutes to retrieve the data. While CPRS retrieves the data, the
message "Transmission in Progress" is displayed.

Depending on how the report or lab is configured, CPRS will return the remote data
in one of two ways.

e Text Format with Site Tabs
If the remote data is in text format, the data from each remote site will be displayed
under a separate site tab. To view data from a particular site, click the appropriate
tab.

&= wicth CPRS inouse by: Bunker, Archibabd (152.131.2.1) § =10 x|

Pz Edt ‘i=w Took MHep

HOOD ROBIN 28 M ' GOLD TEAM / Ramote| g [ Posings '
BIHM-Z5F dpe 250930 (0] Cuarend Peedien Mol Selected Allendeg Andeison Culk | Dals Cwrhln
Svalable A 5 MHaalth Summany Fadicloge

Aadoloay o] [local  Depaitment 04 Detanes | Mars bomed | Pt 1 | Usarws et | venus fos |

Fan Managemert

Aemate DemaViska/Poe

| Hemata Demdisla Poa :3_4: rrErTRETRETRETRETE  [AFIDENTIAL HADIOLOGY SURMAARY Pg- 1 T
oI LT el GOI-04-259LF 28 KD

Y

Rernote Chinical Dt [14]
Aemat= Chnic.al Disbs [3m]
Flamole Chnic Dala (i) mmmmmmmmmmmmmmmmmmmemem——— IT - Rediclogy Impressiom --------
Remote Oncokgy Vies ) _ .
EIJJ! .|'-'|55E55 r'.l'!CtI [kaie Frooc=dare LFL Stet=
Dt of Delangs oo ||L2/06/ 2001  ECHDERAM B FIELDS B-SCAM JEEED
i In_:"".ﬂ "f"l_'l'_;'ll_*:f"w W Lis2102001 ARMDOMER 1 VIFW 74000
; ;':,'_:' Hestl T Bd4;/30/2000 ARDOMEN 3 OR MORE VIEWS 74020
SRR T *| |L1/19/1990 CMEST 4 VIEUS 70030 Hel/fnot VT
1 | = It | ¥

Site tabs organize remote data from different sites.
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e Table format

If the report or lab is available in table format, CPRS will return data from all of the
sites in a single table. The "facility” column indicates where the data in a particular
row was collected. The table can be sorted by facility or by any other column
heading (alphabetically, numerically, or by date) by clicking the appropriate heading.

Clicking the heading again will sort the table in inverse order.

& ¥ista CPRS in use by: Langley,Peter {oerrdemo-alt)

File Edit Wiew Tools Help

=lofx|

HOOD_ROBIM ¥izit Not Selected FRIMARY / Remate ﬁ Postings
B03-04-2631F  Apr 25,1931 [70) | Current Provider Mot Selected [ata CWwAD
Available Reports Clinical Reports Allergies
- Allergiss ;I F acility | sllergy Type | Aillergy Reactant | ‘erification Date.-’Timel Obzerved/Hiz &
(- Adt/Demagraphics SALT LAKE OEx DRUG CEPHALEXIM TABLETS, 250MG 1996/06/ 24631731 OBSERWED
- Comp & Pen Exams SALT LAKE OEx FOOD CHEESE 1994/12/06@14:21 HISTORICAL
- Dietetics SALT LAKE OEx DRUG BARIUM SULFATE 1995/10/23@21:13  OBSERVED
- Discharge Summan SALT LAKE OEx DRUG OFI0ID AMALGESICS OBSERWVED
B- Laboratory SALT LAKE OEx DRUG RADIOLOGICAL/COMTRAST MEDIA  1996/06/24(3317:30  OBSERVED
- Medicine SALT LAKE OEx FOOD BLUEBERRIES 1995/06/14(211:55  HISTORICAL
SALT LAKE OEx FOOD STRAWEERRIES 1995/10/23@21:.05  OBSERVED
- Orders SALT LAKE OEx DRUG FEMICILLIN OBSERWED
B-Pee SALT LAKE OEx DRUG “WeERFARIN 1996/06/24(217.30  OBSERVED o
- Pharmacy :]"" AR NSRS HEOEMEDA Jussmpmmmn R lrl
[#- Problem List
[+ Progress Motes allergy Type
(- Radiolagy DRUZ
----Syrger__l,l Reports Allergy Reactant
- Wital Signs CEDHALEXIN TAELETS, 250Me
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k)

- Health Summary
- Imaging [lozal only)
- Lab Statug

Verification Date/Time
1996/06/24@17:31

- Blood Bank Report

- Anatomic Path Reports
- Anataric Pathalogy

- Digtetics Profile

Allergy Type
FOOD
Allergy Reactant

Il
k)

- Nutritional Assessment CHEE 3E
Aitals Curnulative Verification Date/Time
- Procedures [local anly) 1994/12/06@14: 21

- Draily Order Sumnnary

- Order Summary For & D ate Range

- Chart Copy Summary LI 4] | LI
% Cover Sheet AProblems AMeds 4 Orders AMotes 4Consults AD/C Summ £Labs )Reports
|Retrieving reports from Rox-Oesx.a. .. | | |

Remote data is displayed in a table format.

To see detailed information about a particular item in the table, click that item. If detailed

information is available, it will be displayed in the bottom-half of the screen. To select

multiple rows, press and hold the Shift or Control key.
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The Reminders Button

The CPRS GUI includes functionality from Clinical Reminders. Reminders are used to
aid physicians in performing tasks to fulfill Clinical Practice Guidelines and periodic
procedures or education as needed for veteran patients.

Note:  For more detailed information on Reminders, refer to the Clinical Reminders
Manager Manual and the Clinical Reminders Clinician Guide.

The Reminders button highlighted in red below shows you at a glance whether the

patient has reminders that are due.

R RS in Ly Hob P 2 _io
Fie Edt View Took -

. | EARLY PATIENT | H-ZASD 200-2 | Prienaey Cave Teman Ursstsigred w | Postings
E Sa4-44-4444 Jar|'IEl_15?3|:Bﬂ|| Provider. MOWLIMG.SCOTT |m5m|.-.g Eichelbenger Mancy L = A

The Reminders button

By observing the color and design of the icon on the Reminders button, the user receives
immediate feedback on the most important types of Reminders available for the selected
patient. Clinical Coordinators can set Reminders to be evaluated when you open the
chart or they can set it to evaluate the Reminders only after you click the Reminders
button or the Reminders drawer.

The following icons could be visible on the Reminders button:

o Due: The patient meets all the conditions for the reminder and the appropriate
amount of time has elapsed.

Applicable: The patient meets all the conditions for the reminder, but the appropriate
time has not elapsed. For example, a flu shot is given once a year, but it has not been a
year yet.

@ Other: Reminders have been defined, but were not specifically evaluated for the
selected patient. An important education topic might be placed in Other.

ﬂ Question Mark: A question mark on the Reminders button indicates that the
reminders have not yet been evaluated. This appears when the patient’s chart is first
opened to a tab other than the Cover Sheet. Click the Reminders button or the
Reminders drawer on the Notes tab to evaluate the reminders.

I:I Grayed-out Alarm Clock: This icon indicates that there are no due nor applicable
reminders, nor are there any reminder categories available.

If you click the button, you will see a tree view of the patient’s reminders such as the one
shown below. The icons that appear on the Reminders button are also used in the tree
view to identify the various types of reminders.

9/8/2003 CPRS User Guide 41



Click minue
1o collapse

4] Available FEeminders

T o

a folder or
category. . 3
) Availa  Ewaluate Reminder
B Evaliate Praceszed Bemitders
con indicates £ Orderable iterm test
e remincer 1R Et- .-‘-‘-.ppliu:al:ule
The blue dock teight
con indicates e i |
e Exercize Education
=8 l?:"t- Other

3 applicable

I |'||.- IcaDin
cated that =
|'IE' eminder
=3 & dialog
defined

El E‘: JEREMY'S REMINDER CATEGORY
----- -ﬁ Education Test

—-—--@. 5L Eye Exam

Diabetic: Foot Care Education
Orderable item test
#-£3 Flu Shot and Exercize

0.A158/2000
1140541339
0.A158/2000

10/08/2000
10/08/2000

Due Date | LastEIu:u:urenu:el Priciity
1040641333 B
1040641333
1040641333
1040641333

1140541939

082000

Ihe- armal o I-:-,.

3 ot spplicable o
The Available Rel

+.#1 WEIGHT AND NUTRITION
v r\
can
Click plua to expand

dicates that the reminder

a folder or -.'ate;; Ty
rdue
minders tree view

42

CPRS User Guide

9/8/2003



Additional information on Reminders is located in the Cover Sheet section of this
manual.

The Reminders tab on the Icon Legends dialog includes a description of the different
icons that appear on the Reminders tree view. To access the Icon Legend, click View |
Reminder Icon Legend | and the Reminders tab.

Icon Legend ; x|

Templates  Reminders | M otes I Eu:unsultsl

£ = Feminder Categary
ﬁ Reminder iz Due
Rerminder iz hat due, but iz Applicable
@ Rerminder iz Mot Applicable
? Reminder statuz has not yet been evaluated

ﬁ @ By Feminder has an associated Reminder Dialog

ﬁ@@- E Reminder's azzociated A eminder Dialog haz

been procezsed

The Icon Legend

Postings (CWAD)

Postings are special types of progress notes. They contain critical information about a
patient that hospital staff need to be aware of.

If a patient record contains postings, the Postings button (located in the upper right
corner of the CPRS window) will display the letters C, W, A, and/or D. These letters
correspond to the four types of postings described below.

e C (Crisis Notes) — Cautionary information about critical behavior or health of a
patient. Example: Suicidal attempts or threats.

* W (Warnings) — Notifications that inform medical center staff about possible risks
associated with a patient. Example: Patient can be violent.

* A (Adverse Reactions/Allergies) — Posting that includes information about
medications, foods, and other conditions to which the patient is allergic or may have
an adverse reaction. Example: Patient allergic to penicillin and latex.

« D (Directives) — Also called advanced directives, directives are recorded agreements
that a patient and/or family have made with the clinical staff. Example: DNR (Do Not
Resuscitate) directive on file.

Fie Edt Wisw Tooks Han

. | EARLY PATIENT | H-2AS0 200-2 | Primary Cave Team Unassigred
:i 544-48-4484 Jmm,ugg[mi Provider: HOWLIKG SCOTT i Altending Eichelbenger Harcy L

613

The Postings button
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Viewing a Posting
There are two ways to View a posting. You can view a posting by pressing the Postings
button from any chart tab, or you can select a specific posting from the Cover Sheet.

To view a posting by using the Postings button, follow these steps:

1.

3.

Click the Postings button or select View | Postings from the Cover Sheet.

The Patient Postings dialog appears. The Patient Postings dialog contains all
postings for the selected patient. The postings are divided into two categories.
Allergies are listed in the top half of the dialog and crisis notes, warning notes,
and directives are listed in the bottom half.

& Patient Postings k
Allergies Severity Signg / Symptoms

Penicillin iVl Oral Solution Anitatinnalopecia
Arikacin kild Hives:itching i\ atering Eveshaus
azpr Alopecia

strawberries Alopecia

rore ghuff Alopecia

MLtz Eupharia:face Fluzhad

Chast kild Hives:itching i atering Evesnaus

Crigiz Maotes, "Warning Maotes, Directives
Administrative Adr Mate Mar 27,00
Adminigtrative Adr Mote Oct 04,99
Adrministrative Adr Mate Oct 04,99
Advance Directive kay 13,93
Adrministrative Adr Mote  Apr 17,99
Administrative Adr Maote Jan 08,5939
Administrative Adr Maote Dec 23,98

The Patient Postings dialog

Click a posting to see a detailed explanation.
A new window will appear with the full text of the posting.

When you are finished reading the posting, click Close.

To view a specific posting from the Cover Sheet, follow these steps:

1.

Select a posting from the Postings or Allergies / Adverse Reactions area of the
Cover Sheet.

A new window will appear with the full text of the posting.

When you are finished reading the posting, click Close.
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Creating a New Posting
To create a new posting, follow these steps:

1. Create a new progress note by pressing the New Note button on the Notes tab.
2. Inthe Progress Note Title drop-down list, select one of the following:

» Adverse Reaction/Allergy

e Clinical Warning

» Crisis Note

» Directive

e Warning

3. Enter the text for the note.
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Electronic and Digital Signatures

CPRS now has two types of signatures: electronic and digital. Electronic signatures,
which have been available for some time, require an electronic signature code that can be
created at your site. Digital signatures are new to CPRS and are only in use in a pilot
program.

Electronic Signatures

Most orders or documents, such as progress notes, reports, or health summaries, require
an electronic signature. Generally, orders that require a signature are not released to
services or activated until they are signed.

Note: There are two exceptions to this rule: 1) orders that can be designated as
“signed on chart” and 2) generic orders that do not require a signature.

To electronically sign an order or a document, you must have an electronic signature
code. If you do not have a signature code, your Clinical Coordinator can create one for
you. You must keep your signature code secret and use it properly to help keep an
accurate medical record.

Digital Signatures

Digital signatures are part of a Veterans Administration (VA)/Drug Enforcement Agency
(DEA) Public Key Infrastructure (PKI) Pilot project to introduce electronic signature for
outpatient medication orders of Schedule 2 and Schedule 2n controlled substances. DEA
policy is that these controlled substances cannot be signed for electronically and require
a “wet” signature or hand-written prescription that goes to the pharmacy. This pilot
project uses smart cards, card readers attached to workstations, and digital certificates,
and other technologies to electronically (digitally) sign outpatient orders for Schedule 2
and Schedule 2n controlled substances.

NOTE: Internet Explorer 5.5 or later with 128-bit encryption is required for PKI
functionality.

What’'s on the Smart Card?

In the VA/DEA PKI Pilot, the clinician uses a smart card to digitally sign outpatient
medication orders for Schedule 2 and Schedule 2n controlled substances after using the
current electronic signature process within CPRS. The technologies used in PKI add
security for these substances. Smart cards have the clinician’s photo and an integrated
circuit (a computer chip) that stores other information such as demographics, access and
verify codes, a personal identification number (PIN), and a digital certificate.

The VA Issuing Station is responsible for creating the smart cards and sending each
approved clinician a smart card with the appropriate information. Then, the VA Issuing
Station separately sends each card user a personal identification number (PIN) that will
enable access to the smart card’s information during the signature process and for PIN
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verification or change. A digital certificate will also be placed on the card to verify that
the user is currently authorized to write orders for these controlled substances.

To be authorized to order and sign for Schedule 2 and Schedule 2n controlled
substances, clinicians must have either a DEA assigned to them or use a VA/DEA
number for their facility.

Once the user has a DEA or VA number, the user can apply for a smart card when your
site rolls out this feature. The user will have to supply the needed information to the VA
Issuing Station so that they can create and send a card.

Note:  Currently the project is only a pilot program. If the pilot is a success, the VA will
then decided whether to roll out the hardware and software to all sites and what
that project would entail.
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How Does CPRS Show a Digital Signature?
CPRS displays order information in several places where users will be able to see that an
outpatient Schedule 2 or Schedule 2n order was digitally signed.

& Morphine 30mg Tab, Ext Rel Pending =]
[rozpuINg TAR.SA 30MG -
TAKE ONE TABLET BY MOUTH TVICE A DAY
Quantity: 60 Pefills: 0
Aotivity:
LOALEAE008 L4; L7 WHew Qrder encered by MALMBOZE, CARY |
Order Text: MORPHINE TAE,.SA 30MC
This line TAME OME TAELET EY MOUTH TWICE
indicates Quanticy: 50 Refills: O
a digital Nature of Order: ELECTRONICALLY ENTERED
signature, see—Ti o 2iqnature:; MALMROZE  CARY (Facher John) on

Cover Sheet: If the order has been digitally signed, the detailed order display
from right-clicking the order on the Cover Sheet where it currently shows “Elec

Signature:” will show “Dig Signature:”.

Current Data:

Treating Specialty:

Ordering Location: 1 CARY'E CLINIC
Start DoatefTime:

Ztop Date/Tine:

Current Ztatus: PEMNLING

Order F7L005943

Ordexr:

Hedication: MORPHINE TAE,3A 30MG
Instructions: 30MG ORAL BID

Zig:

TAFE ONE TABLET BY MOUTH TWICE A DAT
Parient INSCructions:

Days Supply: a0

Frint | Cloze

Quantity: &0 -
1| | 3

This graphic is a detailed display of an order on the CPRS Cover Sheet. Note the text change from

“Elec. Signature,” to “Dig Signature.”
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This line
indicates
a digital

signature. =

Orders Tab and Meds Tab: If the order has been digitally signed, the detailed
order display from right-clicking the order on the Orders tab or from selecting it
and choosing Details from the View menu where it currently shows “Elec
Signature:” will show “Dig Signature:”.

= Dutpatient Medication Details
HORPHINE TAE,S5A 30MG

S

TAKE ONE TABLET BY MOUTH TWICE A DAY
Quantity: &0 Refills: 0

Aotivity:
LOSLEFEQDE 07:48 Mow Order entered by MALMROSE  CARY (Father Jokom)
Ordezr Taxt: MORPHINE TAE,Sh J0MG

TAKE ONE TABLET

EY MOUTH TWICE & DAY

Quantity: &0 Refills:

u}

Hature of Order:
gy Dig Signature:

ELECTRONICALLY ENTERED
HNALMROSE  CARY (Father John) on 10/18/Z00Z 07:49

Current Data:

Current Primary Frovider: HOWZER,DDDGFEY
Current Avtending Physician: HOVSER,DODGEY
Treating Specialoy: MEDTCIME
Ordering Location: ZE MED

Svart Dave/Time:

Svop Date/Time:

Current Status: PENDING

Order #710L483

Order:

Hedication: MORPHIME TaR, 24 Z0MC

Instructions: J0MGC ORAL BID

Sd: =
Jdl | ;rl

The above graphic shows the detailed display of an order off the Meds or Orders tab. The text has
been changed from “Elec Signature,” to “Dig Signature.”
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* Reports Tab: On the Daily Order Summary and Order Summary by a Date
Range reports, the signature type will be Digital. On the Chart Copy Summary
report, the indicator shows that the order was digitally signed.

=] ¥istA CPRS In use by: Robinson, Tom (10.5.21.65) B - =10 x|

Fil= Edt “ew Tods Heb

ANDARLS BHAMTOMNIA 2B M GOLD TEAM / Mamicesa Cany Ramols ﬁ Fostings

e MW 03560 (M2 | Povider FROBRSON.TOM Amending Hessser Doogey [rala WAl

Axaiable Ropots Ohiden Summany bon a Dabe Ranga [From Ot 07 2002 1. an 2222003
Dietetics Profile | Duakcity: 60 Refills: 0 a]
Humntional Assersmert Typ: ELECTRONICALLY ENT  Sim:DIGITALLY SIGHED
Wil Cumlative This line
Diaily Oidier Summany L0/LESOE p MORFHINE TAB,Sh  FOAG 4E indicates
Drder 5 umeeiy for & Dale A 07: 48 TAEE QHE TABLET EY HOUTH TWICE & LAY L =
Chail Cogre Susinay Quancity: 60 Refills: 0 a digital
Oupaient R Fofle Typi ELECTRONICALLY EXT Fin:DIGITALLY HLGHET s iignature
Med bdmin Log [ACM&] =

1] | " L0/L6/02 p ASPIRIN/BOTALEITAL /CAFFEINE TAE =

15: 500 EUTALBITAL, ASPIRIN AMD CAFFEINE ]

Duate A TAEE OHE TABLET EY HOUTH EVERT 12 HOURS

Date Flangs AS WEEDED

b Baile uanvity: 30 Refills: 4

T WEsk e Bl Typ: ELECTRONICALLY ENT  Sgr: ELECTRONIC

Ore Monlh Back

Gix Monih: Back T EHL OF QRDERS *

Ore 'fean Back

T-Tha T

Cicrves Shaet | Problens | Meds | Oideiz | Motes: | Coruile | 0T Summ | Labe  Repois |
] | I |
|}
The above capture of the Reports tab indicates that the orders shown were digitally signed.
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Digitally Signing Orders

A Personal Identification Number (PIN) controls access to the smart card. When a user
needs to change the verify and access codes on the card, digitally sign an order, or
change the card’s PIN, the user must be at a workstation with a card reader and must
enter the card’s current PIN.

If you are using PKI and have entered an order for a Schedule 2 and Schedule 2n
controlled substance, digitally sign the order by

»  Proceeding with the normal electronic signature process.
» Inserting the smart card into the card reader.

*  When prompted, enter your PIN and click OK or press <Enter>.
Note:  The provider will have to enter their PIN for each order that requires a
digital signature.

Several things can cause you to have problems signing the orders digitally. If a problem
occurs, a dialog such as the following is displayed.

CPRS - Patient Chart

If the digital signature fails, the user gets a dialog with the reason as shown in this graphic.

Contact IRM or a CAC to have the problem corrected. The following is a list of error
messages that users might encounter:

e Order Text is blank

* DEA # missing

e Drug Schedule missing

« DEA #notvalid

» Valid Certificate not found

e Couldn’t load CSP

e Smart card Reader not found

e Certificate with DEA # not found
e Certificate not valid for schedule
*  Crypto Error (contact IRM)

e Corrupted (Decode failure)

e Corrupted (Hash mismatch)

e Certificate revoked

« Verification failure

» Before Cert effective date

» Certificate expired
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Changing Your Personal Identification Number (PIN)

Keeping your smart card PIN confidential is extremely important because if your site
implements the sign on function, you will be able to log on to a workstation by inserting
your smart card and entering your PIN. Protecting the PIN will also ensure that Schedule
2 and Schedule 2n orders will be signed only by authorized providers.

Note:  When a clinician writes a Schedule 2 or Schedule 2n outpatient medication
order, the clinician will be prompted for his or her electronic signature and then
for the digital signature.

To change your PIN, use the following steps:

1. Bring up the Passage Control Center by selecting Start | Programs | RSA
SecurlD Passage | Control Center.

2. On the General Tab under Card PIN Management, choose Change.

3. Enter your current PIN in the Old PIN and tab to New PIN. Enter your New PIN,
remember to use strong passwords that include upper and lower case letters,
numbers, and special characters. Tab to Confirm New PIN and enter the same
new PIN.

4. Click or choose Change.

5. Insert your smart card into the card reader if you have not already done so and
click OK.

CPRS provides three methods for signing orders and documents. You can sign orders
and documents together from the Review / Sign Changes dialog or you can sign orders
and documents separately using the Sign Selected Orders and Sign Documents Now
commands.

Review / Sigh Changes Dialog

The Review / Sigh Changes dialog allows you to simultaneously sign several orders and
documents.

To sign orders and documents with the Review / Sign Changes dialog, follow these
steps:

1. Do one of the following:

a. Select File | Review / Sign Changes.... to sign orders or documents and stay in
the current patient record.

b. Choose File | Select New Patient to sign orders or documents and select a new
patient.

c. Choose File | Exit to sign orders and documents and exit CPRS.

After performing a, b, or c, one of the Review/Sign Changes dialogs shown below will
appear. Each item that requires a signature will have a check box in front of it.
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Review / Sign Changes

Signature will be Applied to Checked [tems
Orders -
ASPIRIM TL\%EE 978k G PO B<D “UNSIGHED®

Orders - Other L ASPIRIM TAE,EC
A75MG PO XD *UMSIGMED ™

Electronic Signature Code

Cran't Sign I Cancel

Figure A

Review / Sign Changes

Service Connection & B ated Dizabilties Outpatient Medications Related To:

Semvice Connected Condition
Agent Orange Expozure
IR lonizing FBadiation Exposure
EC  Environmental Contaminants
MST ST
;l HMC Head andfor Meck Cancer

Service Connected: 10% ;I SC
EYE INJURY [UMHEALED] [10% 5C) Al

Signature will be Applied to Checked [tems Al | 5C | AD | IFi | EC | MST' HNE'
Orders -
AMILORIDE TAB 5MG TAKE 1 TABLET BY MOUTH S<0AY Quantibe: 150 [F [F

Orderz - Other Unzigned
ACARBOSE TABE BOMG TAKE 1 TABLET BY MOUTH B<DAY =TAKEWAT [F  [F

Electronic Signature Code

Don't Sign I Cancel |

Figure B

2. Deselect any items that you do not want to sign by clicking the check box to the left

of the order or document.

3. If the Review / Sign Changes dialog resembles Figure A, enter your electronic

signature code and click Sign. The documents and orders will now be signed.
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If the Review / Sign Changes dialog resembles Figure B and contains question
marks, continue to step 4.

4. The question marks inside the boxes in Figure B indicate that you need to specify
how that order is related to the medical condition in that column. (SC = Service
Connected Condition, AO=Agent Orange Exposure, IR=lonizing Radiation
Exposure, EC=Environmental Contaminants, MST=Military Sexual Trauma, and
HNC=Head or Neck Cancer). If you place a check in a box, you are indicating that a
medication order is related to the condition in that column. If you create an empty
box, you are indicating that the medication order is not related to the condition in
that column. You must either check or uncheck every box that contains a question
mark before you can sign the order.

You can toggle the check boxes by:

o Clicking an individual check box.
This will toggle the box between checked and unchecked.

0 Pressing the appropriate Copay button

( sc| ao| k| _EC| msT|,, HNC| |

This will toggle all the check boxes in that column.
0 Pressing the ﬂl button.

This will toggle all the check boxes on the screen.

5. When you have removed all of the question marks from the dialog, enter your
electronic signature code and click Sign.

6. If PKl is enabled and you have entered Outpatient Schedule 2 or 2n Medication
orders, digitally sign the orders by inserting your smart card if you have not already
done so and clicking OK, and then entering your PIN in dialog box and clicking OK
for each order as necessary.

Sign Selected Orders Command

The Sign Selected Orders command allows you to select a number of orders and sign
them all simultaneously. However, you cannot sign documents with this command.

To sign a number of orders, use these steps:

1. Click the Orders tab.

2. Highlight the orders you want to sign.
To select a range of items, click the order at the beginning of the range; then
hold down the SHIFT key and click the order at the end of the range. To select
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multiple, individual orders, select the first order, hold down the CTRL key, and
click the next order.

3. Select Action | Sign Selected...
_Or_
right-click and select Sign...

4. One of the Electronic Signature dialog boxes shown below will appear.

=10 |

The faollowing orders will be zigned -

ALBUTEROL IMHALATIOM SOL. SDLN,IN[:J\}IS_ MG IMHL E<D *UMNSIGNED*

ALEUTERCL INHALATION SOL, SOLN, INHL
110G INHL 680 *UNSTGNED™

Electronic Signature Code
|| (] I Cancel

Figure A

_ =13] ]|
Dutpatient Medications Related To:

Service Connected: 10% ;I S5C  Service Connected Condition

BACK COMDITION [10% SC) &40 Agent Orange Exposure
IR lonizing Fadiation Exposure

EC Environmental Contaminants
MST ST
;l HHC Head and/or Meck Cancer

sc| o] iR | Ec | msT] Hucl

Service Connection & B ated Dizabilties

The following orders will be zigned -
ACETAZOLAMIDE TAB 250MG TAKE 1 TABLET BY MOUTH B<DAY Quanti [F
ALLOPURINOL TAE 300MG TAKE 2 TABLETS BY IfgLITH THREE TIMES 2 [

ALLOPURIMOL TAE 300MG
TAKE 2 TABLETS BY MOUTH THREE TIMES A DAY
Quantity: 180 Refills: 0 ¥*UNSIGMED*

Electronic Signature Code
|| QE. I Cancel
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Figure B

5. If the Electronic Signature dialog resembles Figure A, enter your electronic
signature code (if necessary) and click Sign. The orders will now be signed.

If the Electronic Signature dialog resembles Figure B and contains blue
guestion marks, continue to step 6.

6. The question marks inside the boxes in Figure B indicate that you need to
specify how that order is related to the medical condition in that column. (SC =
Service Connected Condition, AO=Agent Orange Exposure, IR=lonizing
Radiation Exposure, EC=Environmental Contaminants, MST=Military Sexual
Trauma, and HNC=Head and/or Neck Cancer). If you place a check in a box,
you are indicating that a medication order is related to the condition in that
column. If you create an empty box, you are indicating that the medication order
is not related to the condition in that column. You must either check or uncheck
every box that contains a question mark before you can sign the order.

You can toggle the check boxes by:

* Clicking an individual check box.
This will toggle the box between checked and unchecked.

* Pressing the appropriate Copay button.
( sc| ao| k| _EC| msT|,, HNC])
This will toggle all the check boxes in that column.

* Pressing the ﬂl button.
This will toggle all the check boxes on the screen.

7. When you have removed all of the blue question marks from the dialog, enter
your electronic signature code and click Sign.

8. If PKl is enabled and you have entered Outpatient Schedule 2 or 2n Medication
orders, digitally sign the orders by inserting your smart card if you have not
already done so and clicking OK, and then entering your PIN in dialog box and
clicking OK for each order as required.

Criteria Used to Determine if the Copay Buttons are Displayed
in the Review/Sign Changes Dialog

sc| ao| | EC|

The Review/Sign Changes dialog may contain the Copay buttons (
ﬂl and EI) if the current patient has outpatient medication orders that need to be
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signed and certain additional conditions are met. The additional conditions are explained
below.

Note: The Copay buttons will not appear until after December 31, 2001 and
PSO*7*71 is released and installed.

If a patient is a veteran and 50% service connected or greater then
the Copay buttons will not be displayed on the Review / Sign Changes dialog.

If a patient is a veteran and less than 50% service connected and the patient is exempt from
copay then the Copay buttons will not be displayed.

If a patient is a veteran and less than 50% service connected, and the patient is not exempt
from copay then the Pharmacy package checks to see if the drug specified in the medication
order is marked as supply or investigational. If the drug is marked as supply or
investigational, the Copay buttons will not appear.

However, if the drug specified in the order is not marked as supply or investigational then
CPRS checks if the patient has any other exemptions (Service Connected Condition, Agent
Orange Exposure, lonizing Radiation Exposure, Environmental Contaminants, Head and/or
Neck Cancer or Military Sexual Trauma). If a patient has any of these exemptions then
CPRS displays the appropriate Copay button(s).

The Sign Note Now and Sign Discharge Summary Now
Commands

The Sign Note Now and Sign Discharge Summary Now menu items let you sign the
currently selected note or discharge summary.

Note: Notes and discharge summaries cannot be altered once they are signed.

To sign a note or discharge summary, use these steps:
1. Click the Notes or DC/Summ tab.
2. Select the note or discharge summary that you would like to sign.

3. Select Action | Sign Note Now (or Sign Discharge Summary Now).
_Or_
right-click in the document area and select Sign Note Now (or Sign Discharge
Summary Now).

4. Type in your electronic signature code.
5. Click OK.

Add to Signature List

With the Add to Signature List command, you can place notes or discharge summaries
for the same patient on a list where you can simultaneously sign them.

To add a note or discharge summary to your signature list, follow these steps:
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1. Click the Notes or DC/Summ tab.

2. Select the note or discharge summary that you would like to add to your
signature list.

3. Choose Action | Add to Signature List.
The note or discharge summary will be added to your signature list. To sign all
of the notes or discharge summaries on your signature list select File | Review /
Sign Changes.
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Viewing Unsigned Notes or Discharge Summaries

With the View Unsigned Notes or View Unsigned Discharge Summaries command you can
view all the notes and discharge summaries that you have not yet signed.
To view unsigned notes or discharge summaries, follow these steps:
1. Click the Notes or DC/Summ tab.
2. Select either View | Unsigned Notes, View | Uncosigned Notes, View | Unsigned
Summaries or View | Uncosigned Summaries.

The unsigned notes or discharge summaries will appear in the detail portion of the
window.

Identify Additional Signers

With the Identify Additional Signers feature, you can select other individuals that you
want to sign a note or discharge summary. Once you have selected the additional signers,
CPRS will send them an alert that indicates a note is ready for them to sign.

The Identify Additional Signers feature helps you ensure that team members see a note.
For example, one psychiatrist might identify another psychiatrist to sign the note to
ensure that he or she agrees with an assessment.

To identify additional signers, use these steps:
1. Click the Notes or DC/Summ tab.
2. Select a signed note or discharge summary.

3. Select Action | Identify Additional Signers
_Or_
right-click in the main text area and select Identify Additional Signers.

4. To identify a signer, locate the person’s name (scroll or type in the first few letters of
the last name) and click it.

5. Repeat step 4 as needed.

6. (Optional) To remove a name click the name under Current Additional Signers and
click Remove.

7. When finished, click OK.
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Printing from Within CPRS

You can print most reports, notes, and detailed displays from within the CPRS GUI.

To print graphics and charts, you will need to print to a Windows printer. To print text
documents, you can print to either a Windows printer or a VistA printer. The printer
language used by Windows printers can accommodate graphics, while the language used
by VistA printers cannot.

Printing Single Items

You can also print graphics on a Windows printer from the Labs tab and the Vitals
screen. You can use File | Print Setup... to set up a preferred printer for the current
session and save it as the default for the user.

The dialog box shown below opens when you select File | Print from the Notes tab. A
similar dialog appears for items on other tabs.

&% Report Print Device Selection H=] E3

Health Surnmary

Device

W indows Prinker

A200 <TROTIPRT- 1076
BCA1 <INTERMEC 41005

BCS6 <INTERMEC S646>

EIRM$FRT - 10/6

BIRM$FRT - 16/6

BF <LTA331> 132
BROWSER [CIRN)

CAREVLE

CARY FILE i

Right b argin I Page Length I
Print Report on: Windows Printer Ok I o |

[T Save az uzer's default printer

i

The Report Print Device Selection dialog

Normally, the right margin and page length values (measured in characters) are already
defined by the printer.
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Printing Multiple Notes, Consults, or Discharge Summaries

The ability to print multiple Progress Notes, Consults, and Discharge Summaries has
been added to the CPRS GUI. This feature is available from those tabs only.

To print multiple Notes, Consults, or Discharge Summaries, use these steps:

1. Go to the appropriate tab (Notes, Consults, or DC/Summ) by clicking on the tab
or using the keyboard commands to locate the tab.

2. Select File | Print Selected Items... to bring up the dialog shown below.

i) Print Selected Thems =10| x|

Select Motes bo be printed.

Huug 04,57 ADVANCE DIRECTIWE, HOT 2B, STANLEY A ERDWH

big 04,97 ADVANCE DIRECTIVE, MOT 28, STANLEY A BROWM

Feb 15,99 Josl's Tesdt Nate, OMCOLOGY, ROBERT BOTT

Jun 08,98 ADVAHCE DIRECTIVE. CARDIOLOGY, TOM ROBIMSON

Jum 1097 CLIMICAL WaARNING, GEMERAL MEDICIHE . JOEL AUSSELL

Jum 10907 CLIMICAL WaARMING, GEMERAL MEDICINE  JOEL HUSSELL

Jun 10,37 CLIMICAL ‘WaRMING, GEMERAL MEDICIME JOEL RUSSELL
CRISIS HOTE, GEMERAL MEDICIME, JOEL RUSSELL

Jun 11,37 CRISIS MOTE. PULMOMARY CLIMIC, JOEL RUSSELL

Mat 25,38 Adverse Rescl/Allengy, *Ray CLINIC, JOEL RUSSELL

Mov 2398 PULMONARY C5 CONSULT. PULMONARY CLINIC, RICH VERTIGAH

Sep 2959 Joels Test Note DHCUILCGY, [EMIS EATOMN

1.9 Cancel

This graphic shows a number of Progress Notes that can be printed and several highlighted.

Select the documents you want to print.

Note: To select a number of items in a row, click the first item, hold down the

Shift key, and click the last item. All items in the range will be selected. To
select multiple items that are not in a row, click one, hold down the Control
key, and click the other specific natifications.

Click OK.
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Tools Menu

The Tools menu allows you to quickly access other applications and utilities from within
CPRS. Depending on the configuration of your site, the Tools menu may allow you to access
other VistA applications such as VistA Imaging or connect you to third-party applications
such as word-processing programs or Internet browsers. Talk to your clinical coordinator if
you wish to add an application or utility to the Tools menu.

The Tools menu also contains two standard menu items: Lab Test Information and
Options... These menu items are explained below.

Lab Test Information

The Lab Test Information menu option displays information about various lab tests.

To display lab test information:

1. Select Tools | Lab Test Information.
The Lab Test Description dialog will appear.

& Lab Test Description

Blood Ga

Barbiturates

Baze Excess

Bazo

B azophilic Stippling
Betheszda Asy
Bicarbonate [zbe)
Bilirubin, T atal
Bilirubin, T atal & Direct
Blazts

Bleeding Time
Blood Count

Blood Culture

Blood Gazes

Blood Sugar

Blood Sugar

Blood Urea Mitrogen
Br

[

BLOOD GASES
Highest urgency allowed: ASAP
Lab caollect zample: BLOOD GREEM/PLASH
Collection sample: ARTERIAL BLOOD
Collection sample: ELOOD GREEM/PLASK
Testz included in panel;

FlOz2

HE [HGE]

O2HE% [SAT)

COHE

METHE %

O2CT.

FH

PCO2

FO2

BASE EXCESS

BICARBOMATE [SEC)

COZCT. [TCOZ)

Cloze |

=] B3

=

The Lab Test Description dialog

2. Select a lab test from the panel on the left side of the dialog.
A description of the lab test you selected will be displayed in the right side of the

dialog.
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Options

You can change many of the settings that control the way CPRS works. The Options choice
on the Tools menu contains dialogs that allow you to change which notifications and order
checking messages you get, manage team and personal lists, assign your default patient
selection settings, and modify your default tab preferences. To access the personal preferences
settings, click Tools | Options from any CPRS tab.

The Options dialog consists of a number of tabs, each of which allows access to a category or
type of preference settings.

options 2 x|

|N-:utifi-:atiu:un$| Crder Ehecksl Lists.-"TeamsI Motes I Hepu:urtsl

[ ate R ange default:

=~z Change the default date ranges for dizplaving patient
infarmation of your cover sheet,

Date Range Defaults...

Clinical Reminders

- Configure and arange which clinical reminders are
G dizplayed on your cover sheet.

Clinical Reminders. .

Other Parameters

| Configure chart tab and imaging repart settings.

Otker Parameters. . I

ITI Cancel Apply |

The Tools | Options dialog

GENERAL TAB
The General tab includes the Date Range Defaults...button which allows you to limit the
date range for lab results as well as appointments and visits that appear on the cover sheet,
the Clinical Reminders... button which allows you to configure and arrange which clinical
reminders are displayed on the cover sheet, and the Other Parameters...button which
allows you to set which tab is active when CPRS starts, and limit the number of imaging
reports that are available from the Reports tab. The buttons on the General tab are explained
in more detail below.

Date Range Defaults...
Click Date Range Defaults... to set how long lab results, appointments, and visits will be
displayed on the Cover Sheet.
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Date Range Defaultz on Cover Sheet Ed |
Lab results
: Use Defaults |
Inpatient days:

I jl Lab resultz will be dizplayed on the

cover sheet back B0 days for
inpatients and 120 days faor
outpatients.

Outpatient days:

=
120 —

Appointments and wisits

Shat Ilze Defaults |
art:
ITDda}' -30 j Appaintments and visits will be

dizplayed on the cover sheet from
Today - 30 days to Today + G0

Shop: dewes

IT::n:Ia_I,I + B0 j

0k, Cancel

The Date Range Defaults on Cover Sheet dialog allows you to set the default date range for lab results and appointments and
visits.

Clinical Reminders...

Click Clinical Reminders... to configure and arrange which clinical reminders are
displayed on the Cover Sheet.

Based on the setting of the parameter ORQQPX NEW REMINDER PARAMS, you see
one of two dialogs for configuring and arranging clinical reminders on your coversheet.
If this parameter is set to “Off,” you will see the “Clinical Reminders on Cover Sheet”
dialog. If the parameter is set to “On,” you will see the “Clinical Reminders and
Reminder Categories Displayed on Cover Sheet” dialog. Your Clinical Coordinator sets
the ORQQPX NEW REMINDERS PARAMS parameter.

Clinical Reminders on Cover Sheet

To select the clinical reminders you want displayed on the Cover Sheet, follow these
steps:

1. From the Clinical Reminders on Cover Sheet dialog, highlight an item in the
“Reminders not being displayed:” field.

2. Click > to add the clinical reminder to the “Reminders being displayed:” field.
(Hold down the control key to select more than one reminder at a time.) The
reminders in this field will be displayed on the Cover Sheet. Click > to remove
an item.

3. To control how the reminders are displayed on the Cover Sheet, do one of the
following:

a. click the “Display Order” option (at the bottom of the dialog) to display
the reminders in their current order. To move a reminder up or down the
list, select the reminder and click either the up or down arrow.

b. click the “Alphabetical” option (at the bottom of the dialog) To display
the reminders in alphabetical order.
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Clinical Reminderz on Cover Sheet |

R eminders not being dizplayed: R eminderz being dizplayed:

b amnmography - Diabetic Eve Exam

M ational Hepatitis Lab Extrac Diabetic Foot Care Education
M ational Hepatitis kMed Estrac Hepatitiz C Rizk Aszezsment
Hutrition/0besity Education

FPap Smear _>|
Fap Smear -
Preunowvas _|
Ppd
Fpd

Prablem Crinking Screen ¥
Fza —l
Pza

Seat Belt Education j

Seatbelt and Accident Scree
Tetanus Diphtheria [td-ddult
‘Tob 73

A

—Sort by
* Dizplay Order ¢ Alphabetical

k. Cancel

Clinical Reminders on Cover Sheet dialog
Clinical Reminders and Reminder Categories Displayed on Cover Sheet

This advanced dialog displays reminders in a way that allows the user to better manage
the reminders that are displayed on the Cover Sheet. The dialog consists mainly of three
large list fields. The “Cover Sheet Reminders (Cumulative List)” field displays selected
information on the Reminders that will be displayed on the Cover Sheet. The “Available
Reminders & Categories” field lists all available reminders and serves as a selection list.
The “User Level Reminders” field displays the reminders that you have added to or
removed from the cumulative list.

You may sort the reminders in the “Cover Sheet Reminders (Cumulative List)” field by
clicking any of the column headers. Click the Seq (Sequence) column header to view the
reminders in the order in which they will be displayed on your Cover Sheet.

An icon legend is displayed to the right of the “Cover Sheet Reminders (Cumulative
List)” field. A folder icon represents a group of Reminders while a red alarm clock
represents an individual Reminder. A Reminder with a plus sign in the first column has
been added to the list while a Reminder with a minus sign in the first column has been
removed from the list. The user cannot remove reminders with a padlock icon in the first
column.
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Clinical Reminders and Reminder Categories Displayed on Cover She:é
Cover Sheet Beminders [Cumulative

lzan Legend

R eminder | Seq | Level
+ ﬁ Advanced Directives Educa.. 10 Swstem
+ ﬁ Alcohol Abuse Education 20 Systemn
+ ﬁ Antrys doetest 30 Swystem
%ﬁ Blood Pressure Check. 10 Divigion Salt Lake Oifo
+ ﬁ DI Test 20 Divigion Salt Lake Oifo
=+ &3 Chronic Pain 10 Service MEDICIME
%ﬁ Drug Class Test 10 Location 2B MED
%ﬁ M arnrnogram 10 zer Clagzs  CLIMICAL COORDIMATOR
+ ﬁ Mental Health Test 20 zer Clagz  CLIMICAL COORDIMATOR
+ ﬁ Diabetic Eye Exam 10 User HOWLING SCATT
+ ﬁ Diabetic Foot Exam 200 User HOWLING SCOTT

Location shown in Curnulative List: IEB MED

Editing Cover Sheet Reminders for User: HOWLING SCOTT

Avallable Reminders & Categories

=

O Reminder Cateqary

o

+  Addto Cover Sheet

— Remove From Cover Sheet

Wiew Cover Sheet Feminders |

R eminder

Lock [zan not be removed)

hd

Uzer Level Remindears

WA GEMERIC Test

Witals Test

WPE Education Test

Weight

Wwieight and Mutritioh Screen
pMHELIMOWAR

F-E0 A NEW

F-E1 Acute Pain

#-E1 Cancer Pain

LI + ﬁ Diabetic Eye Exam
+ ¥ Diabetic Foot Exam

- ﬁ Antrys Agetest

-/

-
=l

| 5eq | 1'
10
20 il
30 Seqﬂl'l_j
+ Add |
= Hemove |

ok

Cancel | Lpply I

The Clinical Reminders and Reminder Categories Displayed on Cover Sheet dialog

Cover Sheet Reminders (Cumulative List)

The Level column of the “Cover Sheet Reminders (Cumulative List)” field displays the
originating authority of the Reminder, which can include System, Division, Location,
User Class, and User. Reminders on this list that display a small gray padlock icon at the
beginning of the line cannot be removed. These Reminders are mandatory. The Seq
(Sequence) column defines the order in which the Reminders will be displayed on the
Cover Sheet. If there are two or more Reminders with the same sequence number, the

Reminders will be listed by level (System, Division, Service, Location, User class, User).

Location shown in Cumulative List

Click this drop-down box and select a location. The Reminders assigned to that location
appear on the Cumulative List.

Available Reminders & Categories

This field displays all of the Reminders and Categories available to the user. Notice that
the reminder name is in parentheses after the print name. Categories are groups of related
Reminders that can be added as a group. Individual reminders within a category can be
removed from the User Level Reminders field. Highlight a Reminder or Category from
the field and click the right arrow to add them to the User Level Reminders field.

User Level Reminders

This field displays all of the Reminders selected by the user. To add a Reminder to your
User Level Reminders, highlight the desired Reminder in the Available Reminders &
Categories field and click the right arrow button. To delete a Reminder from your User
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Level Reminders field, highlight the Reminder in the User Level Reminders field and
click the left arrow.

You may determine the order in which the Reminders will be displayed on the Cover
Sheet by changing the Reminder’s sequence number. For example, to place a Reminder
at the top of the Reminders list, assign it a number less than 10. To change the order of
User Level Reminders, highlight Reminders and click the up arrow or down arrow until
the desired order is achieved.

You may remove any or all non-mandatory Reminders assigned at any level by adding
the Reminder to your User Level and then clicking the Remove button.

Cover Sheet Reminders

Once you have the cumulative list, as you want it, click View Cover Sheet Reminders
to view how the reminders will be displayed on your Cover Sheet for the specified

locations.

& Cover Sheet Reminders _ O] =|
R eminder | Seq |
Advanced Directives Education 10
Blood Pressure Check 10
Crug Class Test 10

k amrniogram 10
Alcohol Abuze Education 20
DIG Test 20
Mental Health Test 20
Antys Agetest a0

The Cover Sheet Reminders dialog

Once you have made all of the desired changes to the Reminders that will be displayed
on the Cover Sheet, click OK.
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Other Parameters...

To set chart tab preferences click Other Parameters. This option also allows you to set
restrictions on the number of image reports you want to display.

Chart tabs

Click the drop-down field and select the chart tab with which CPRS should open.
Click the check box if you want CPRS to remain on the last selected tab when you
change patients.

& other Parameters ied B

Chart tabz

[ |

[v Use last selected tab on patient change

k. I Cancel

The Other Parameters dialog

NOTIFICATIONS TAB
This tab allows you to change your notification options. Click the check box if you wish to
have MailMan send you a bulletin for flagged orders.

21
[3eneral NDtlflCatlDﬂSI Order Checks | Listz/Teams I MHates I Reports I
Muatificatiors
ﬂ Change vour notifization options.
[ Send me a Mailtdan bulletin for flagged orders Display Sort:

Surragate Settings. . | Bemave Pending Nl:ntificatiu:uns...l IF'atient 'I

Surrogate: <no surrogate designated:
f'ou can turn on or off theze notifications except those that are mandatory,

Motification I On A0 | Comment | -
Abnarmal Imaaging Results On bl andatary [
O &bnarmal Lab Result [info] 0ff
[ £bnomal Lab Fesults [action)] 0ff
Admiszion On
Congult/Proc [nterpretation On k andatary
Conzult/Request Cancel/Hold On
Conzult/R equest Resolution On
Conzult/Request Updated On j

] I Cancel | Apply |

The Notifications tab
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Surrogate Settings...
To set a surrogate, click Surrogate Settings... From the Surrogate for Notifications
dialog, select a surrogate from the drop-down list. When saved, the surrogate information
is displayed on the Notifications tab.

Surrogate for Motifications [ 2] |
Robineon, Tom

Femove Surogate I from: <nowe

STl until: <changed:

R obirzon, T o Surmogate Date Range. .. |

] I Cancel |

The Surrogate for Notifications dialog

To set a surrogate date range, click Surrogate Date Range... From the Date Range
dialog, click the | button and select a start date and a stop date. You may also select a
start time and a stop time for the surrogate. When saved, the surrogate date range
information is displayed on the Surrogate for Notifications dialog.

DatcRange |

Enter a date range to beqin and end when thiz will be
if effect. Otherwize it will always be in effect.

Start Date Stop Date

pr 1,200 S I o
Ok I Canicel |

The Date Range dialog

Remove Pending Notifications...
Click the Remove Pending Notifications button and then on Yes on the Warning dialog
to clear all of your current pending notifications. This button is enabled only if you are
authorized to use it.

Display Sort
Click the Display Sort drop-down field to select the sort method for your notifications.
Choices include Patient, Type, and Urgency.

Notifications list
Click the check box next to any notification to enable or disable it. Notifications with
“Mandatory” in the Comment column cannot be turned off or disabled. Click the heading
to sort notifications so that you can see which are turned on and which are turned off.
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ORDER CHECKS TAB

Click the check box next to any order check to enable or disable it. Order checks with
“Mandatory” in the Comment column cannot be turned off or disabled. Click the heading to sort
order checks so that you can see which are turned on and which are turned off.

2l

Generall Matifications |

Order Checks

Enable or dizable your order checks.

“ou can turn on or off these notfications except thoze that are mandatony.
Order Check. | O TFf | Caomment | -
Allergy-Contrast Media Interaction  On
Allergy-0rrug Interaction On
O &minoglycoside Ordered 0ff
Binchem Abnormality For Contrast... On i
Clozapine Appropriateness On
[ Critical Drug Interaction 0ff
Ct & Mn Physical Limitations On
D angerous Meds For Pt » B4 On
Dispense Drug Mot Selected On
Duplicate Drag Clazs Order On
Duplicate Drug Order On bl andatary j

s I Canzel | Appli |

This dialog indicates that the Duplicate Drug Order order check is mandatory and cannot be turned off.
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LISTS/TEAMS TAB
The Lists/Teams tab allows you to set defaults for selecting patients. It also contains your
personal lists and the teams of which you are a member.

2l x|

Generall Matifications | Order Checks | Motes I Hepu:urtsl

Fatient Selection defaults

Change the defaults for zelecting patients. |F paur Lizt

Source iz Combination, the critenia iz defined using Source
Combinations.

Fatient Selection Defaulks. . I

Source Combinations. . |

Ferzaonal Liztz and Teams

Edit wour perzonal lists of patientz. Yiew the teams pou are

@_ on and the patientz azzociated with thoze teams.
Ferzonal Listz... I
Teams Infarmation... I

ITI Carnicel gl |

The Lists/Teams tab

Patient Selection Defaults...
Click Patient Selection Defaults... to change your defaults for selecting patients. Click
a radio button in the List Source group. If you select Combination, you will be able to
select from more than one source. After selecting a list source, click the appropriate
drop-down button (or buttons if Combination is selected) and select the criteria for that
source. If you select Clinic or if Clinic is one of the sources in your combination of
sources, you will need to select a clinic for each applicable day of the week. If you do
not work in any clinic on a particular day, leave the field for that day empty.

Click a radio button in the Sort Order group to determine the sort order for the patients.
If an item is dimmed, it is not available with the list source(s) you have selected.

To display patients who have clinic appointments within a specific date range, click the
selection buttons. The Start and Stop fields denote the number of days before or after
today that appointments should be displayed.

The defaults that are set here are used when you select patients from the Patient
Selection dialog in the CPRS chart. Therefore, if you choose Ward, it will display the
patients for the ward you have set as your default and if you choose Clinic, it will display
the clinic patients for that day.
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Source Combinations...
Click Source Combinations... to edit or create a list of sources from which your
patients can be selected. You can change you combinations by adding or removing
specific wards, clinics, providers, specialties or lists.

To create a source combination:
1. Click a radio button in the “Select source by” group.
2. Click an entry in the selection field below the “Select source by” group.
3. Click Add.
4. Repeat steps 1 through 3 for each desired source.
5. When all desired entries are in the Combinations field, click OK.

You can create only one combination list. The Combination list can be set as your
default using the Patient Selection dialog.

& 5 ource Combinations |

—Select b R k
ettt : “'ou can change your combinations by adding
" wiard " Specialy or removing zpecific wards, clinics, providers,
i zpecialties, or liste, Patients meeting this

" Clinic 9 HList criteria can be uzed for patient zelection.

" Provider
Ligt: Combinations:
Raobinzon Entry | Source |
Paultest ;I Raobinzon, Tom Prowider
Pharmtest fordd Robinzon Ligt
Pl M evrology Specialty
Poplar Bluff Meura Clinic Clinic
Progresz Mote Test Taz Wwiard
Provider Mancy
FPapch T —
Randy Tm Team Flemu:wel
HandE'S Perzonal List I

-

k. I Cancel

The Source Combinations dialog

Personal Lists...
This option allows you to edit your personal lists of patients or combinations of wards,
clinics, providers, specialties, or lists.
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& Perzonal Lists |

—Select patients by

¥ Patient € Provider fiou can change your personal lists by

adding or removing patients.
= wiard " Specialy

= Clinic T List

Patient: SSH: 546-73-3003 Perzonal Lizts:

Ohara Scarlet Mew List.. I Robinson

Cak. Giant -

Outpatient, Mike _I

Ovenworked. S taff ;l Delete List |

Patients to add: Patientz on perzonal list;
Brandmeier.Jonathon - Add e

Carlzon t adizon [ Carlzon arn
Carlzon,Robert J. Add Al Fife,Barney

Jones Jackie
Jordan, Mizhasl
Ohara Scarle
Pip thie
Riker \illiam T (8]
RiaJozeph

Sloppy.Joe ;I Save Changes

Remove

Femaowve All

frk

k. I Cancel

The Personal Lists dialog allows you to create a personalized patient list.

Click Personal Lists... to edit or create list of patients. To create a list, click New List...

and type in a name for your list. Click a radio button in “Select patients by” group to
select a method for defining patients on your list. The selection box below the “Select
patients by” group lists the available choices for the selection method. The Patients to

add field lists all of the patients that can be added from the particular selection method.

With the desired patients in the Patients to add field, click Add (which adds the
highlighted patient or patients) or Add All to copy the patients to Patients on personal
list. Click Save Changes if you plan to make other changes on the Personal List dialog
such as creating one or more additional Personal Lists. Click OK when you have
finished making all desired changes and additions to this dialog.
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Teams Information...

This option allows you to view the teams you are on and the patients associated with

those teams.

Team Information

Yigw keam infarmation by selecting teams. 'ou can subscribe or remove

wourzelf fram teams.

¥ Include personal lists

Y'ou are on these keams:

: ALk
Raobinzon

Patientz on selected teams:

HE|

Attitude Bad
Chrigtmasz Mery
RioJozeph
Sloppy.oe
TestD
Tezt.Omr
Test,Saginaw

T eam members:

Andrews.Bob

B emawve pourse! rom s teanm | Buechler Melanie K.

Subecnibe o a eam

M aowling Scott
Sharp,Paul

=

Cloze |

The Team Information dialog

Click a team to view the patients associated with it and other team members. Click the

check box to include your personal lists. Click Remove yourself from this team to
remove yourself from the highlighted team. Click the drop-down button on the

“Subscribe to a team” field and select a team to which you wish to be added. You can

only subscribe yourself to or remove yourself from teams that have been defined as

"subscribable."
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NOTES TAB

General I Matifications | Order Checks | Lists/Teams | | Reparts I
Motes
Configure defaults for editing and zaving notes.
MHates...

Document Titles

Configure docurnent lizt preferences.

Document Titles...

ak I Cancel LApply

The Notes tab

Notes...
This option on the Notes tab allows you to configure defaults for editing and saving
notes. Click the selection arrows to change the number of seconds between auto save
intervals. You may also assign a default cosigner for notes by clicking the drop-down
button and selecting a provider. You may also click either of the two check boxes, if you
wish to be prompted for a subject for progress notes and if you wish to verify note titles.

& Notes |

Interval for autozave of notes [sec):

180 ill [ Ask subject for progress notes

Default cosigner: [ “erfy note title

R obinzon, T am

| k. I Cancel

The Notes dialog

Document Titles...
You may select a personal list of document titles to be displayed for several different
types of documents. Click the drop-down button on the Document class field and select
the class of document for which you would like to create a list. When you have selected
a document class, the Document titles field is automatically populated with all available
choices. Highlight one and click Add. Hold down the Control key to select more than
one title at a time. To select a title from your list as your default, highlight it and click
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Set as Default. Click Save Changes if you will be making more changes on this dialog

before you click OK.

& Document Titleg |
Document List Preferences
Document clazs:
Progress Motes -
I J - J Drefault;
D ocument titles: T
our ligt of titles:
2Add |
Subsztance Abuze
Swz Contract Mursing Remaove |
Swz D atabase/FPzpchosz
Swaz Discharge Plan _I Save Changes |
Swz Intial Azzezsment
Swes Initial/Comp .ﬁ.ssessmmll Remaove Defaultl
| k. I Cancel

The Document Titles dialog

REPORTS TAB

This tab allows you to set the date ranges and the maximum number of occurrences for
CPRS reports. You can change the settings for all reports or for individual reports.

21
General | Maotifications | Order Checks | Lists/Teams | Motes  Reportz |
All Reparts
Change the default date range and occurrence limits for
501 L all reports on the CPRS Reports tab (excluding health
summary reporkz] |
| Set All Beports, . I
Individual Reports
E2 o Change the individual date range and occurence limits
% for each report on the CPRS Reports tab [exciuding

health zurrnary reports] .

Set Individual Repaort...

Ok Cancel | Apply

The Reports tab
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Set All Reports ...
This option allows you to set a start date, a stop date, and a maximum number of
occurrences for all CPRS reports. After you press the Set All Reports... button the
“Change Default Settings For Available CPRS Reports” dialog will appear.

Change Default Settings For Available B

Start Date: IF-‘"E?-""I 33 _I except for Health Surmary

Stop D ate; I?HEE;"EDEH _I the CPRS Feports tab from

b 2

All af the CPRS reparts

reportz will be digplayed on

start date: 74271999 to end
date: 7/26/2007.

|5IZIIZI

lze Defaultsl k. | Cancel

The Change Default Setting For Available CPRS Reports dialog

When this dialog appears follow these steps:

1.

5.

Change the value in the Start Date and Stop Date fields by clicking in the
appropriate field and by doing one of the following:

a) entering a date (e.g. 6/21/01 or June 21, 2001).

b) entering a date formula (e.g. t-200).

C) pressing the ==/ button to bring up a calendar.

After you have entered a start and stop date, you can change the maximum
number of occurrences (if necessary) by clicking in the Max field.

Click OK.

A confirmation dialog box will appear. Click Yes to confirm and save your
changes.

Click OK to close the Options dialog box.

Set Individual Report ...
This option allows you to set a start date, a stop date, and a maximum number of

occurrences for individual CPRS reports. After you press the Set Individual Report...

button the “Customize Individual CPRS Report Setting” dialog box will appear.
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Customize Individual CPRS Report Setting i i x|

Type the firzt few letters of the report yow are loaking for:

FRepart Mame Start Date Stop Date i (=
74131939 722000 500 —

Adt Hiztory 7452000 422000 10

Advance Directive 74542001 741242000 10

Blood Availability 74542000 722000 10

Blood Transfuzion 7452001 71242000 10

Chart Copy Summary 7/5420M 72452001

Cherm & Hermatology 74542000 72/2000 10

Clinical W armings 74542000 741242000 10

Comp & Pen Exams 7/5/2000 722000 10

Crigiz Motes 7452000 422000 10

Cytalogy 74542001 741242000 10

Diet Generic 74542000 722000 10 ;I

] Cancel Apply |

You can customize individual CPRS reports from this screen.

When this dialog appears follow these steps:

1.

Place the cursor in the “Type the first few letters of the report you are looking for:”
field (located at the top of the dialog box) and type the name of the report that you
would like to change

_or_

use the scroll bars to find the report.

Change the value in the Start Date and/or Stop Date field by clicking in the
appropriate column and doing one of the following:

a) entering a date (e.g. 6/21/01 or June 21, 2001).

b) entering a date formula (e.g. t-200).

C) pressing the ==/ putton to bring up a calendar.

After you have entered a start and stop date, you can change the maximum number
of occurrences (if necessary) by clicking in the Max field.

Click Apply to save your changes
_Or_
click OK to save your changes and close the dialog box.

Click OK to close the “Options” dialog box.
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Cover Sheet

The Cover Sheet is the first screen you see after opening a patient record (unless your site
defines another tab as the initial screen). The Cover Sheet displays an overview of a patient’s
condition and history. It shows active problems, allergies and postings, active medications,
clinical reminders, lab results, vitals, and a list of appointments or visits.

Patignt postings
{Crisas, Warnings,
Acharse reathons,
and Directives)

Providar’ Primary care team
gncountagr ndormation

box

Meanu bar

i VistA CPRS in use by: Robinzon. Tom [oendemo-alt)
i AEte et Mwe Took Heb 0ol 0 B A e S
Identification —— DOE WILLIAM C. 1A A2 CURTTEAM / Defa,Tana” ‘ JI Fostings
bax 243236572 Sep 12,1344 (54) | Provide: ROBINSOM.TOM Attending Welby Marcus CWAD
Active Problems M&lrlw / Adverse Reachons Postings
$ "Fibiomyalgia ~ ] [Crisis Note Aug 20,59 -
$  Interstitial Emphysema Criziz Mote Jun 24,98
0b Ch Bronchitis W/0 Exacerb Crisis Mote Mar 11,38
$ Ob Ch Bronchitis W0 Exacesb Crisis Mobe Jan 2998 ~ Scroll Bar
$ “Shress Joel'S Second Tast Mote
*Lung Diseases, Dbstructive Diabetes Melbus Type i Crisis Note Jud 28,97
Crisis Note Jud 24 97 ;I
Actve Medications Clinical Reminders Due Date
Mo actve medicabions found Influenza Vaccine Oet 07,98
Py ax Oct 07,98
Digital Rectal [prostate) Exam Oet 07,98
Flanisigmoadascopy Ot 07,98
Tobacco Cessation Education Oct 07,98
Advanced Diectives Education Oet 07 98
Recert Lab Resilts Vitals Appointments / Visits / Admissions
Lithiurn Blood  Semum SpLb 1676 Sep 0198 |T 988 Map 11, |Aug 10,98 08:00 Dncology Irpahs «
Urea Nitrogen Blood  Semm SpLb lt‘IB?ESED mss [P T2 May 11, |May 19,38 08:00 Oncology Inpate
R 40 Map 11, |Mar 1698 03:40 Casy’S Clinic Irpatie
BP 120/80  Map 11, |Mar11,98 08:00 Oncology Inpal
HT 72 Aug 23 |Jan 283808:00 General Medicine Inpate
WwT 190 Aig 23 |Dec 17 97 08:00 Pulmonary Chric Irpahe
Dec 04.57 08:00 Generalhledme Inpal _I
Naw AT LA T e LT
Tab —_'\E.crm Shest AFroblems fMeds §Orders fNotes AConsults AD/C Summ 4 Labs | Repoits [

The CPRS Cover Sheet displays a variety of information about a patient.

You can quickly review the active problems (asterisks identify acute problems, and dollar
signs identify unverified problems. Service Connected conditions are indicated by
abbreviations in parentheses if Problem List patch GMPL*2.0*26 is installed. The pound
symbol “#” shows problems that have inactive codes, which users can update using the
Change action on the problems tab). Scroll bars beside a box mean that more information is
available if you scroll up or down.

The File menu contains three menu items that you will use often:

» Select New Patient
This menu item opens the Patient Selection dialog.

* Update/Provider/Location
This menu item opens the Provider & Location for Current Activities dialog. This dialog
enables you to change the clinician or location associated with an encounter.

* Review/Sign Changes
This menu item enables you to view the orders you have placed that require an electronic
signature, select the orders you want to sign at this time, and enter your electronic
signature code (if you are an authorized signer).

Click any item to get more detailed information. For example, you can click the Patient
Identification box (or button) to get more information about the patient. You can click a
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Visit to see details. For example, a patient could have Percocet listed in the
Allergies/Adverse Reactions dialog. By clicking on it, you would see the following detail
window.

& Percocet

| Causzative agent: Percocet

Bigms/Ssymptons: AMKIETY
HYPOTENSION
DEYT MOUTH

Originated: ROSCOE,DAVID
Werified: No
Observed/Historical: Historical

The Detail window displays additional information about an allergy.

Click a tab at the bottom of the screen to go to that section of the patient chart.

I 1 1
H"-LEu:wer Sheet 4 Problemns ateds AQrders ANotes AConsults ADAC Surm 4Labs AR eports
The CPRS tabs allow you to easily navigate to another area of the patient chart.

Navigating a Patient Chart

The CPRS Windows interface mimics the paper chart of a patient’s record, but CPRS
makes locating information easier. With the Patient Selection screen, you can quickly
bring up a record for any patient on the system. The Cover Sheet summarizes important
information about the patient. Along the bottom of this dialog or page are a number of
tabs that will quickly take you to the part of the chart you need to see. For example, you
might want to see progress motes, Problems, Summaries, Medications, Lab Tests, or
place new orders:

To go to a different part of the patient chart, click the appropriate tab at the bottom of the
chart or choose View | Chart Tab, and then select the desired tab.

Additional Patient Information

You can obtain additional patient information by clicking the Patient 1D box located on
the upper left of the dialog. You can access this button from any chart tab.

The button shows the patient’s name (in bold), Social Security number, date of birth, and
age (as shown in the graphic below). If you click the button, CPRS brings up a window
containing additional information such as the patient’s address, the attending physician,
and/or the date of admittance.

NEW.PATIENT |
W32 Ap 041911 (58]

Information about a patient is displayed in the Patient ID box.
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To obtain additional information about a patient, follow these steps:

1. Click the Patient ID box.
The Patient Inquiry dialog will appear.

2. To print a copy of the Patient Inquiry dialog, click Print.
3. To close the Patient Inquiry window and return to the Cover Sheet, click Close.

_Or_
select a new patient by clicking Select New Patient.

&} Patient Inquiry

KENT ,CLARE 444-56-9939 DEC 25,1541

CIEN MASTER OF RECORD: NOT LIZTED

ALddress: 445 ANY STREET Tenporary: N0 TEMPORARY ADDRESS
METROPOLIZ,IL &2407-1234
County: SANGAMON (1&7) From/To: MNOT APPLICAELE
Phone: 1-200-PHONE-HOME Phone: NOT APPLICAELE

Office: 1-705-CALL-STUTPER

Primary Eligibility: NSC (VERIFIED)
Other Eligibilities:

Patient Fequires a Means Test

Primary Means Test Becquired from 'B2EP 26,1396

Medication Copayment Exemption Status: Prewiously NON-EXEMPT

Bacuires new exemption. Previously There iz insufficient income data on file for the prior year.
Test date: AUG 14, 19393

Status : INACTIVE INPATIENT Discharge Type : BEGULAR

Admitted : SEP 11,199ER1E-07:57 Discharged o HOW 2E,18996@13:z23:30
WMard : FAZ Foom—Eed : E00-1

Prowvider : BUTHERFORL, JERALL F Bpecialty o PEYCHIATEY
Attending : RUTHERFORD , JERALD F

Admission LOB: 438 Absence days: 0 Pass Days: 0 0 ASTH days: 0

Currently enrolled in HOUSESA, HOUSESE, JJM TEST CLINIC,
SHIBL-2Z,

Future Appointments: NOME
Denarks:
Bervice Commection/PBated Disabilities:

Service Connected: NO
Bated Disabilities: PTERYGIUM (10%-NE2C)

[» i

Select Hew Patient Frint | Cloze I

You can retrieve additional information about a patient by clicking the Patient ID button.
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Entering or Changing Encounter Information

In order to receive workload credit, you must enter encounter information before you can
enter orders, write progress notes, complete a consult, write a discharge summary, or
perform other activities.

Provider & Location for Current Activities Ed |

Encounter Provider
IFh:uI:uinsu:un,T an

Rontey Pete Canizel |

Roszcoe, David
Rawe Kimball
Rucker.lohn
Ruszsel Josl

=
Rutherfard, ey ll

Encounter Location
¢ Select a location from the tabs belaw.. . >

Clinic &ppointmerts I Hospital Admizsions  New Visit |

Wizt Location

[NOw [
1 Can's Clinic -
Eardiilngy j ™ Histarical isit: a wigit that
Diabetic Education-lndiv-tod B t'I'hCCU”EE at SEDITIE hm?hm
General Medicine e pazt or at zome ather
bl arcia [ozation [pozsibly non-ta)
Marcia bt iz not uzed far
b argy =] workload credi,

You must complete the Provider & Location for Current Activities dialog before you can perform certain activities.

To enter or change the Encounter provider, follow the steps below:

1. If you are already in the Provider / Encounter dialog skip to step 2. Otherwise,
from any chart tab, click the Provider / Encounter box located in the top center
portion of the dialog.

2. Locate and click the provider for this encounter in the list box.
3. Click the tab of the correct encounter category for this visit:
*  Clinic Appointments
* Hospital Admissions
* New Visit
4. Select a location for the visit from the choices in the list box.

5. If you selected a Clinic Appointment or Hospital Admission, skip to step 7. If you
are creating a New Visit, enter the date and time of the visit (the default is NOW).

6. Click a visit category from the available options (such as, Historical) and click OK.

7. When you have the correct provider and location, click OK.
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Viewing Clinical Reminders

From the Cover Sheet, you can double-click any of the Clinical Reminders listed to
obtain a description of the reminder and an explanation of why the reminder applies to
the current patient. To process reminders, you must go to the Notes tab.

& Clinical Maintenance: Influenza Yaccine DUE NOW

Prirt Cloze |
Lpplicable: Due every 1 year for all ages.
Bioye:
10112000 Problem Diagnosis: 42Z8.0 COMGESTIVE HEART FATLURE
Prowv. Narr. - Congestiwve Heart Failure

Flu shot dues yearly in patients anhy age that have a high risk for £flu
or prneumonia.

You can view a description of a reminder from the Cover Sheet.

Viewing and Entering Vitals

CPRS displays the patient’s most recent vitals in the vitals area of the Cover Sheet (the
vitals area is in the lower center).

To view the selected patient’s vitals history, use these steps:

1. Click a value in the Cover Sheet’s Vitals area.
The Vitals dialog appears.

2. Inthe dialog’s upper left corner, click the time period you want to view (Today,
All Results, Date Range, etc.).

3. Click the vital category you want to view (Temperature, Pulse, Respiration,
Blood Pressure, Height, Weight, or Pain).

4. Adjust the graph features as desired:

* Click Zoom and then enlarge a part of the graph by clicking and
dragging from above and left of the area to below and to the right of it.

* Click 3D to make the graph into a simple three-dimensional
representation.

* Click Values to show the numerical value of each graph point.

To enter a patient’s vitals information, follow these steps:

1. Click a value in the Cover Sheet’s Vitals area.
The Vitals dialog will appear.

9/8/2003 CPRS User Guide 83



& vitals i x|

Enter YWitalz
Today || e B s E T
One Week 1 i
Two Weeks ;
One Manth '
Six Manths fon e I e T e
One Year L !
Twio Years ; :
Date Range Cafuft | b e . ............... 4 ..............
[T Yalues ' I I : I I
[ Zoom B — o
|_ 0 1TMM995 1M M998 1MM997 1MM998 1MM999 #2000 1042001
09/05/01 15:48] 09413401 00:40] 0941 7201 17:01| 09420401 15:47] 09720401 17:04
Temperature 33
Pulze a5
Fespiration 15
Blood Preszsure 12085
Height 70.866 70.866
weight E10 G0 603 GO0
Fain 93
Kl 7

The Vitals Dialog

Click the Enter Vitals button in the upper left corner of the dialog.
The Vitals entry for - [Patient Name} dialog appears.

& vital entry for - HOOD,ROBIN -0 x|

Date Last Measure Vital I..Ian 220261332 _I

Sep 20,01 99 Temp I F =]«

Sep 20,01 85 Pulse |

Sep 20,01 15 Resp |

Sep 20,01 120/85 B/ |

Sep 20,01 70.866 Height | |IN [~

Sep 20,01 600 Wweight | |LB [~

Sep 20,01 99 Pain Scale | =

(] | Cancel |

The Vital entry dialog for HOOD, ROBIN.

Note: If the visit has not been defined, the Visit Selection dialog appears. You
must choose either a previous visit or define a new visit to enter the
vitals.
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Re

Note: If encounter information has not been entered, the encounter
information dialog will appear before the Vitals entry for - [Patient Name}
dialog. You must complete the encounter information dialog before
proceeding.

3. Enter the desired information.

Note: You can change the height and weight units by clicking on the drop-
down list and selecting the units you want.

4. Click OK.

5. Close the Vitals dialog by clicking the close box (X) in the dialog’s upper
right corner.

viewing Postings

No

Postings are special types of progress notes. They contain critical information about a
patient that hospital staff need to be aware of. The Postings button is visible on all tabs
of the patient chart. It is located in the upper right corner of the dialog.

You can access the full text of a posting by clicking the Postings button (available from
any tab) or by selecting a posting from the Adverse Reaction/Allergies area or the
Postings area of the Cover Sheet.

To create a new posting, simply write a new progress note, and in the Progress Note Title
drop-down list, select one of the following:

» Adverse Reaction/Allergy

e Clinical Warning (which is the same as Warning)
» Crisis Note

» Directive

e Warning

tifications and Alerts

Notifications are messages that provide information or prompt you to act on a clinical
event. Clinical events, such as a critical lab value or a change in orders trigger a
notification to be sent to all recipients identified by the triggering package (Lab, CPRS,
Radiology, and so on).

CPRS places an “I” before information notifications. Once you view (process)
information notifications, CPRS deletes them. When you process notifications that
require an action, such as signing an order, CPRS brings up the chart tab and the specific
item (such as a note requiring a signature) that you need to see.

Note: When CPRS is installed, all notifications are disabled. IRM staff and clinical
coordinators set site parameters through the Notifications Management Menus
in the List Manager version of CPRS that enable specific notifications.
Noatifications are initially sent to all users. Users can then disable unwanted
notifications through List Manager’s Personal Preferences.
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Clinical Notifications are displayed on the bottom of the Patient Selection screen when
you log in to CPRS. Only notifications for your patients are shown.
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Problems Tab

The problems list on the Problems tab displays a patient’s current and historical health care
problems. The problems list allows each identified problem to be traced through the VISTA
system.

Service Connected Conditions

If a problem is service connected, the problem’s service connected status is displayed in
parentheses in the Description column.
Service Connected Condition Abbreviations

» SC - Service Connected Condition

* AO - Agent Orange Exposure

* IR - lonizing Radiation Exposure

» EC - Environmental Contaminants

e MST - Military Sexual Trauma,

* HNC - Head or Neck Cancer

= YiskA CPRS im use by: Lamgley,Peter {oerrdemso-allt]) 3 ) [ 5
Fle Edit Wewm &dion Took Helo
B HOOD ROBIM 2B M GOLD TEAM ! |Aenate g | Posinns
I__' BIGHH-Z551F  Apc 250931 [F1]| Prowder LAMGLEY FETER Afending Anderson)] Data Cwfal
. Wi opions Ackes Problems [23 of 39
Ackiee -

It B L | = - bl arkham Ry W edcire ||
S and s

Indicates: that th Heatoeplsced by 2y 08 2002

problem is service bansplani

. a IADARMST|

;v__"_';‘ ; N Hes peotlen | Dot rabin.

L5 ] gé%h B 23 2002 Markiam Radh M edicire

Heart Mumours Api 1D A2 Langley Peter
chadhsakiead

I

3 Tube Thoracostomy Eot 0B X0 ‘WodsnskiBeth
b5 Corgesive Head A DB A0 Wodemski Bieth _:I

[« | *

YCowwet Shest pProblems § Heds § Oeders § Motes §Conas J00C Summ § Lt SRepors f

The problems list on the Problems tab

Customizing the Problems List

You can control which problems appear on the problems list by defining specific criteria.
For example, you can specify that only inactive problems associated with a specific
clinic appear on the problems list.
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To control which problems appear on the problems list, follow these steps:

1. From the Problems tab, click any of the options listed in the View options field
(Active, Inactive, Both active and inactive, or Removed)
_Or_
select View | Active Problems, View | Inactive Problems, View | Both
Active/lnactive Problems, or View | Removed Problems.

The appropriate problems will appear on the problems list.

If you would like to filter the problems list further, continue with step 2.

2. Select View | Filters...
The Problem List View Filters dialog appears.

3. Select the criteria for the problems that you want to display on the problems list by
doing some or all of the following:

a. Select either Outpatient or Inpatient from the Primary View option
group.
b. Select a status from the Status drop-down list.

c. Move the appropriate source services or source clinics to the Selected
Service(s) or Selected Clinic(s) field by clicking the > button.

d. Choose a provider from the Selected Provider drop-down list.
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4. Click OK.
The problems that meet the criteria you specified on the Problem List View Filters
dialog will appear on the Problems tab.

Problem List Yiew Filters x|
Prirnary Yigws by Statuz
[F Outpatient & Inpatient I.-‘-‘-.u:tive =
Source Servicels) Selected Servicels]
ki edicine
Medicine "
Surgerny
Medicine
Surgerny
=<
L LA |
Selected Provider
v Show comments on list I"-.-"ertigan,FiiI:h j

] | Cancel |

You can use the Problem List View Filters dialog to select the criteria for the problems that you want to display on
the Problems tab.
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&= ¥istA CPRS in use by: Langley,Peter {oerrdemo-alt)

_|o| x|
File Edit View Action Tools Help
HOOD.ROEIN 14[1%2) GOLD TEAM / Femate 2 Postings
B03-04-2691F  Apr 25,1331 [70] | Provider: LAMGLEY FETER Aftending: Green,Joann [ ata b CwAD
Wiew options Active Problems  [4 of 22]
Active StatNe'Description Onget Date |Last Updated IF'lovider |Sewice =
gn;Etlggtive and inactive 4, Herpes zoster with unspecified Sep 101997 Sep 111937 Vertigan.Rich tedicine i
Femoved MEMOLE syshbem _compllcahon
test of adding a comment
L3 Lung Carcinama, Small Cell Sep 111997 Sep 111937 Vertigan Rich t edicing
Mew problem 2, Healed Myocardial Infarction Aug 031997 Jan 281998 Mertigan Rich Medicine
test GUI #1
test GUI #3
test of new comment via add
button
test for GUI - mpocardial
itfarction healed
&, Cocaine-Felated Disarder NOS Jan 281938 Mertigan Rich tedicing

<] |

4 Cover Sheet A Problems AMeds 40rders ANotes { Corsults 40/C Summ 4Labs {Reports

Active problems associated with inpatients, the medicine service, and Rich Vertigan are displayed in the problems list.
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Adding a Problem

To add a new problem to a patient’s problem list, use these steps:

1.
2.

Click the Problems tab.

Click New Problem.
_or_
select Action | New Problem...

The Problem List Lexicon Search dialog will appear.

& problem List Lexicon Search -0l x|

Enter Term ta Search

! _ sewch |

Cancel 2k,

The Problem List Lexicon Search dialog

Note: If encounter information has not been entered, the encounter information dialog
will appear before the Problem List Lexicon Search dialog. You must complete
the encounter information dialog before proceeding.

Enter a term that describes the problem in the Enter Term to Search field.

Press Return
_or_
click Search.

CPRS will search the lexicon for problems that contain the search term. The
matching problems will appear in the bottom half of the Problem List Lexicon
Search dialog.
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Select the appropriate problem.

Note: If you try to select a problem that has an inactive diagnosis or procedure
code, you will be prompted to select a problem with an active code.

Click OK.
The New Problem form will appear.
=[] :-:'|i
I
HOOD AOEIH | 28 M GOLD TEAM / Resote| sos | Postiras |
BIM-ZEIP_ Apr 25,1501 [71)] Prowider LENGLEYPETER fitervding. frdesson it Due | =5 | DwAD
T et St 152
ifﬂ'ﬁm'mﬁ'ﬁ‘r_ﬁ
i [Haat 2mast (427 51 Change peoblers |
|
i X Socy — Daeed Drust e —
| | [ SeviceConnected
1 1= Artwe Cdebe I Radistion
E =FPRT S iEr Contermens
I~ Insciiee [~ Cheorse T Hesd anddor Heck Cances

Serece
.| EREmL

i
5

ders JMoies fConsubts [T Sumn | Labs {Reseits ]

The New Problem form

Complete the New Problem form by following the steps below:

a. Select a status for the problem (Active or Inactive).

b. Choose an immediacy for the problem (Active or Acute).
c. Enter the date of onset.
d. Select a responsible provider.

e. Choose a service.

f.  Check any applicable treatment factors.

g. Enter any comments (if necessary) by pressing the Add comment button.
Click OK.
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Annotating a Problem

To annotate a problem, use these steps:

1.
2.
3.

Click the Problems tab.
Select a problem from the problems list.

Select Action | Annotate... or right-click the problem and select Annotate...
from the pop-up menu.

Note: If you try to select a problem that has an inactive diagnosis or procedure
code, you will be prompted to select a problem with an active code.
Enter your annotation in the dialog that appears (up to 60 characters).

Click OK.

Changing a Problem

To change a problem on a patient’s problem list, use these steps:
1. Click the Problems tab.

Select a problem from the problems list.

Select Action | Change...

2
3
4. Enter the desired changes.
5

Add or remove a comment (if desired).

Note: A comment can be as many as 60 characters (including spaces) in length.

6. Click OK.

Deactivating a Problem

To deactivate a problem on a patient’s problem list, use the following steps:

1.
2.
3.

Click the Problems tab
Select a problem from the problems list.

Select Action | Inactivate
-Or-
right-click a problem and select inactive.

Removing a Problem

To remove a problem from a patient’s problem list, use these steps:

1.
2.
3.

Click the Problems tab.
Select a problem from the problems list.
Select Action | Remove or right-click the problem and click Remove.

Note: Deleted problems are not actually removed from the database. Rather, a
deleted problem is flagged with a hidden tag. The hidden tag prevents the
problem from appearing on any reports or lists.
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Verifying a Problem

To verify a problem on a patient’s problem list, use these steps:
1. Click the Problems tab.
2. Select a problem from the problems list.

3. Select Action | Verify or right-click the problem and click Verify on the pop up
menu.

Note: If you try to select a problem that has an inactive diagnosis or procedure
code, you will be prompted to select a problem with an active code.
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The Meds tab contains a list of medications for the selected patient. Inpatient and outpatient
medications are listed in separate sections of the window.

& ViztA CPRS in usze by: Bobinson.Tom [cerndemo-alt] =] E3
File Edit “iew Acton Toolz Help
MARLEY JACOB 2B M Postingz
123-45-5678 bdar 01,1989 [9]| Provider: ROEINSOM, TOM A
Outpatient Medications Expires I Statusg I Fefillz B emaining
MADOLOL 40MG Gty 2 for 90 days Sep 1298 Active |3 -
Sig: FH
LAWNO=ICAP 01MG Gty 30 for 30 days Sep 03,98 Active |3
Sig: TAKE 1 CAPSILE[S] BY MOUTH EVERY
Dy
ASPIRIM 325M0G Gty 100 Pending b
Sig: TAKE 2 TABLET(S] BY MOUTH EVERY
Doy’
ASPIRIM 325M0G Gty 40 Pending
Sig: TAKE 2 TABLET(S) BY MOUTH EVERY 12
HOURS o
Inpatient Medications Stop Date | Status
ASPIRIM TAR Pending
Give: BROMG PO QD
POTASSIUM CHLORIDE 20 MEL Pending
in DEXTROSE 20% 1666 ML 50 mlihr

% Cover Sheet 4 Problems: }-,Meﬁﬁljrders ANotes 4 Consults 4D /T Summ 4Labs 4Reports /
| g | | | Z

The Meds tab

Medication Details

If you would like to view additional information about a medication, double click the
medication entry or select a medication and choose View | Details.

Medication Administration History

You can view the administration history for a medication in three ways:

1. Double-click a medication. The administration history will be listed at the bottom of
the details screen.

2. Select a medication and then select View | Administration History.

3. Select a medication and then right-click. Choose Administration History from the
pop up menu.
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Other Actions

To take other actions, such as ordering a new medication, changing a medication order, or
changing a medication order status (discontinue, hold, or renew), you use the Action menu or
right-click a medication. You can also place orders for new medications from the Orders tab.

Ordering Inpatient Medications

Ordering medications now uses two dialogs in the ordering process and eliminates the
dispense drug prompt.

Simple Dose

To write a new simple dose Inpatient Medications order, use these steps:
1. Click the Meds tab and select Action | New Medication.

-0r-

click the Orders tab and bring up the Inpatient dialog by clicking the appropriate
item under the Write Orders box. CPRS will display the Medication Order dialog as
show in the graphic below.

&= M [=dication Order

| deme IR

=

demerol qlzh
mylanta
Drigowin . 125mg Gk

DEFAKOTE  MF
DEPO-MEDROL <
DEPO-PROVERA
DEPO-PROVERA

DESIPRAMINE TAR

MESMAMINE CRF Ak

DEMEROL  <MEFERIDIME INJSOLN > ;I
DEFAKENE  <VALPROIC ACID LIGUID SYRUP »

<DIVALPROES TABEC »

METHYLPREDNISOLOME IMJ.SUSE »

NF  <MEDROXvPROGESTEROME INJ.SUSP —
<MEDRO:YPROGESTEROME TAE =

J:I.EEEI-.LELEISLEE.EI.N.EE'NF <TESTOSTERONE CYPIOMATE T100MG ML IR SOLM =
DES <

DIETHYLSTILBESTROL TAR =
DESEMEX  <UMDECYLEMIC ACID/ZINC UNDECYLEMATE QINT, TOP =
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The Medication

Order dialog allows you to select from a list of medications.
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2. Locate the desired medication or medication quick order. Click the quick order or

medication name.

Note: CPRS now uses a look up from Pharmacy to check if the selected medication
is a controlled substance that will require the signature of a provider with a DEA
or VA number. A message will appear to the provider “Provider must have
DEA# or VA# to order this medication” as shown in the graphic below. Before
an order for a controlled substance can be entered, the provider selected for
the encounter must be able to sign the order. You may need to exit the dialog,
change the provider, and then reenter the dialog.

DEA# Required Rl

Provider must have a DEA# or WA# to arder this medication

You must have a DEA# or VA# to order certain medications.

3. Click the dosage field and select a dosage. (The associated cost is displayed to the

right of the dosage.)
& Medication Order 1; f_f- x|
|J’-'«MF'IEILLIN CAPORAL Chatge |
Dosage I Comples | Route Schedule ‘
EOOMG [ORAL I~ FRN
ZEOMG 0053 GNOON B
oo
1Pk
[
STAT
TOMITE
TU-TH j
Cammerts: ;l
[T Give additional dose now FF.HriIEI:lEItTINE
Expected First Dose: TODAY [May 28, 03] at 03:00
AMPICILLIN CaP ORAL a | [ Accept Order
S00MG PO TID _I \_I

ol o |

Medication dosages are displayed on the left side of the Medication Order dialog.

4. Select values for the Route and Schedule fields and click PRN if desired.
Add comments, if desired.

6. CPRS displays the date and time of the expected first dose. If you want to give an
additional dose now, select the Give-additional-dose-now check box.

Note: Make sure that you are careful about using “Give additional dose now”. When
you click the check box, a new order is created and sent to Inpatient
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Medications. Make sure this new order and the original schedule you entered
do not overmedicate the patient.

7. Click the drop-down arrow and select a Priority.
8. Click Accept Order.

Note: If you do not complete the mandatory items or if the information is incorrect,
CPRS sends a message that tells you that the information is incorrect and
shows you the correct type of response.

9. Enter another medication order or click Quit.

Note: The order must be signed before it is sent to pharmacy. You can either sign the
order now or wait until later.

Complex Dose

To write a new complex dose Inpatient Medications order, use these steps:
1. Click the Meds tab and select Action | New Medication.

-0r-

Click the Orders tab and bring up the Inpatient dialog by clicking the
appropriate item under the Write Orders box.

2. Locate the desired medication or medication quick order. Click the quick order
or medication name.

Note: CPRS now uses a look up from Pharmacy to check if the selected
medication is a controlled substance that will require the signature of a
provider with a DEA or VA number. A message will appear to the provider
“Provider must have DEA# or VA# to order this medication” as shown in the
graphic below. Before an order for a controlled substance can be entered,
the provider selected for the encounter must be able to sign the order. You
may need to exit the dialog, change the provider, and then reenter the
dialog.

DEA# Required X|

Provider musk have a DEA# or WA# to order this medication

You must have a DEA# or VA# to order certain medications.

3. Click the Complex dose tab.

Note: Once you begin a complex order, you must remain on the Complex tab until
you finish that order. Do not attempt to start from or switch back to the
Dosage tab. If you do, all complex dosages will be erased and you will be
forced to start again.

4. Click the Dosage field and select the appropriate dosage.

5. Click the Route cell and enter the route (The default route should be the most
common).

6. Click the Schedule cell and enter how often the medication should be taken
(click PRN if desired).
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10.

11.
12.

13.

14.

15.

Click the Duration cell and enter a number and select units (days is the default)
a patient should use the specified dose.

Add the appropriate conjunction: And, Then, Except (Except is only for
Outpatient Meds) or no conjunction for the final line.

Click in the Dosage field in the next row and select a dosage.

CPRS will fill in the Route and Schedule fields. If necessary, click in and change
the Route and Schedule cells.

Click and enter a duration and a conjunction.
Repeat steps 10-12 until you have completed the complex dose.

Note: You can also add or remove a row in the complex dosage. If you add a row,
the new row will be placed above the selected row. To add a row, click the
gray area in front of the row and click Add Row. To delete a row, click the
gray area in front of the row to be deleted and click Delete Row.

Add comments, if desired.

CPRS displays the expected date and time of the first dose. If you want to give
an additional dose now, select the Give-additional-dose-now check box.

Give Additional Dose Now for Complex Orde Ell

Give Additional Dose Mow is in addition ko those listed in the table,
Please adjust the duration of the first row, iF necessary,

(0] 4 I Cancel

CPRS displays a warning to providers who select “Give additional dose now.”

As the warning message advises, check to ensure that the orders you created will
not overmedicate the patient. If the orders are acceptable, click OK. If not, click
Cancel to remove the Give-additional-dose-now order.

Click the drop-down arrow and select a Priority.
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You should specify the duration for a medication order.

16. Click Accept Order.

Note: If you do not complete the mandatory items or if the information is
incorrect, CPRS sends a message that tells you that the information is
incorrect and shows you the correct type of response.

17. Enter another medication order or click Quit.

Note: The order must be signed before it is sent to pharmacy. You can either sign
the order now or wait until later.

Outpatient Medications

Outpatient meds can be written as simple doses or complex doses. To write a new
Outpatient Medications order, use these steps:

Simple Dose
To write a new simple dose Outpatient Medications order, use these steps:

1.Click the Meds tab and select Action | New Medication.
_Or_

Click the Orders tab and bring up the Outpatient dialog by clicking the appropriate
item under the Write Orders box. CPRS will display the Medication Order dialog as
shown in the graphic below.
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The Medication Order dialog

Note: If no encounter information has been entered, the Encounter Information
dialog appears. Also, a preliminary order check is done and a dialog may
appear to provide you with pertinent information.

2. Locate the medication name or quick order name in the list box and then click it.

Note: CPRS now uses a look up from Pharmacy to check if the selected
medication is a controlled substance that will require the signature of a
provider with a DEA or VA number. A message will appear to the provider
“Provider must have DEA# or VA# to order this medication” as shown in the
graphic below. Before an order for a controlled substance can be entered,
the provider selected for the encounter must be able to sign the order. You
may need to exit the dialog, change the provider, and then reenter the
dialog.

DEA# Required - x|

Provider must have a DEA# or WA# to arder this medication

You must have a DEA# or VA# to order certain medications.

3. Select the dosage. (The associated cost is displayed to the right of the dosage,
see graphic under step 9 for an example.)

4. Select values for the Route and Schedule fields (select PRN, if desired).
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CPRS puts in the default days supply and calculates the quantity based on the
formula Days Supply x Schedule = Quantity. If necessary, highlight and change
the numbers in these fields.

Note: If you change a number, CPRS will attempt to recalculate the other field, if
possible.

Enter the number of refills.
Select where the patient should pick up the medication and the Priority.
You can also add a comment if desired.

Under certain circumstances, a check box may appear under the Days Supply
field. If the medication is service-connected, make sure the box is checked.

|WﬂHFAH|N TAE

Dozage Comples | Route Schedule
|10MG |DRaL |BID [~ PRN
2EMG $n.n§;|
AMG $0.5 PO (DRAL) DIALYSIS =l
EME 3026 HS
7.5MG $0.41 =1y
MO-TLWE -TH-FF hd|
Commerits: I
Drapz Supply Lty [TAB] R efill= Pick Up Pricirity
[a0 j [180 :II 2 :Il " Clinic & Mail © Window || -]

"WARFARIM TAB
TAKE 1 TABLET

Cluantity: 180 Refills: 2 LI (it |

10MG ;I Accept EIru:IerI
BY MOUTH TWICE A DAy

You should choose a priority for the order from the Priority drop-down list.

10.
11.

Click Accept Order.

If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent to pharmacy. You can either sign
the order now or wait until later.

Complex Dose
To write a new Outpatient Medications order, use these steps:

1.

Click the Meds tab and select Action | New Medication

-0r-

click the Orders tab and bring up the Outpatient dialog by clicking the
appropriate item under the Write Orders box.

Note: If no encounter information has been entered, the Encounter Information
dialog appears. Also, a preliminary order check is done and a dialog may
appear to provide you with pertinent information.
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2.

10.

11.
12.

13.

14.

Locate the medication name or quick order name in the list box and then click it.

Note: CPRS now uses a look up from Pharmacy to check if the selected
medication is a controlled substance that will require the signature of a
provider with a DEA or VA number. A message will appear to the provider
“Provider must have DEA# or VA# to order this medication” as shown in the
graphic below. Before an order for a controlled substance can be entered,
the provider selected for the encounter must be able to sign the order. You
may need to exit the dialog, change the provider, and then reenter the
dialog.

DEA# Required X|

Provider must have a DEA# or WA# to order this medication

You must have a DEA# or VA# to order certain medications.

Click the Complex dose tab.

Note: Once you begin a complex order, you must remain on the Complex tab
until you finish that order. Do not attempt to start from or switch back to the
Dosage tab. If you do, all complex dosages will be erased and you will be
forced to start again.

Click the Dosage field and select the appropriate dosage.

Click the Route cell and enter the route (The default route should be the most
common).

Click the Schedule cell and enter how often the medication should be taken
(click PRN if desired).

Click the Duration cell and enter a number and select units (days is the default) a
patient should use the specified dose.

Add the appropriate conjunction: And, Then, Except (Except is only for
Outpatient Meds) or no conjunction for the final line.

Click in the dosage field in the next row and select a dosage.

CPRS will fill in the Route and Schedule fields. If necessary, click in and change
the Route and Schedule cells.

Click and enter a duration and a conjunction.

Repeat steps 10-12 until you have completed the complex dose.

Note: You can also add or remove a row in the complex dosage. If you add a row,
the new row will be placed above the selected row. To add a row, click the
gray area in front of the row and click Add Row. To delete a row, click the
gray area in front of the row to be deleted and click Delete Row.

CPRS puts in the default days supply and calculates the quantity based on the
Days Supply x Schedule = Quantity. If necessary, highlight and change the
number in these fields.

Note: If you change a number, CPRS will attempt to recalculate the other field, if
possible.

Enter the number of refills.
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15. Select where the patient should pick up the medication and the Priority.
16. You can also add a comment if desired.

17. Under certain circumstances, a check box may appear under the Days Supply
field. If the medication is service-connected, make sure the box is checked.

18. Click Accept Order.

19. If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent to pharmacy. You can either sign
the order now or wait until later.

Hold Orders

Only active orders may be placed on hold. Orders placed on hold will continue to show
under the ACTIVE heading on the profiles until it is removed from hold. An entry is
placed in the order’s Activity Log recording the person who placed/removed the order
from hold and when the action was taken.

To place a medication on hold, use these steps:
1. Click the Meds tab.
2. Locate and click the medication.
3. Select Action | Hold.

Renewing Orders

Active orders may be renewed. In addition, inpatient medication orders that have expired
in the last four days and outpatients medication orders that have expired in the last 120
days may be renewed. The default Start Date/Time for a renewal order is determined as
follows:

Default Start Date Calculation = NOW
The default start date/time for the renewal order will be the order’s Login Date/time.
Default Start Date Calculation = USE NEXT ADMIN TIME

The original order’s Start Date/Time, the new order’s Login Date/Time, Schedule, and
Administration Times are used to find the next date/time the order is to be administered
after the new order’s Login Date/Time. If the schedule contains “PRN” any
administration times for the order are ignored.

Default Start Date Calculation = USE CLOSEST ADMIN TIME

The original order’s Start Date/Time, the new order’s Login Date/Time, Schedule, and
Administration Times are used to find the closest date/time the order is to be
administered after the new order’s Login Date/Time. If the schedule contains “PRN” any
administration times for the order are ignored.

After the new (renewal) order is accepted, the Start Date/Time for the new order
becomes the Stop Date/Time for the original (renewed) order. The original order’s status
is changed to RENEWED. The renewal and renewed orders are linked and may be
viewed using the History Log function. Once an order has been renewed it may not be
renewed again or edited.
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Discontinuing Orders

When an order is discontinued, the order’s Stop Date/Time is changed to the date/time
the action is taken. An entry is placed in the order’s Activity Log recording who
discontinued the order and when the action was taken. Pending and Non-verified orders
are deleted when discontinued and will no longer appear on the patient’s profile.

To discontinue an order, use these steps:
1. Click the Orders tab.
2. Click the order you want to discontinue.

3. Select Action | Discontinue/Cancel. A dialog may appear asking for the
clinician’s name and the location (encounter information).

4. Click the name of the clinician (you may need to scroll through the list), click the
encounter location, and then click OK. Another dialog will appear asking for the
reason why the order is being discontinued.

5. Select the appropriate reason from the box in the lower left of the dialog and
click OK.

Changing Orders

To change a Medication order:
1. Click either the Meds tab or the Orders tab.
2. Click the medication order to select it.

3. Select Action | Change... or right-click the order and click Change....

Note: If the provider or location has not been defined, you will be prompted for
that information.

4. Complete the changes as appropriate in the dialog box that appears on the

screen.
5. Click Accept.
6. You may sign the order now or later.

Placing a Medication Order

To write a new Inpatient Medications order, use these steps:
1. From the Meds tab, select Action | New Medication.

2. From the Orders tab, click Meds, and then select Inpatient in the Write Orders
box.

Note: If no encounter information has been entered, the Encounter Information
dialog appears. A preliminary order check is done and a dialog may appear
to provide you with pertinent information.

3. Locate and click the desired medication in the Medication list box.

4. Locate and click the drug to be dispensed from the Dispense Drug list.
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Note: For order checking to work correctly, you must enter the dispense drug.

Enter or select Dosage, Route, Schedule, and Priority from the boxes of the
ordering dialog that appears.

Note: If you do not complete the mandatory items or if the information is
incorrect, CPRS sends a message that tells you that the information is
incorrect and shows you the correct type of response.

Add comments, if desired.
Click Accept Order.

Enter another medication order or click Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.

Viewing a Meds Order

When you select the Meds tab, you see a list of medications that have been ordered for
this patient. You can get a more detailed display of each order by double-clicking the

order.

Note: You can also review or add medication orders from the Orders tab.

When ordering medications, you can order Outpatient Pharmacy or Inpatient Meds,
which includes IV Fluids and Unit Dose.

Transfer Outpatient Meds Order to Inpatient

You can transfer outpatient medications to inpatient medications with CPRS. CPRS will
tell you if the medication cannot be changed to an inpatient medication.

Because of the differences, you will go through each order and make the necessary
changes.

To transfer the medication to inpatient, use these steps:

1.
2.

o o~ w

Click the Meds tab.

Select the outpatient medications you want to transfer. Hold down the CTRL key
to select more than one medication. Hold down the SHIFT key and click the first
and last medications to select a range.

Select Action | Transfer to Inpatient.
Enter the necessary information for the first order and click Accept.
Repeat step 4 as needed for the selected medications.

When finished, you can sign the orders now or wait until later.
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Transfer Inpatient Meds Order to Outpatient

You can transfer inpatient medications to outpatient medications with CPRS. CPRS will
tell you if the medication cannot be changed to an outpatient medication.

Because of the differences, you will go through each order and make the necessary
changes.

To transfer the medication to outpatient, use these steps:

1. Click the Meds tab.

2. Select the inpatient medications you want to transfer. Hold down the CTRL
key to select more than one medication. Hold down the SHIFT key and click
the first and last medications to select a range.

3. Select Action | Transfer to Outpatient.
The Copy Medication Orders dialog will appear.

& Copy Medication Orders =10l x|

[+ PFeleaze copied orders immediately

—Delay releaze of copied orders until
Cancel

) Admizsion
£ Tiransfer
™ Dizcharge

The Copy Medication Orders dialog

4. If you would like to release the copied order(s) immediately, check the
“Released copied orders immediately” option. If you would like to delay the
release of the copied order(s), select one of the options in the “Delay release
of copied orders until” group.

5. Click OK.
The Medication Order dialog will appear.

6. Enter the necessary information in the Medication Order dialog for the first
order and click Accept.

7. Repeat Step 6 as needed for the selected medications.

8. When finished, you can sign the orders now or wait until later.

9/8/2003

CPRS User Guide 107



From the Orders tab, you can write new orders and view existing orders for the selected

patient. You can also create quick orders and order sets that make the ordering process more
efficient. The Orders tab also allows you to quickly access information about each order such
as which services the orders are associated with, the start and stop dates for each order, the

name of the provider (or nurse or clerk) that entered the order, and the status of the order.
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The Orders tab

Viewing Orders on the Orders Tab

You can control which orders appear on the Orders tab by defining specific criteria. For
example, you can specify that only unsigned orders associated with a specific service or

section appear on the Orders tab.

Unsigned orders are underlined on the Orders tab. Unsigned orders for the current
provider are bold and underlined.

To view orders on the Orders tab, follow these steps:

1. Select the Orders tab.

2. Select View | Active Orders (includes pending, recent activity), View |

Current Orders (active/pending status only), View | Patient Event Orders,

View | Expiring Orders, or View | Unsigned Orders.
-Or-
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select the type of orders you would like to view from the View Orders pane on
the left side of the dialog.

Note: If you select View | Event Released Orders the Event Released Orders

dialog box appears Select the release event associated with the orders you
would like to view and click OK.

The appropriate orders will appear on the Orders tab.

If you would like to filter the orders further, continue with step 3.

Select View | Custom Order List...
The Custom Order View dialog will appear.

& Custom Order Yiew =10l x|

| All Orders - Al

Order Status ServicesSection
E--m | | =-ALL SERVICES =
- Active [includes pending, rec -- PHARMALCY
- Current [Active & Pending stz -- LABORATORY
- Digcontinued - IMAGING
- Completed/E xpired -- DIETETICS
- Expiring . CONSLLTS
- Pending i FROCEDURES (1
- On Haold WITALS MEASUREMENTS
- New Orders - NURSIMNG
- Unsigned - - SURGERY .
‘I [ T B SRS - I _...I_.._ ﬂJ ‘I o kd AT I _}I—I

1 Only List Orders Placed During Time Period

Frarm; I _I Thraugh; I _I
¥ Reverse Chronological Sequence ITI e |

[+ Group Orders by Service

The Custom Order View dialog

Select the criteria for the orders that you want to display on the Orders tab by
doing some or all of the following:

Select an order status from the left pane. (Click + to expand a heading.)
Select a service or section from the right pane. (Click + sign to expand a
heading.)

If you would like to limit the orders to a specific date range, check the Only
List Orders Placed During Time Period check box and enter a from and
through date. Click ==/ to choose a date from a calendar.

Click Reverse Chronological Sequence if you want the oldest orders to
appear at the top of the Orders tab.

Click Group Orders by Service if you want the orders to be sorted
according to the service they are associated with.
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5. Click OK.
The orders that meet the criteria you specified on the Custom Order View
dialog will appear on the Orders tab. The criteria for the displayed orders
will appear above the Service column.

Note: If all of the active orders are not displayed on the Orders tab, the %
icon will appear below the Postings button (on the right side of the
screen).

Indicates that nursing orders are Indicates that the order list is
the only orders that are currently filtered (all active orders are not

displayed. currently displayed).
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The Orders tab can be customized to display specific orders.

Viewing Results
To view the results of an order, follow these steps:

1. Select the Orders tab.
2. Highlight the appropriate order.

3. Select View | Results.
The results of the order will be displayed.

Note: You can also right-click on the appropriate order and select Results... from
the right-click menu.
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To view a history of results, follow these steps:
1. Select the Orders tab.
2. Highlight the appropriate order.

3. Select View | Results History...
The results history will be displayed.

Note: You can also right-click on the appropriate order and select Results
History... from the right-click menu.

To set a default view for the Orders tab, follow these steps:
1. Customize the Orders tab by following the steps above.

2. Select View | Save as Default View.
The Save Default Order View dialog box appears.

3. Click OK.
The current view will be set as the default view for the Orders tab.

Writing Orders

Orders are placed from the Write Orders pane on the Orders tab. You can place orders
for a variety of items and procedures including medications, consults, and lab tests. You
can also enter information about a patient’s allergies.

Order checks are performed on all orders (after you click Accept Order and before you
sign the order) to prevent errors from occurring (such as duplicate orders).

You can also specify that an order become active immediately, or specify that an order
be event-delayed and activated only after a specific event occurs, such as when a patient
is admitted, transferred, or discharged. You can also save common or standard orders as
quick orders or order sets so that they can be placed more quickly.

Note: The orders listed in the Write Orders pane vary from site to site. Because of this,
the orders discussed in this section may not be available from your Write Orders
pane.
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You can place an order by selecting the name of the order from the write orders pane.

Entering Allergies from the Orders tab
To enter an allergy from the Orders tab, follow these steps:

1. Click the Orders tab.
2. Select the active orders view from the View Orders pane
_or_
select View | Active Orders (includes pending, recent activity).

3. Select Allergies from the Write Orders pane.
The Look up Allergy/ADR dialog appears.

Note: The allergy order may be labeled differently or may not be available from
your Write Orders pane.

Note: If encounter information has not been entered, the encounter information
dialog box will appear before the Look up Allergy/ADR dialog box. You
must complete the encounter information dialog before proceeding.

4. Enter the causative agent. (At a minimum, you must enter the first three letters of
the agent.)

5. Click Search.
The matching agents will appear in the “Select from one of the following items”

field.
6. Select an agent. (Click + to expand a heading.)
7. Click OK.

The Enter Allergy Information appears.
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10.
11.
12.

13.

14.

15.

16.
17.
18.
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The Enter Allergy Information dialog.

Note: You can see a patient’s current allergies by pressing the Current button.
Change the Type of Reaction field (if necessary).

Select an observer.

Indicate whether the entry is an observed or historical allergy.

Enter a reaction date and time in the Reaction Date/Time field.

If you are entering an observed allergy, enter a severity. (The Severity field is
not visible for historical allergies.)

Choose the appropriate signs or symptoms from the Signs/Symptoms field.
The signs and symptoms you select will appear in the Selected Symptoms field.

You can select a date and time for a specific symptom by selecting the symptom
and clicking Date/Time (optional).

You can remove a sign or symptom by selecting the symptom and clicking
Remove (optional).

Enter any comments for the allergy in the Comments field.
Click Accept.

Enter another allergy
-Or-
click Quit.

To enter an assessment of “no known allergies”, follow these steps:

1.
2.

Click the Orders tab.

Select the active orders view from the View Orders pane.
-Or-
select View | Active Orders (includes pending, recent activity).
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3. Select Allergies from the Write Orders list.
The Look up Allergy/ADR dialog appears.

Note: The allergy order may be labeled differently or may not be available from

your Write Orders list. In this case, select the appropriate order.

Note: If encounter information has not been entered, the encounter information

dialog will appear before the Look up Allergy/ADR dialog. You must
complete the encounter information dialog before proceeding.

4. Check the No Known Allergies check box in the lower portion of the dialog.

5. Click OK.

Ordering a Diet

You can place several different types of diet orders from the Orders tab, including
regular diet orders, tubefeeding orders, early/late tray orders, isolations/precautions
orders, and additional orders.

Reqular Diet Orders
To place a regular diet order, follow these steps:
1. Click the Orders tab.

2. Select the active orders view from the View Orders pane.
-Or-
select View | Active Orders (includes pending, recent activity).

3. Click Diet in the Write Orders list box.
The Diet Order dialog box appears.

Note: The diet order may be labeled differently or may not be available from your

Write Orders list box.

Note: If encounter information has not been entered, the encounter information dialog

box appears before the Diet Order dialog box. You must complete the
encounter information dialog box before proceeding.

& Diet Order
Diet | Tubefeeding I Early / Late Tray I |zalations ¢ Precautions I Additional Order I

Arallable Diet Components Selected Diet Components

Effective DatedTime

I-['\l o _I

NFD ot i = Expiration DatedTirme
MPO at bidnight I _I
Feqular Diet
Deli

R emove | IT?EI.;EW j
1000 CaL ADaA,
1300 CAL <1300 CAL & : :
1200 CaL ADA Special Instructions
30 Gk PRO <30 G F'FIELI I

:I Accept I:Iru:lerl
j Cuit |

The Diet Order dialog allows you to order several different types of diets.
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4. Choose a diet from the Available Diet Components list box on the Diet tab. (Quick
orders are at the top of the list).

The component that you select will be displayed in the Selected Diet Components
field. You can remove the component by selecting it and clicking Remove.

5. Enter the effective date and time and the expiration date and time by doing one of the
following:

a.) entering a date (e.g. 6/21/01 or June 21, 2001).

b.) entering a date formula (e.g. t-200).

c.) clicking the ==/ putton to bring up a calendar.
6. Select a delivery method from the Delivery field.
7. Type in any special instructions.

8. Click Accept Order.
Note: The order must be signed before it is sent. You can either sign the order now or

wait until later.

Tubefeeding Diet Orders
To place a tubefeeding diet order, follow these steps:

1. Click the Orders tab.

2. Select the active orders view from the View Orders pane.
-Or-
select View | Active Orders (includes pending, recent activity).

3. Click Diet in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from your
Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the encounter
information dialog before proceeding.

4. Select the Tubefeeding tab.
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The Tubefeeding tab on the Diet Order dialog.
Select a tubefeeding product from the list.

Select strength and a quantity from the grid on the right side of the dialog.
CPRS will automatically complete the Amount field.
Note: You can remove a product by selecting the product and clicking Remove.

If you would like to cancel future tray orders, click the “Cancel Future TRAY
Orders” checkbox.

Enter any special instructions.
Click Accept Order.

Early / Late Tray Diet Order

To place an early / late tray diet order, follow these steps:

1.
2.

Click the Orders tab.

Select the active orders view from the View Orders pane

_or_

select View | Active Orders (includes pending, recent activity).

Click Diet in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from your
Write Orders list box.

Note: The encounter information dialog may appear before the Diet Order dialog
if you have not entered encounter information. If the encounter information
dialog appears, enter the necessary information and click OK.

Click the Early / Late Tray tab.
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The Early / Late Tray tab

5. Select Breakfast, Lunch, or Evening from the Meal option group.
The appropriate meal times will appear in the Meal Times option group.

6. Select a meal time.

7. Select a start and end date by doing one of the following:
a.) entering a date (e.g. 6/21/01 or June 21, 2001)
b.) entering a date formula (e.g. t-200)
c.) clicking the ==/ button to bring up a calendar

8. Select which days the order will be effective from the Days of Week option
group.
9. Click Accept Order.

Isolations / Precautions Order
To place a isolations / precautions order, follow these steps:

1. Click the Orders tab.

2. Select the active orders view from the View Orders pane

_or_

select View | Active Orders (includes pending, recent activity).
3. Click Diet in the Write Orders list box.

The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from your
Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.
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4. Selectthe Isolations / Precautions tab.

4 Diet Order
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The Isolations / Precautions tab on the Diet Order dialog box.
5. Select a type of precaution.
6. Enter any necessary instructions in the Instructions field.
7. Click Accept Order.

Additional Diet Order
To place an additional diet order, follow these steps:

1. Click the Orders tab.

2. Select the active orders view from the View Orders pane
-Or-
select View | Active Orders (includes pending, recent activity).

3. Click Diet in the Write Orders list box.
The Diet Order dialog box will appear

Note: The diet order may be labeled differently or may not be available from your
Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.

4. Select the Additional Order tab.
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The Additional Diet Order tab.
5. Enter the text for the order in the Additional Diet Order field.

6. Click Accept Order.

Ordering Medications

Both inpatient and outpatient medication orders can be placed from the Orders tab.
Medications can be ordered in a simple dose or a complex dose. The procedure for
ordering medications is described below.

Ordering Inpatient Medications (Simple Dose)
To write a new inpatient medication order with a simple dose, follow these steps:

1. Click the Meds tab and select Action | New Medication...
_or_
click the Orders tab and click the appropriate item under the Write Orders list
box.

The Medication Order dialog appears.
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You can select an inpatient medication from the Medication Order dialog.

2. Select the medication name or quick order name.

Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA# Required
dialog appears. Before an order for a controlled substance can be
entered, the provider selected for the encounter must be able to sign the
order. You may need to exit the Medication Order dialog, change the
provider, and then reenter the Medication Order dialog.

DEA# Required x|

Provider must have a DEA# or WA# to arder this medication

You must have a DEA or VA number to order controlled
substances.

3. Click the Dosage field and select a dosage. (The associated cost is displayed on
the right of the dosage.)
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Select a dosage from the Dosage field.

4.

5
6.
7

i)

Select a value from the Route field.

Select a schedule from the Schedule field. Click PRN if desired.

Enter comments, if desired.

The date and time that the patient is scheduled to receive the first dose of the
medication will appear under the Comments field. If you would like the patient
to receive an additional dose now, check the "Give additional dose now” check
box. A warning box will appear such as the one shown below.

medication "AMPICILLIN CAP ORAL *
The first order's administrative schedule is "TID"

The second order’s administrative schedule is "HOW"

Do you wank ko continue?

This graphic shows the warning that the ordering provider will receive if “Give additional dose
now” is checked, making it clear that two orders with different schedules are being created.

Note: When you click “Give additional dose now”, a new order is created and sent
to Inpatient Medications. Check to make sure the Now order and the
original schedule you entered do not overmedicate the patient.

Check the warning message to ensure that the orders created are what you

expected. If the orders are acceptable, click OK. If not, click Cancel to remove

the “Give additional dose now”.
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9. Click Accept Order.

Note: If you do not complete the mandatory items or if the information is
incorrect, CPRS sends a message telling you that the information is
incorrect and shows you the correct type of response.

10. Enter another medication order
-Or-
click Quit.

Note: The order must be signed before it is sent to pharmacy. You can either sign
the order now or wait until later.
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Ordering Inpatient Medications (Complex Dose)

To write a new Inpatient Medications order with a complex dose, follow these

steps:
1.

10.
11.

Click the Meds tab and select Action | New Medication...

_or_

click the Orders tab and select the appropriate item under the Write Orders list
box.

The Medication Order dialog box appears.

Select the medication name or quick order name.

Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA# Required
appears. Before an order for a controlled substance can be entered, the
provider selected for the encounter must be able to sign the order. You may
need to exit the Medication Order dialog, change the provider, and reenter
the Medication Order dialog.

DEA# Required X|

Provider must have a DEA# or WA# ko order this medication

You must have a DEA# or VA# to order certain medications.

Select the Complex dose tab.

Note: Once you begin a complex dose medication order, you must remain on the
Complex tab until you finish that order. If you switch to the Dosage tab, all
complex dosages will be erased and you will be forced to start again.

Click the Dosage field and select the appropriate dosage.

Click the Route field and enter the route. (The default route should be the most
common).

Click the Schedule field and select a schedule. (Select PRN if desired).

Click the Duration field and enter the amount of time that the patient should use
the specified dose.

In the “then/and” field, select the appropriate conjunction for the order.

Click in the Dosage field in the next row and select a dosage.

CPRS will fill in the Route and Schedule fields. You can change the values in
these fields if necessary.

Click and enter duration and a conjunction (then or and).
Repeat steps 9-10 until you have completed the complex dose.

Note: You can also add or remove a row in the complex dose. To add a row,
click the gray area in front of the row and click Add Row (the new row will
be placed above the selected row). To delete a row, click the gray area in
front of the row you wish to delete and click Delete Row.
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12. Add comments, if desired.
The date and time that the patient will receive the first dose of the medication
will appear under the Comments field.

13. If you would like the patient to receive an additional dose now, check the "Give
additional dose now” check box. If you check the box, the “Give additional dose
now” warning dialog box will appear as shown below.

Give Additional Dose Now for Complex Orde Ell

Give Additional Dose Mow is in addition to those listed in the table,
Please adjust the duration of the First row, iF necessary,

(n] 4 I Cancel

This graphic shows an example of the “Give additional dose now” warning.

Note: When you click “Give additional dose now,” a new order is created and
sent to Inpatient Medications. Check to make sure the Now order and the
original schedule you entered do not overmedicate the patient.

14. Check the orders and then click OK to close the warning dialog.
15. Choose a priority from the Priority drop-down list.
16. Click Accept Order.

Note: If you do not complete the mandatory items, or if the information is
incorrect, CPRS sends a message to tell you that the information is
incorrect and shows you the correct type of response.

16. Enter another medication order

_or_

click Quit.

Note: The order must be signed before it is sent to the Pharmacy package. You
can either sign the order now or wait until later.
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Ordering Outpatient Medications (Simple Dose)
To write a new outpatient medication order with a simple dose, follow these steps:

1. Select the Meds tab and select Action | New Medication...
_Or‘_
select the Orders tab and click the appropriate item under the Write Orders list.

The Medication Order dialog box appears (as shown in the graphic below).
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The Medication Order dialog

Note: If encounter information has not been entered, the encounter
information dialog will appear before the Medication Order dialog
box. You must complete the encounter information dialog box before
proceeding.
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Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA#
Required dialog appears. Before an order for a controlled substance
can be entered, the provider selected for the encounter must be able
to sign the order. You may need to exit the Medication Order dialog,
change the provider, and reenter the Medication Order dialog.

DEA# Required x|

Provider must have a DEA# or WA# ko arder this medication

You must have a DEA# or VA# to order certain medications.

Select the medication name or quick order name.

Select the dosage. (The associated cost is displayed to the right of the dosage).
Select a route from the Route field.

Choose a schedule from the Schedule field. (Select PRN, if desired.)

CPRS completes the default days supply field and calculates the quantity field
based on the formula days supply x schedule = quantity. If necessary, highlight
and change the numbers in these fields.

© o~ w D

Note: If you change a number, CPRS will attempt to recalculate the other field. If
you check PRN, be sure that the quantity field is correct before accepting
the order.

7. Enter the number of refills.

8. Select the location where the patient should pick up the medication from the Pick
Up field.

9. Choose a priority.
10. Add comments in the Comments field (if desired).

11. Under certain circumstances, a check box may appear under the Days Supply
field. If the medication is service-connected, make sure the box is checked

12. Click Accept Order.

13. If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent to the Pharmacy package. You
can either sign the order now or wait until later.
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Ordering Outpatient Medications (Complex Dose)
To write a new Outpatient Medication order with a complex dose, follow these
steps:

1. Click the Meds tab and select Action | New Medication...
_Or_
click the Orders tab and click the appropriate item under the Write Orders list
box. CPRS will display the Medication Order dialog.

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Medication Order dialog. You must complete
the encounter information dialog before proceeding.

2. Select a medication or quick order from the list box.

Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA# Required dialog will
appear. Before an order for a controlled substance can be entered, the provider
selected for the encounter must be able to sign the order. You may need to exit the
Medication Order dialog, change the provider, and then reenter the Medication
Order dialog.

DEA# Required x|

Provider must have a DEA# or WA# ko order this medication

You must have a DEA# or VA# to order certain medications.

3. Click the Complex dose tab.

Note: Once you begin a complex medication order, you must remain on the
Complex tab until you finish the order. If you switch tabs, all complex dosages
will be erased, and you will be forced to start the order again.

[}
al
SN
IAMDKIEILLIN CAaP.ORAL Change |
Dosage Complex | Inzert B o | Remove Bow |
Dozage IHDute Schedule |Duratiu:un [u:-ptil thEﬂ.-"EI ﬂ
B00MG ORAL 84 7 DaY's THEHM
| 250MG ORAL @12H
Comrments: I
Drapz Supply [luantity R efillz Pick Up- Priority
[14 j [56 j 0 j & Clinicc ¢ Mail € Windew | [ROUTINE -

[ for Service Connected condition

A OEICILLIN CAP.ORAL 250MG ﬂ |.-'1'-.|:|:eptElru:|er|

TAKE 2 CAPSULES BY MOUTH EVERY 8 HOURS FOR 7 DAYS THEM TAKE 1
CAPSULE BY MOUTH EVERY 12 HOURS FOR 7 DAYS ll Cluit |

You can enter a complex medication order from the Medication Order dialog.
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Click the Dosage field and select the appropriate dosage.
Click the Route field and enter a route.

Enter a schedule in the Schedule field. (Select PRN if desired).
Enter duration in the Duration field.

Enter the appropriate conjunction in the then/and field.

Click the dosage field in the next row and select a dosage.

10. Repeat steps 4-9 until you have completed the complex dose.

Note: You can add or remove a row in the complex dosage. To add a row, click
the gray area in front of the row and click Add Row. (The new row will be
placed above the selected row.) To delete a row, click the gray area in front
of the row to be deleted and click Delete Row.

11. CPRS will display a default value in the Days Supply and Quantity fields. The

quantity is calculated based on the formula Days Supply x Schedule = Quantity.
If necessary, you can change the value in these fields.

© ©® N O A

Note: If you change a number, CPRS will attempt to recalculate the other field.
12. Enter the number of refills.

13. Select the location where the patient should pick up the medication from the Pick
Up field.

14. Add comments if necessary.

15. Under certain circumstances, a check box may appear under the Days Supply
field. If the medication is service-connected, make sure the box is checked.

16. Click Accept Order.

17. If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.

IV Fluids
To order 1V fluids, follow these steps:

1. Click the Orders tab.

2. Select the active orders view from the View Orders pane
_Or_
select View | Active Orders (includes pending, recent activity).

3. Click IV Fluids in the Write Orders list box.

Note: The IV fluids order may be labeled differently or may not be available from
your Write Orders list box.

The IV Fluid Order dialog will appear.
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The IV Fluid Order dialog

Note: If encounter information has not been entered, the encounter
information dialog will appear before the IV Fluid Order dialog. You
must complete the encounter information dialog before proceeding.

4. Select a solution from the Solutions tab.
After you select a solution, CPRS automatically moves to the Additives tab.

5. Select an additive from the list (if necessary).
The solution and additives you select will appear in the Solution/Additive grid.

Note: To remove an item, select the solution or additive and click Remove.
Enter a volume and strength in the Solution/Additive grid (if necessary).
Enter an infusion rate.

Select a priority.

© © N 9

Enter any comments (if necessary).
10. Click Accept Order.

11. Enter another order
-Or-
click Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.

Lab Tests
To place an order for a lab test, follow these steps:

1. Click the Orders tab.

2. Select the active orders view from the View Orders pane
-Or-
select View | Active Orders (includes pending, recent activity).

3. Click Lab Tests in the Write Orders list.

Note: The lab tests order may be labeled differently or may not be available from
your Write Orders field.
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The Order a Lab Test dialog will appear.
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The Order a Lab Test dialog

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Order a Lab Test dialog. You must complete
the encounter information dialog before proceeding.

Select the desired lab test in the Available Lab Tests list box.

If desired, change the default values for the Collection Sample, Specimen, and/or
Urgency fields. If you cannot change a field, the text label (to the left of the
field) will be dimmed.

Select the collection type.

Choose a collection date and time.

Complete the How Often? and How Long? fields (if necessary).
Click Accept Order.

. Enter another lab test

-Or-
click Quit.

Note: The Lab Test order must be signed before it is sent. You can either sign
the order now or wait until later.

Radiology and Imaging
To order any type of imaging, such as an x-ray or a nuclear medicine exam or procedure,
follow these steps:

Click the Orders tab.

Select the active orders view from the View Orders pane
-Or-
select View | Active Orders (includes pending, recent activity).

Select Imaging in the Write Orders list box.
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10.
11.
12.

13.

Note: The imaging order may be labeled differently or may not be available from

your Write Orders field.

The Order an Imaging Procedure dialog appears.

& order an Imaging Procedure L x|
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Imaging Procedure
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frooay ] | i) E
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:I Accept I:Iru:lerl
LI Quit |

Order an Imaging Procedure dialog

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Order an Imaging Procedure dialog. You must
complete the encounter information dialog before proceeding.

Select the desired imaging type in the Imaging Type field.

Select a procedure from the Imaging Procedure list box.

Select an available modifier from the Available Modifiers field.

The modifier(s) you select will be displayed in the Selected Modifiers field.
Note: You can remove a modifier by selecting the modifier and clicking Remove.

Enter a history and a reason for the exam in the History & Reason for Exam
field.

If necessary, change the Requested Date, Urgency, Transport, and Category
fields.

Complete the Submit To field (if necessary).

Check the Isolation checkbox (if necessary).

Check the Pregnant checkbox (if necessary).

Select the time that the PreOp is scheduled by doing one of the following:
a.) entering a date (e.g. 6/21/01 or June 21, 2001)
b.) entering a date formula (e.g. t-200)
c.) pressing the ==/ button to bring up a calendar

Click Accept Order.
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14. Enter another order

_Or_
click Quit.

Ordering a Consult
To order a consult from the Orders tab follow these steps:

1.
2.

N oo g s

9.

Select the Orders tab.

Select the active orders view from the View Orders pane
_or_

select View | Active Orders (includes pending, recent activity).

Select Consult in the Write Orders list.
The Order a Consult dialog appears.
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x|
-
E
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j Accept Order (it

The Order a Consult dialog

Note: The consults order may be labeled differently or may not be available from
your Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Order a Consult dialog. You must complete the
encounter information dialog before proceeding.

Select a type of consult from the Consult to Service/Specialty field.
Select an urgency from the Urgency field.
Select an individual from the Attention field.

Choose inpatient or outpatient from the “Patient will be seen as an:” option
group.

Choose a location from the Place of Consultation field.

Enter a provisional diagnosis.

10. Enter a reason for the request in the Reason for Request field.
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10. Click Accept Order.

11. Enter another procedure
_Or_
click Quit.

12. You may sign the consult now or wait to later.

Procedures
To order a procedure, follow these steps:

1. Click the Orders tab.
2. Select the active orders view from the View Orders pane.
3. Click Procedure in the Write Orders list.

Note: The procedure order may be labeled differently or may not be available
from your Write Orders list box.

The Order a Procedure dialog appears.

& order a Procedure i x|
Pracedure Uraenicy Altention
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Service to perform thiz procedurs Fatient will be seen az an: Place of Congultation

j {* |npatient " Outpatient IBEDSIDE
Provisional Diagnogiz

Fieason for Bequest

[ exicon |

[t

Atrial Lead Implant BEDSIDE -
| Accept Order

The Order a Procedure dialog

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Order a Procedure dialog. You must complete the
encounter information dialog before proceeding.

Locate and click the desired procedure in the Procedure list box.
Select an urgency from the Urgency field.
Select an individual from the Attention field.

Select a service that will perform the procedure.

© N o g &

Select whether the patient is an inpatient or outpatient.
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9. Select a place of consultation from the Place of Consultation drop-down list.

10. Enter a provisional diagnosis in the Provisional Diagnosis field. (Click the
Lexicon button to access the lexicon.)

11. Enter a reason for this request in the Reason for request field.
12. Click Accept Order.

13. Enter another order
_or_
click Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.

Vitals
To enter a vitals order, follow these steps:

1. Click the Orders tab.

2. Select the active orders view from the View Orders pane

_Or_

select View | Active Orders (includes pending, recent activity).
3. Click Vitals in the Write Orders list box.

The VITAL SIGNS dialog appears.

Note: The vitals order may be labeled differently or may not be available from
your Write Orders list.

& vITAL SIGNS S x|

Vital Sign: | =
Start Date/Time: |HIIIW

Schedule; I
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ll Cluit |

The VITAL SIGNS dialog box

Note: If encounter information has not been entered, the encounter
information dialog will appear before the VITAL SIGNS dialog. You must
complete the encounter information dialog before proceeding.

Select a vital sign from the Vital Sign drop-down list.

Select a date and time from the Start Date/Time field by doing one of the
following:

a.) entering a date (e.g. 6/21/01 or June 21, 2001).
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b.) entering a date formula (e.g. t-200).
c.) pressing the ==/ button to bring up a calendar.
6. Enter a schedule in the Schedule field.

7. Select a stop date and time from the Stop Date/Time field by doing one of
the following:

a.) entering a date (e.g. 6/21/01 or June 21, 2001).

b.) entering a date formula (e.g. t-200).

c.) pressing the ==/ button to bring up a calendar.
8. Enter any special instructions in the Special Instructions field.
9. Click Accept Order.

Text Only Order

Text only orders such as Parameters, Activity, Patient Care, and Free Text orders are
different kinds of orders that are placed for nursing and ward staff to take action on.
They print only at the patient’s ward/location, and are not transmitted electronically to
other services.

Examples of text only orders include:

Order Type Order

Parameters Vital sighs

Activity Bed rest, ambulate, up in chair

Patient Care Skin and wound care, drains, hemodynamics
Free text Immunizations

Predefined nursing orders (quick orders) may be available under various sub-menus.
To place a text only order, follow these steps:
1. Click the Orders tab.
2. Select the active orders view from the View Orders pane.
3. Click Text Only Order in the Write Orders list box.
The Word Processing Order dialog will appear.

Note: The text only order may be labeled differently or may not be available
from your Write Orders list.
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The Word Processing Order dialog

4. Enter the text for the order in the Order field.
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5. Enter a start date and time and a stop date and time by doing one of the
following:

» entering a date (e.g. 6/21/01 or June 21, 2001).

* entering a date formula (e.g. t-200).

e pressing the ==/ button to bring up a calendar.
6. Click Accept Order.

7. Enter another order
_Or_
click Quit.

Event-Delayed Orders

An event-delayed order is an order that is executed only after a predefined event (known
as a release event) occurs. A release event can be an event such as an admission,
discharge, or transfer. For example, you can write an event-delayed diet order that will
not execute until a patient is transferred to a specific ward.

A CAC defines the release events at your site. (For more information on defining
release events, see Appendix F of the CPRS List Manager Technical Manual or the
Event-Delayed Orders topic in the CPRS GUI Technical Manual). Once a CAC has
defined a release event, you can write an order that will not execute until that release
event occurs.

Writing an Event-Delayed Order
To write an event-delayed order, follow these steps:

1. Click the Orders tab.

2. Click the Write Delayed Orders button located below the View Orders pane.
The Release Orders dialog box appears. The available release events will appear
in a list. Your list may contain a highlighted default release event and a common
release event list. Your CAC defines the default release event and the common
release event list. (For more information about defining a default release event
and a common release event list, please see the Event-Delayed Orders topic in
the CPRS GUI Technical Manual or Appendix F in the CPRS List Manager
Technical Manual).
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Your CAC can define a default release event and a common release event list.

3. Select the appropriate release event.
4. Click OK.

If the Copy active orders for selected event dialog box appears, continue to
step 5. Otherwise, the Release Orders dialog will close and the name of the
release event will now appear below the Write Delayed Orders button. Enter the
order as you normally would.
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The Copy active orders for selected event dialog box

Select the active orders that you would like to delay in the Copy active orders for
selected release event dialog box. These orders will be delayed until the release
event specified at the top of the dialog occurs. You can press and hold shift to
select a range of orders or you can press and hold ctrl to select multiple
individual orders.

Click OK.

The Ordering Information dialog box appears. This dialog contains the release
event that you have selected. Make sure that you selected the correct release
event.

Click OK.

Enter the order as you normally would.
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The name of the release event appears below the Write Delayed Orders button.

Assigning/Changing the Release Event

If an order is not signed, you can change the order’s current release event or assign a
release event to a regular order. However, once an order has been signed, you cannot
make further changes.

To assign or change a release event, follow these steps:
1. Select the Orders tab.

2. Select the type of order you would like to change from the View Orders pane.
The orders for the type you select will be displayed in the details pane on the
right side of the screen.

Highlight the order you would like to change from the details pane.
4. Select Action | Change Release Event
_or_
right-click on the order and select Change Release Event from the right-click
menu.

The Change Release Event dialog box will appear. The current release event will
be highlighted.
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The current release event is highlighted in the Change Release Event dialog.

Note: If the release event cannot be changed, the Unable to be Released to
Service dialog box appears. The reason that the release event cannot be
changed is listed at the bottom of the dialog box. Press OK to close the
dialog box.

Unable to be Released to Service x|
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Evaluatevisual impairment
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Reason: This order has already been released!

This dialog box will appear if an order’s release event cannot be changed.

5. To change the release event, select another event and click Change. To simply
remove the existing event, click Remove.

A confirmation dialog appears.

6. Click OK to confirm your changes.

Manually Releasing an Event-Delayed Order
To release an event-delayed order manually (before the release event occurs),
follow these steps:

1. Select the Orders tab.
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2. Select the type of order you would like to release from the View Orders pane.
The corresponding orders will appear on the right side of the screen.

3. Highlight the order you would like to release from the details pane on the right
side of the screen.

4. Select Action | Release Delayed Orders
_or_
right-click on the order and select Release Delayed Orders.

Note: You must sign an order before it can be released.

5. The Release to Service dialog box will appear. Review the orders you wish to
release and click OK.

6. If the Print Orders dialog box appears, select the appropriate prints and devices
and press Print All Checked Items or Print Highlighted Items Only.

Viewing an Event-Delayed Order After it is Released
To view an event-delayed order after it has been released, follow these steps:

1. Click the Orders tab.

2. Select View | Auto-DC/Release Event Orders
The Auto-DC/Release Event Orders dialog appears.

3. Choose the event the order is associated with.

4. Click OK.
The appropriate orders will appear on the Orders tab.

Notifying a User when Order Results are Available

To notify a user when the results of an order are available, follow these steps:
1. Click the Orders tab.
2. Select the desired type of order in the View Orders list box.
3. Select an order from the list of orders on the right-hand side of the screen.
4

Select Action | Alert when Results...
The Alert when Results dialog will appear.

5. Choose an alert recipient from the Alert Recipient drop-down field.

Note: a recipient must have the FLAG ORDER FOR CLARIFICATION
notification/alert enabled in order to receive the alert.

6. Click OK.

Flagging an Order

With CPRS, you can flag an order to draw attention to it. When an order is flagged, the
word “Flagged” will appear in the Orders column and a red box will appear in the
Service or Event column. The order will remain flagged until someone "unflags" the
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order. CPRS records the name of the person who flagged the order and the date and time
that it was flagged.

To flag an order, use these steps:

1.
2.
3.

Click the Orders tab.
Select the desired type of orders in the View Orders list box.

Select the individual order that you would like to flag from the list of orders on
the right-hand side of the screen.

Select Action | Flag...
The Flag Order dialog will appear.

Enter a reason for the flag in the Reason for Flag field.
Choose an alert recipient from the Alert Recipient drop-down field.

Note: a recipient must have the FLAG ORDER FOR CLARIFICATION
notification/alert enabled in order to receive the alert.

Click OK.

Copying Existing Orders

To copy an existing order to a new order, follow these steps:

1.
2.
3.

Click the Orders tab.
Select the type of order you would like to copy from the View Orders pane.

Select the order or orders you want to copy from the detail pane on the right side
of the screen. Hold down the CTRL key and click on the desired orders to select
more than one order. Hold down the SHIFT key and click on the first and last
desired orders to select a range of orders.

Select Action | Copy to New Order...

_Or_

right-click on a selected order and select Copy to New Order...
The Copy Orders dialog appears.

From the Copy Orders dialog, select either Release copied orders immediately
or Delay release of copied orders.

If you chose Release copied orders immediately, skip to step 8. If you chose
Delay release of copied orders, select the release event that should occur before
the order(s) are released.

Click OK.
If necessary, choose the specialty or admission location.

An order verification dialog box will appear. If the order does not require
changes, click Accept (or Accept Order). If the order requires changes, click
Edit (or make the appropriate changes) and click Accept Order.

10. When finished, you can sign the orders or wait until later.

Overview of New CPRS/POE Functionality
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To make it easier for providers to enter medication orders and have fewer orders that
need to be changed by pharmacy and returned for a provider’s signature, the Pharmacy
Ordering Enhancement (POE) project was undertaken. The aim of this project was to
make it easier for clinicians to enter medication orders and have the computer do the
work in the background to provide pharmacists with the information they need to fill
orders.

Ordering dialogs were redesigned in an attempt to reduce the number of orders that need
to be edited and returned for signature. Changes include replacing the dispense drug
prompt with a dose prompt, automatically calculating the quantity of commonly
dispensed drugs that are prescribed on standard schedules, and providing more standard
schedule options. With the new ordering dialogs, CPRS uses an API to verify that the
ordering provider has been assigned a VA or DEA number when the provider attempts to
order a controlled substance. If the provider has not been assigned a VA or DEA number,
the provider is prevented from ordering the controlled substance.

In addition, a new tab for complex orders enables providers to create complex doses for
medications. The interface displays the expected time of next administration and a check
box enables you to place an order for “Give First Dose Now.” (You must be careful,
however, that the combination of the NOW order and the original schedule do not
overmedicate the patient.) In addition, another Medications item called Medications may
have been added to your ordering menu. The Medications item can be used in addition to
the existing dialogs for INPATIENT MEDS, OUTPATIENT MEDS, and IV FLUIDS.
The only difference between this new dialog and the Inpatient and Outpatient dialogs is
that Medications will automatically assign the ordering context (Inpatient vs. Outpatient)
based on the selected patient's current admission/visit status. The Medications item
provides a single dialog for medication orders instead of forcing the provider to pick
among the INPATIENT MEDS, OUTPATIENT MEDS, and IV FLUIDS order dialogs.
If the provider wants to use those specific dialogs, they are still available.

Note: With the new Medications item, the provider will not be able to write a prescription if
the patient is currently admitted or order an inpatient IV med for a patient in an
outpatient clinic (i.e. you won't be able to write an order for the opposite context).
Therefore, the old INPATIENT MEDS, OUTPATIENT MEDS, and IV FLUIDS items
should still be available for the provider to use.

There are several other changes that are explained in the POE Release Notes.
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Notes

From the Notes tab you can create new progress notes for a patient and view existing
progress notes and documents. You can also create templates to allow you to quickly and
efficiently enter progress notes. Documents on the Notes tab are organized in a tree structure
on the left side of the screen.
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Templates can be displayed on the Notes tab.

Icons on the Notes Tab

The icons in front of the document titles on the Notes tab help identify and categorize
documents. A description of the icons is available from the Icon Legend (shown below).
To access the Icon Legend, click View | Icon Legend.
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The 1con Legend dialog box displays a description of the various icons in CPRS.

Viewing Progress Notes

To view the text of a progress note, follow these steps:
1. Click the Notes tab.

2. Select a document title from the left side of the screen. (Click the “+” sign to expand
a heading.)

Note: If a note has an addendum, the U=l icon will appear in front of the note title. You
may view the addendum by clicking the “+” sign to expand the note title and
then selecting the appropriate addendum.

The text of the progress note will be displayed on the right side of the screen.
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The text of a document is displayed on the right side of the Notes tab.
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To view all the progress notes under a particular heading, follow these steps:
1. Click the Notes tab.
2. Double click the heading that you would like to view.

3. The notes that are related to that heading will appear in a table on the right side of
the screen.

4. To view the details of a specific note, select the note from the table. You can also
sort the table by clicking on the column you wish to sort by (click the column again
to sort the table in inverse order).
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CPRS Notes Dialog

Customizing the Notes Tab

CPRS allows you to control which documents appear on the Notes tab. From the View
menu you can specify that only the following note types appear on the tab:

e Allsigned notes

» Signed notes by a particular author

» Signed notes for a particular date range
* Uncosigned notes

* Unsigned notes

In addition, you can use the View | Custom View option to further customize the Notes tab.
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Viewing All Signed Notes, All Unsigned Notes, or All Uncosigned
Notes

To view all signed notes, all unsigned notes, or all uncosigned notes, follow these
steps:

1. Select the Notes tab.

2. Select View | Signed Notes (All), View | Uncosigned Notes, or View | Unsigned
Notes.
The appropriate progress notes will appear on the Notes tab.

If you would like to further limit the notes that are displayed on the Notes tab, continue
with the “Additional Customization” topic (below).

Viewing All Signed Notes by a Specific Author
To view all signed notes by a specific author, follow these steps:

1. Select the Notes tab.

2. Select View | Signed Notes by Author.
The List Signed Notes by Author dialog appears.

List Signed Motes by Author

Authar

ILangIe_l,I,F'eter ] I
Liingdong B _ Carcel |

LiMHurze

Li,Pharrmn _|

Lincaln Mike
Lughene Bob
Lynch, k.athy LI

—Sort Order
 Azcending [oldest first)
{* Dezcending [newest first}

The List Signed Notes by Author dialog
Select the author of the note(s) that you would like to view.

4. In the Sort Order option group, select Ascending (oldest first) to view the oldest
notes first, or Descending (newest first) to view the newest notes first.

5. Click OK.
The appropriate notes will appear on the Notes tab.

If you would like to further limit the notes that are displayed on the notes tab, continue
with the “Additional Customization” topic (below).
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Viewing All Signed Notes for a Date Range
To view all signed notes by a specific author, follow these steps:

1. Select View | Signed Notes by Date Range.
The List Signed Notes by Date Range dialog will appear.

List Signed Motes by Date Ra

Beginning D ate
|

E nding D ate

[TODAY [

Ok I
[ Gawd |

Canicel

Sart Order
" Azcending [oldest first]
{* Descending [newest first)

The List Signed Notes by Date Range dialog

2. Enter a beginning and ending date by doing one of the following:
» entering a date (e.g. 6/21/01 or June 21, 2001).
» entering a date formula (e.g. t-200).
e pressing the ==/ button to bring up a calendar.

3. Click OK.
The appropriate notes will be displayed on the Notes tab.

Additional Customization

If you would like to further limit the notes that are displayed on the Notes tab, follow
these steps:

1. From the Notes tab, select View | Custom View.
The List Selected Documents dialog will appear.
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List Selected Documents
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The List Selected Documents dialog

2. Select the criteria for the documents that you want to display on the Notes tab by
doing some or all of the following:

a.) Select a status from the left side of the window.

b.) Enter the maximum number of notes that you would like to display in the Max
Number to Return field.

c.) Select an author or expected cosigner from the Author or Expected Cosigner
field.

d.) Select a beginning and ending date by doing one of the following:
» entering a date (e.g. 6/21/01 or June 21, 2001)

e entering a date formula (e.g. t-200)

e pressing the ==/ putton to bring up a calendar

e.) Select a sort order from the Note Tree View option group.

f.) If you would like to group the notes, make a selection from the Group By drop-
down list.

g.) If you would like to further sort the notes that have been grouped in step f, select
the criteria to sort by in the Sort By drop-down list.

h.) If you would like the subject of the notes to be displayed in the tree view, check
the “Show subject in list” check box.
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i.) If you would like to limit the notes that are displayed to notes that contain
specific text in the title or in the subject line, click the appropriate check box and
enter the text in the Contains field.

Note: You can erase the contents of the List Selected Documents dialog by clicking
the Clear Sort/Group/Search button.

3. Click OK.
The notes that meet the criteria you specified will appear on the Notes tab.

Setting a Default View

To set a default view for the Notes tab, follow these steps:
1. Customize the Notes tab by following the steps above.

2. Select View | Save as Default View.
A warning dialog will appear.

3. Click OK.
The current view will be set as the default view for the Notes tab.

Creating and Editing Progress Notes

To create a new progress note, follow these steps:
1. Click the Notes tab.

2. Click the New Note button.
The Progress Note Properties dialog will appear.

Note: The encounter information dialog may appear before the Progress Note Properties
dialog if you have not entered encounter information. If the encounter information
dialog appears, enter the necessary information and click OK.

Progress Mote Properties

Frogress Mote Title: | ] I

12 ADVERSE REACTIONAALLERGY Cancel |

&B 1D CHILD BARRY

ACL <ACL #REF CHECK:
ACL #REF CHECK

ACUTE <ACUTE PAIM NOTE:
ACUTE PAIN NOTE
ADDICTION <aS1-ADDICTION SEVERITY INDEX: LI

L+

Date/Time of Mate: |Jan 2320021339 ..

Authar: ILangIe_l,I,F'eter j

The Progress Note Properties Dialog
3. Select a title for the progress note from the Progress Note Title drop-down list.
4. Select a date and time for the progress note by doing one of the following:
b.) entering a date (e.g. 6/21/01 or June 21, 2001)
c.) entering a date formula (e.g. t-200)
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d.) pressing the ==/ button to bring up a calendar
5. Select an author for the progress note.
6. Click OK.

To edit a progress note, follow these steps:
1. Click the Notes tab.
2. Select a document title from the left side of the screen. (Click the “+” sign to expand a
heading.)

Note: If a note has an addendum, the U=l icon will appear in front of the note title. You
may view the addendum by clicking the “+” sign to expand the note title and then
selecting the appropriate addendum.

The text of the progress note will be displayed on the right side of the screen.

3. Select Action | Edit Progress Note...
You can now edit the progress note.

To find specific text in a progress note, follow these steps:
1. Click the Notes tab.

2. Select a document title from the left side of the screen. (Click the “+” sign to expand a
heading.)
The text of the progress note will be displayed on the right side of the screen.

Note: If a note has an addendum, the CEl icon will appear in front of the note title. You
may view the addendum by clicking the “+” sign to expand the note title and then
selecting the appropriate addendum.

3. Right-click the text of the progress note and select “Find in Selected Note.”
The Find dialog appears.

- 2ix]
Find what: IM
¥ Match whale word anly Cancel |

[T Match caze

The Find dialog allows you to replace text in a progress note.

4. Enter the text that you want to find.

Note: Check the Match whole world only or Match case check boxes to search using
these options.

5. Click Find Next.
If the text is found, it will be highlighted in the progress note.
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To replace specific text in a progress note, follow these steps:
1. Click the Notes tab.

2. Select a document title from the left side of the screen. (Click the “+” sign to expand a
heading.)
The text of the progress note will be displayed on the right side of the screen.

Note: If a note has an addendum, the U=l icon will appear in front of the note title. You
may view the addendum by clicking the “+” sign to expand the note title and then
selecting the appropriate addendum.

3. Select Action | Edit Progress Note...

4. Right-click the text of the progress note and select “Replace Text.”
The Replace dialog will appear.

5. Enter the text you wish to replace in the Find what field.

6. Enter the new text in the Replace with field.

e

Fird what; IM Fird M ext

Replace witk; Ipain Replace

Replace Al
[ tatch whols word only

Cancel

e

™ Match case

The Replace dialog allows you to replace text in a progress note.

Note: Check the Match whole world only or Match case check boxes to search using
these options.

7. Click either Find Next, Replace, or Replace All.
If the text is found it will be highlighted (if you selected Find Next) or changed (if you
selected Replace or Replace All).

Encounter Information

CPRS has two kinds of encounter information: visit information and encounter form
data.

For each visit (or telephone call) with a patient, you need to enter the provider, location,
date, and time. CPRS requires this information before you can place orders, write notes,
add to the problem list, and so on.

The parameter, ORWPCE ANYTIME ENCOUNTERS, can be set to allow encounters to
be entered on the Notes tab when no note is being entered. This will allow encounter
entry (at the time of the visit) for dictated notes. This parameter can be set at the User,
Service, Division, and System levels. Note that this will edit the encounter associated
with the current location and time, which is not necessarily the encounter associated with
the currently displayed note.

154 CPRS User Guide 9/8/2003



To receive workload credit, you must enter the encounter form data, including the
following information, for each encounter:

e Service connection
e Provider name

e Location

e Date

» Diagnosis

e Procedure

e Visit Information

CPRS shows the encounter provider and location for the visit on the Visit Encounter
box, identified in the graphic by the pointer. You can access this box from any chart tab.

If a provider or location has not been assigned, CPRS will prompt you for this
information when you try to enter progress notes, create orders, and perform other tasks.

Encounter Form Data

To get workload credit and gather information, enter encounter form data whenever you
create a progress note, complete a consult, or write a discharge summary. When you
create one of these documents, an Encounter button appears. Click this button to bring up
the Encounter Form. (Otherwise, you will be prompted for encounter information when
you try to sign the note or exit the current patient’s chart.)
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The Encounter Form
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The Encounter Form has the following eight tabs:
* Visit Type
» Diagnoses
* Procedures
* Vitals
* Immunizations
e Skin Tests
» Patient Education
» Health Factors
* Exams

*  Global Assessment of Functioning (GAF) (The GAF tab is available only if
specific Mental Health patches are installed and if the location is a mental
health clinic.)

Your site defines forms from the Automated Information Collection System (AICS)
application to be used with the Encounter Form. Once your site has defined the necessary
forms and associated them with the Encounter Form, each tab has a number of general
categories on the left. When you click a general category, the corresponding items appear
in the list box on the right.

For example, the Visit Type tab might have New Patient, Established Patient, and so on
listed in the left list box. The list box on the right would then have check boxes for the
different types of patient appointments, such as Brief Exam, Limited Exam, Intermediate
Exam, Extended Exam, and Comprehensive exam.

Even if you haven’t defined the form, you can click the Other button to get a list of
choices that are active on your system.

When the forms are defined and associated with the Encounter Form, you can use the
Encounter Form just as you would a paper form: just click the appropriate tab, category,
and check boxes to mark items or click Other and select the appropriate choice. If these
forms have not yet been defined, ask your Clinical Coordinator for assistance.

Entering Encounter Form Data
In order to receive workload credit, you must enter encounter form data when you create
a new progress notes, complete a consult, or write a discharge summary.

Note: Once a note, summary, or consult has been completed, you can only change
encounter information directly through Patient Care Encounter (PCE.)

To enter encounter form data, follow these steps:

1. Click the appropriate tab: Notes, Consults, or D/C Summ.

2. Click New Note, New Summary or select Action | Consult Results....
3. Type in atitle for the note or summary or select one from the list.
4

Click Encounter.
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5. Click the tab where you want to enter information (Type of Visit, where you
can also enter the primary and secondary providers, Diagnoses, where you
can have diagnoses automatically be added to the Problem List, Procedures,
Vitals, Immunizations, Skin Tests, Patient Ed., Health Factors, or Exams).

Note: If a user tries to enter a diagnosis or procedure that has an inactive
code associated with it, CPRS will not accept that selection and will

request that the user change it.

| &l Encounter Form for 1 CARY'S CLINIC (Aug 06,2003®14:40) =101 x|
_ Visk Type Disgnoses | Procedures | vials | Immurizations | Skin Tests | Patiert Ed] Heakh FacLucs| Eml
Diagnoses Sechon Section Mame
Problem List llems ] Diabetes Malibus Tupe | =0.m al | The"a"
[ FACIAL MERVE DIS MEC [HMC) B0 # =syimhol
[] Facial Neoplasme (HMC) 1550 indicates
(] INTRACTABLE MIGRAINE SO STATED E.01 an inactive
] Asthma (A0 R/EC) 433.90 code.
[] fsthma [HNC) 493 90
[l Plummer-yinzon Syndiome [IR] ICD-9-CM Z80.8) 0.8
] Sea-Blue Hizhocpte Syndrome [A0/EC) (ICDS.CM 272.7) 2727
[] Mastodyria [HNC/HST) 611.71
L] Depression m
[] FERSOM FEIGMIMG ILLMESS VES .2
DOther Diagnosis... [ PROPHYLACTIC VACCIME AGAINST STREPTOCOCCUS PMEUMONIAE % I
M SrEC R COiE kA A1 ERIARIT RICMCH ACKT ME TUE DECTIIE VTS A-

AddtoPL | Primany |/ Selectsd Diagnoses |

0F.

This screen shows a diagnosis on the Encounter form with an inactive code.

Problem Contains Inactive Code

The "#" character next to the code for this problem indicates that the problem
references an ICD code that is not active as of the date of this encounter.
Before you can select this problem, wou must update the ICD code it conkains

wia the Problems tab.,

If a user selects a diagnosis or procedure with an inactive code, the above dialog will display telling

the user that the code is inactive and that the user should change it.

6. Click the appropriate category in the list box on the left and then click the
check boxes by the appropriate items in the list box on the right. If the
section name you want is not shown or the list boxes are empty, use the
search feature. To search, click on the Other <Tab Name>. (Each tab’s
button will be labeled differently.) Locate and double-click the needed item.
Some tabs have a simple list to choose from. Diagnoses and Procedures have
a search function. On these tabs, you need to enter the beginning of a term

and click Search before double-clicking.

Note: The Type of Visit and Vitals tabs are different. Type of Visit has no
button, and Vitals has a Historical Vitals Details button that brings up a

dialog containing a graph and a listing of past vitals taken.
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7. Enter any additional information as needed. Several tabs have additional
features, such as drop-down lists for results of exams, severity of problems,
and so on.

8. Fill in information for other tabs as needed by repeating steps 2-6.
9. When finished, click OK.

Clinical Reminders

You can find out if a patient has reminders by doing one of the following:

* Clicking the Reminders button near the top right of the CPRS form. When
you click this button, a dialog with a reminders tree view will be displayed.
The reminders button may display one of five icons. When it displays a red
clock, as shown in the following graphic, the patient has reminders due.

-'i\ll:hl. LIPS m uas by Robnacn Tom [oandamn-all]

Ele Ed Vew Joda Help

RAMBO JOHRNY Wil Mk S ebirhed MEDBLUE £
SEEASIZI  Map 05 VOS2 (&7 | Penvedat ROBRMSON,TOM

b 8| G|
The Reminders button indicates whether there are remino.le.rs.f.or .the.'cij.rre:nt p;tiént..
» Looking on the coversheet that has an area specifically for reminders.

»  Opening a reminders drawer to check on the reminders for a patient after you
have begun a new progress note. When you click the Reminders drawer,
you will see a dialog with a tree view of due, applicable, and other
reminders.

The Reminders Drawer

When you begin a new progress note, you will see the reminders drawer. If you click the
drawer, a tree view of due, applicable, and other reminders will be displayed. The Due
category automatically expands when you open the Reminders drawer, while the
Applicable and Other categories do not.

Note: Before you can process a reminder, a CAC or someone else must create a
dialog in a similar position at your site. A dialog image over the clock or
guestion mark icon shows that a reminder has an associated dialog.

After you process a reminder but before you reevaluate it, a check is placed over the
reminder to show it has been processed. Once you reevaluate the reminder, it will be
moved to the category for reminders that are applicable but not due.
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Click a reminder to bring up the Reminders Processing dialog and process the reminder.

Right-click a reminder to get the following options:

« Clinical Maintenance—shows the possible resolutions and the findings

associated with the reminder.

» Education Topic Definition—Iists the education topics that have been

defined for a reminder. You can select a topic to view the desired education
outcome and any standards.

*  Reminder Inquiry—shows the reminder definition describing which patients
are selected for this reminder.

» Reference Information—Iists Web sites with additional information.
» Evaluate Reminder-tells you if a reminder is due, applicable or other.

* Reminder Icon Legend—displays icon legend screen with icons and

meanings.

Each of these options brings up a window. When you are finished with the window, click

Close. For more information on Clinical Reminders, refer to the Clinical Reminders

Manager Manual and Clinical Reminders Clinician Guide.

Reminders Processing

You process Reminders using the Reminders Processing dialog. The dialog displays the

possible activities that can occur during a visit and that can satisfy the reminder. You

may need to enter additional information.
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If a Reminder dialog generates Primary Care Encounter (PCE) data for the current
encounter, the user is prompted to enter the primary encounter provider when clicking
the FINISH button, if one is needed (depending on the PCE data created, and the setting
of the ORWPCE DISABLE AUTO CHECKOUT parameter).

In the reminder tree dialog, under the View menu, there are now five new menu options
for determining which folders will appear in the reminder tree. These menu options, Due,
Applicable, Not Applicable, All Evaluated, and Other Categories, will be checked if that
folder is to appear in the tree. Individual users can set which folders will appear by
selecting the corresponding menu item.

& Available Reminders
RGN Action

LClincal Mantenance
Edusatim Iepe Hebmiticm
Beminder [nguirg

Reference Information k

v ﬁ Due
¥ Applicable
@ Kot Applicable
Al Evaluated
v (= Other Categories

Feminder [con Legend

The Available Reminders dialog

When you check an item on a Reminder dialog, it may expand to enable entry of more
detailed information, such as dates, locations, test results, and orders that you could place
based on a response. The information depends on how the dialog was created at your
site. Reminder dialog elements that allow only one choice per dialog group appear as
radio buttons.

When you click a check box or item, the associated text that will be placed in the
progress note is shown in the area below the buttons. Patient Care Encounter (PCE) data
for the item is shown in the area below that.

Text and PCE data for the reminder that you are currently processing are in bold.

When you click the Finish button after entering vital signs in Reminder dialogs, a prompt
appears requesting the date and time the vital signs were taken. This prompt defaults to
the date of the encounter.
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Reminder Resolution dialog

» Required fields are no longer checked on a Reminder dialog unless at least
one entry has been made on the dialog. This allows users to skip Reminders
that are not intended for processing.

* Reminder dialog groups can now be set to NONE OR ONE SELECTION,
which allows up to one entry in a group, but does not require an entry.
PX*1.5*2 is required to change the reminder dialog definition.

* Required prompts and template fields will be marked with an asterisk (*) to
indicate that they are required. A message at the bottom of the Reminder
dialog states "* Indicates a Required Field."

Reminder dialogs have a Visit Info button. It opens a dialog that allows the user to enter service-
connected information, as well as the vital sign entry date and time. If service-connected
information is required for the encounter and note title, this dialog automatically appears when
you click Finish.
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Processing a Reminder
To process a reminder for a patient, complete the following steps:

1. If you have not already, begin a new progress note by clicking the Notes tab,
then New Note, and then select a note title. (If prompted, enter the encounter
location and provider.)

2. Click the Reminders drawer or the Reminders button to open a tree view of the
reminders for this patient.

3. Click the plus sign to expand the tree hierarchy where needed and then click the
reminder you will process. You will then be presented with the dialog for
processing reminders.

Note: If you click the Reminders button, choose Action | Process Reminders Due
to begin with the first reminder due.

4. Click the check boxes in front of the items that apply to this patient, and enter
any additional information requested such as comments, diagnoses, and so forth.

5. When you are finished with this reminder, click another reminder or click Next
to move to the next reminder.

6. Repeat steps 4 and 5 as necessary to process the desired reminders.
7. When you have processed all the reminders you want to process, click Finish.

8. Review and finish your progress note and enter any information necessary in
order dialogs.

Completing Reminder Processing
After you have entered all the information, you can finish processing the reminders.

When you finish, the following things will happen:
e The predefined text is placed in the note you started to write.

» The encounter information to is sent to Patient Care Encounter (PCE)
application for storage.

» If there are orders defined in the dialog, the orders will also be created. If the
orders require input, the order dialogs will appear so that you can complete
the orders. You must sign any orders that are created. After you have signed
the orders, click Finish to finish processing remainders.

Document Templates

With the CPRS GUI, you can create document templates to make writing or editing
progress notes, completing consults, or writing discharge summaries quicker and easier.
In addition, you can import or export templates and convert Microsoft Word files to
document templates.

Template Editor
The Template Editor is used to create and manage document templates. To access the
Template Editor select Options | Create New Template...from the Notes, Consults, or
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Personal and Shared Templates
You can create and use your own templates or you can use shared templates created by
your Clinical Coordinator.

Personal Templates

Authorized users can create personal templates. You can copy and paste text into a
template, type in new content, add template fields, or copy a shared template into your
personal templates folder. A shared template that you simply copy into your personal
templates folder without changing continues to be updated whenever the original
template is changed or modified in the Shared Templates folder. Once you personalize or
change the copy of the shared template in your personal templates field, the icon used to
represent it changes and it becomes a personal template. From that moment on, the
personal template is not related to the shared template and is not updated with the
original. In the tree view, personal template and folder icons have a folded upper right
corner.

Shared Templates.

Only members of the Clinical Coordinator Authorization/Subscription Utility (ASU)
class can create shared templates. Shared templates are available to all users. Clinical
Coordinators can copy and paste text into a template, type in new content, add Template
Fields, or copy a personal template and then modify it as needed. In the tree view, shared
template and folder icons do not have a folded corner.

Note: When you install CPRS, a copy of all your existing boilerplate titles is placed in
the inactive boilerplates folder under shared templates.

Clinical Coordinators can arrange the boilerplate titles that have been copied into the
shared templates, use them to create new shared templates, or make them available to
users by moving them out of the inactive boilerplates folder. Users will not see the
inactive boilerplates folder or its templates unless you choose to make the folder active.

To activate the boilerplates folder, Clinical Coordinators should follow these steps:
1. Open the Templates Editor.
2. Verify that Edit Shared Templates is checked.
3. Uncheck Hide Inactive (under shared templates).
4. Click the plus sign beside the shared icon.

Shared Templates includes a lock property that prevents users from making personal
changes when it has been set. The status of the lock property is displayed in a check box
on the Template Editor dialog. When the Shared Templates root template is locked, no
shared templates can be modified.

For more information on boilerplates, refer to the Text Integration Utility User Manual.

Another area of shared templates is creating Patient Data Object templates for newly
created TIU objects that will enable users to place these objects into their other
templates.

To create a new Patient Data Object template, use the following steps:

1. Open the Template Editor by selecting from the Notes, Consults, or DC/Summ
tab by selecting Options | Edit Shared Templates....

2. Verify that Edit Shared Templates is checked.

3. Expand the treeview of Shared Templates and then Patient Data Objects by
clicking on the plus sign beside each.
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4. Click on the existing object above which you want your new object to be.
5. Click New Template and edit the name of the template.

6. Place the cursor in the Template Boilerplate box and select Edit | Insert Patient
Data Object or right-click and select Insert Patient Data Object to bring up a
dialog containing a list of TUI objects.

7. Click the appropriate TIU object (that was probably just created).
8. Click Apply or OK to make the new object available in GUI templates.

Mark a Template as Default

A default template will automatically be selected the first time you open the Templates
Drawer. The default template can also be accessed at any time with the Go to Default
Template option. Each tab (Notes, Consults, and D/C Summ) can have its own default
templates.

To set a template as your default template, follow these steps:

1. Open the Template Drawer on the Notes tab by clicking on it.
The available templates will be displayed in a tree view.

2. Right-click on any template and select Mark as Default from the right-click menu.
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You can set a template as your default template with a right click menu option.

Hide Child Templates
To make child templates unavailable from the template drawer, follow these steps:
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1. Start the Template Editor by selecting Options | Edit Templates from the
Notes tab.

2. Click Hide Dialog Items from the Dialog Properties option group.

3. Click OK.
Display Only

Click this check box to make individual parts of a dialog as display only. When a
template is display only, the check box is removed and the item is used for information
or instructions

Only Show First Line

Click on this check box and the template will display only the first line of text followed
by an ellipsis (...). The ellipsis indicates that more text exists. Hold the cursor over the
line of text and a Hint box displays the complete text. This feature gives you the ability
to have long paragraphs of text that do not take up a lot of room on the template. If
selected, the entire paragraph is be inserted into the note.

Indent Dialog Items

Clicking on this check box affects the way that children items are displayed on the
template. When selected, this feature gives the ability to show hierarchical structure in
the dialog. All of the subordinate items for the selected item are indented.

One ltem Only

Clicking on this check box affects the way that children items are displayed on the
template. Click on this check box if you want to allow only one of the subordinate items
to be selectable. Clicking on this check box changes the check boxes into radio buttons
so that only one item can be selected at a time. To deselect all items, click on the one that
is selected and the radio button will be cleared.

Hide Dialog Items

Clicking on this check box affects the way that children items are displayed on the
template. Click on this option to have subordinate items appear only if the parent item is
selected. This feature allows for custom user input. The user only sees the options related
to the items selected. This feature requires boilerplated text at the parent level.

Allow Long Lines

A check box in the Template Editor named “Allow Long Lines” allows template lines to
be up to 240 characters in length. This feature mainly accommodates template field
markup.

Types of Templates

When you create templates, you can go directly into the Template Editor. There, you can
type in text, and add Template Fields. If you are in a document and type in something
you will use repeatedly, you simply select that text, right-click, select Create New
Template, and the editor comes up with the selected text in the editing area. You can
create individual templates, group templates, dialog templates, folders, or link templates
to Reminder dialogs. Template dialogs are resizable.

Templates
Templates contain text, TIU objects, and Template Fields that you can place in a

document.

Group Templates
Group templates contain text and TIU objects and can also contain other templates. If
you place a group template in a document, all text and objects in the group template and
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all the templates it contains (unless they are excluded from the group template) will be
placed in the document. You can also expand the view of the group template and place
the individual templates it contains in a document one at a time.

Dialog Templates

Dialog templates are like group templates in that they contain other templates. You can
place a number of other templates under a dialog template. Then, when you drag the
dialog template into your document, a dialog appears that has a checkbox for each
template under the Dialog template. The person writing the document can check the
items they want and click OK to place them in the note.

Folders

Folders are used to group and organize templates and assist in navigating the template
tree view. For example, you could create a folder called "radiology” for all of the
templates relating to radiology.

Reminder Dialog

Reminder dialogs can be linked to templates. This allows you to place orders and enter
PCE information, vitals information, and mental health data from a template. (Refer to
Creating Reminder Dialogs for this procedure.)

Arranging Templates for Ease of Use

You can use file cabinets and folders to group similar templates together to make them
easier to find and use. For example, you may want to place all of the pulmonary
templates together rather than listing the templates in alphabetical order.

Adding a Template to a Note
To add a template to a Note, use the following steps:

1. From the Notes tab, create a new note by clicking on New Note.
2. Complete the Progress Note Properties dialog.

3. Click OK.
The Progress Note Properties dialog will close and the Templates Drawer
will appear above the Reminder Drawer.
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The Templates Drawer

4. Click the Templates drawer

The available templates will appear.

5. Select the template that you would like to use (click the + to expand a

heading)

6. Drag the template into the detail area of the note

_Or_

double click on the template

_Or_

right click on the template and select Insert Template.
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Drag the template into the detail area of the note.

Searching for Templates

To search for a template, use the following steps:

1. Right-click in the tree view (in either the Template Editor or the Templates

drawer).

2. Select the appropriate option: Find Templates, Find Personal Templates, or Find
Shared Templates (depending on which tree view you are in).

A search screen will appear.

Note: You may want to narrow your search by using the Find Options feature.

3. Enter the word or words you want to find and check the appropriate boxes.

Click Find.

4
5. If you do not find the template you want, scan the list or click Find Next.
6

Repeat step 5 until you find the desired template.

Previewing a Template

To preview a template before inserting it into your document, follow these steps:

1. Right-click the template in the Templates drawer on the Notes tab.
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2. Select Preview/Print Template.
The preview dialog will appear.

Note: You can print a copy of the template by pressing the Print button.

Deleting Document Templates
To delete a document template, follow these steps:

1. Click the Notes, Consults, or D/C Summ tab.

2. Select Options | Edit Templates
-Or-
if the Templates drawer is open, right-click in the drawer and select Edit
Templates.

3. Find the template you want to delete. (Click the + sign to expand a heading.)

4. Right-click the template you want to delete and select Delete.
-Or-
select the template you want to delete and then click the Delete button under the
tree view.

5. Click Yes to confirm the deletion.

Creating Personal Document Templates

To speed document creation, you can create personal templates consisting of text,
Template Fields, and Patient Data Objects. You can use the templates to create progress
notes, complete consults, and write discharge summaries.

Personal Template
To create a personal document template, follow these steps:

1. Click the Notes, Consults, or D/C Summ tab.

2. Start the Template Editor by selecting Options | Create New Template
-Or-
Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

3. Type in a name for the new template in the Name field under Personal Template
Properties.

Note: Template names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."

4. Click the drop-down button in the Template Type field and select Template.

Enter the content for the template by copying and pasting from documents
outside CPRS, typing in text, and/or inserting Template Fields.

Note: After you enter the content, you can right-click in the Template Boilerplate
area to select spell check, grammar check, or check for errors (which
looks for invalid Template Fields).

6. Place the template in the tree view in the desired location. (To do this, click the
plus sign next to an item to view its subordinate objects and then drag-and-drop
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the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)

7. Click Apply to save the template.
8. Click OK to save and exit the editor.

Note: You are not required to click Apply after each template, but it is
recommended. If you click Cancel, you will lose all changes you have made
since the last time you clicked Apply or OK.
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Group Template
You can create group templates which contain other templates. You can then place
the entire group template in the note, which brings in the text and Template Fields
from all templates in that group, or expands the tree view in the Templates drawer
and places the individual templates under the group template in the note.

To create a personal Group Template, follow these steps:
1. Click the Notes, Consults, or D/C Summ tab

2. Select Options | Create New Template
-Or-
Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

3. Enter a name for the new template in the Name field under Personal Template
Properties.

Note: Template names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."

4. Click the drop-down button in the Template Type field and select Group
Template.

5. Enter the text and Template Fields to create content in the main text area of the
group template, if desired. (You can enter content by copying and pasting from
documents outside CPRS, typing in text, and/or inserting Template Fields.)

Note: After you enter the content, you can right-click in the Template Boilerplate
area to select spell check, grammar check, or Check Boilerplate for Errors,
which looks for invalid Template Fields.

Note: You can also create additional templates under the Group Template that
you just created. To do this, simply highlight the appropriate group
template and click New Template. Then complete the steps for creating a
new template outlined above.

6. Place the template in the tree view in the desired location. (To do this, click the
plus sign next to an item to view its subordinate objects and then drag-and-drop
the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)

7. Click Apply to save the template.
8. Click OK to exit the template editor.

Note: You are not required to click Apply after each template, but it is
recommended. If you click Cancel, you will lose all changes you have made
since the last time you clicked Apply or OK.

Associating a Template with a Document Title, Consult, or Procedure

Clinical Coordinators and others who are authorized to edit shared templates and who
are also members of the appropriate user class (specified in the EDITOR CLASS field,
#.07 of the TIU TEMPLATE file #8927) may see the Document Titles, Consult Reasons
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for Request, and/or the Procedure Reasons for Request template folders. These folders
allow you to associate a template with a progress note title, a procedure, or a type of
consult. After an association is created, the appropriate template content is inserted in
either the body of a note (when a new note is started) or in the Reason for Request field
(when a new consult or procedure is ordered).

To associate a template with a document title, type of consult, or a procedure,
follow these steps:

1. Create a new template (by following the instructions above for either the
personal template or the group template)
_Or_
edit an existing template by selecting Options | Edit Templates....from the
Notes, Consults, or D/C Summ tab.

2. Click the Edit Shared Templates check box located in the lower lefthand corner
of the Template Editor window.

3. Select the template you would like to associate from the Personal Templates
section of the Template Editor window.

4. Drag and drop the template into either the Document Titles, Consult Reasons for
Request, or Procedure Reasons for Request folder in the Shared Templates area
of the window.

5. Select the template that you just moved (click “+” to expand a heading) in the
Shared Templates area of the window.

6. Select a procedure from the Associated Procedure drop-down list
_Or_
select a consult service from the Associated Consult Service drop-down list.

7. Click OK.
The template is now associated.

When you order a consult or a procedure, the associated template text will appear in
the Reason for Request field. When you enter a new progress note the associated
template text will appear in the text of the note.

Importing a Document Template
You can import existing template files (.txml), Microsoft Word files (Word 97 or
higher), or XML files into the CPRS Template Editor.

To import a template, follow these steps:
1. Start the Template Editor.

2. Browse to the file cabinet or folder where you would like to store the imported
template (click “+” to expand a heading).

Note: In order to import a template to the Shared Templates area of the screen,
you must be authorized to edit shared temples and place a checkmark in
the Edit Shared Templates check box (located in the lower left side of the
Template Editor).

3. Select Tools | Import Template.

9/8/2003

CPRS User Guide 173



&= Template Editor o 1ol x|

Edit Action | Tools Hew Template |
Shared Templz Edit Template Fields | Personal Templates —Personal Template Properties
-l Share o =2 1 tes Name:lMy Templates
D acur ACUTE PAIN NOTE
Cons, port Template Template Tiype: I 'l
Eiemitider
Proce Refresh Templates Dialog: I d
Template Icon Legend Eopy I | Active Dialog Properties———
. | %! Hide ltems | I Display Orly
if Tiemplates |7 Only Shaw First Line
Drayier I | Indent Dialag ltems
[ FBCIUE?E I~ | One ltem Only
Tam Eroup : i
Boilerplate I | Hide Dialog Items
7 g = Mumber of Elank Lines
[+ Hide Inactive il & | Delete Xl IU_;I to insert bebween items I Lock
Template Boilerplate [~ Allow Long Lines Line: 1 Calumn: 1
4] | i
[~ Edit Shared Templates I~ Show Template Nates 0K Cancel Apply I

The Template Editor window

4. Select the file you would like to import and click Open.
The template will appear in the Template Editor.

6. If you press OK, the template will be imported without the new fields. If you
press Cancel, the import process will be cancelled.

Note: If you do not have authorization to edit template fields, you may see this
dialog.

This bamplate has one or mons: new fiekds, and vou ane not suthorized to creabe new fislds, TF vou continue, the

! program will import Bhe nesy template without the new fislds. Do you wesh to do this®

x|

The template field warning dialog

Exporting a Document Template
You can also export a template or a group of templates with the Template Editor.
Exported templates are saved with the .txml file extension.

Note: Patient data objects are not exported with a template.

To export a template or a group of templates, follow these steps:
1. Start the Template Editor.

2. Select the template or group of templates (file cabinet) that you would like to export.

3. Select Tools | Export Template.
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4. Choose a destination and file name for the template file.

5. Click Save.

Dialog Template

Dialog templates contain other templates. If there is more than one template, each
template under a dialog template will have a check box next to it when the template is
placed in a document. A single template under a dialog template will not have a check
box. Pressing the OK button inserts the dialog element into the note.

If you double-click a dialog template or drag it onto the note, a dialog appears. The
dialog shows the text for each template preceded by a check box.

Click the box to check which items are to be included in the note. You can click All to
select all of the elements or None to start over. Click OK when you have completed your
selection.

Select Templates

[ Father has bheen diagnosed with:
[ % Arhythmia

[ % Aschemic heart disease

~ :X Hypertension

Al Mone 1] LCancel

A dialog template

To create a personal Dialog Template, follow these steps:

1. Select Options | Create New Template on the Notes, Consults, or D/C Summ
tab to bring up the Template Editor
_Or_
Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

2. Enter a name for the new template in the Name field under Personal Template
Properties.

Note: Template names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."
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3. Click the drop-down button in the Template Type field and select Dialog.

4. Enter the text and Template Fields to create content in the main text area of the
template, if desired. You can enter content by copying and pasting from
documents outside CPRS, typing in text, and/or inserting Template Fields.

Note: After you enter the content, you can right-click in the Template Boilerplate
area to select spell check, grammar check, or Check Boilerplate for Errors,
which looks for invalid Template Fields.

Note: You can also create additional templates under the Group Template that
you just created. To do this, simply highlight the appropriate group
template and click New Template. Then complete the steps for creating a
new template outlined above.

5. Place the template in the tree view in the desired location. (To do this, click the
plus sign next to an item to view its subordinate objects and then drag-and-drop
the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)

6. Click Apply to save the template.
7. Click OK to exit the template editor.

Note: You are not required to click Apply after each template, but it is
recommended. If you click Cancel, you will lose all changes you have
made since the last time you clicked Apply or OK.

Reminder Dialog

Templates can be linked to Reminder dialogs that are listed in the TIU Reminder Dialogs
parameter. This enables you to use templates to place orders, enter PCE information, and
enter vital signs and mental health data. If there are no Reminder Dialogs in the TIU
Reminders Dialog parameter, the Reminder Dialog template type will not be available.

To create a Reminder Dialog, follow these steps:

1. Select Options | Create New Template... on the Notes, Consults, or D/C Summ
tab
The Template Editor will appear.

2. Type in a name for the new template in the Name field under Personal Template
Properties.

Note: Template names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."

3. Click the drop-down button in the Template Type field and select Reminder
Dialog.

4. Click the drop-down button in the Dialog field and select the Reminder Dialog
desired.

5. Place the template in the tree view in the desired location. (To do this, click the
plus sign next to an item to view its subordinate objects and then drag-and-drop
the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)

6. Click Apply to save the template.
7. Click OK to exit the editor.
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Note: You do not have to click Apply after each template, but it is recommended
because if you click Cancel, you will lose all changes you have made since
the last time you clicked Apply or OK.

Folder

Folders are simply containers that allow you to organize and categorize your templates.
For example, you might want to create a folder for templates about diabetes or one for
templates about mental health issues.

To create a personal template folder, complete the following steps:

1.

Select Options | Create New Template on the Notes, Consults, or D/C Summ
tab to bring up the Template Editor

-Or-

Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

In the Name field under Personal Template Properties, enter a name for the new
folder. For ease of use, you should create a name that describes the content of the
template.

Click the template type: Folder.

Drag-and-drop relevant templates into the template folder that you have created.

Note: It is recommended that you click Apply after adding a template to save your
changes. If you accidentally click Cancel, you will lose all the changes you
have made since the last time you clicked Apply or OK.

View Template Notes
Template Notes can be used to describe what is in the template or to track changes to the
template.

To add or display Template Notes, follow these steps:

1.
2.
3.

Click the Notes tab.
Click Options | Edit Templates.

Select the shared or personal template for which you wish to add or change the
Template Notes.

Click the Show Template Notes check box at the bottom of the dialog. The
Template Notes field appears below the Template Boilerplate field.

Add or change the note as much as you wish.

Note: If the template you wish to edit is a shared template and you have the
authority to edit it, you will need to click the Edit Shared Templates check
box on the lower left corner of the Template Editor dialog.

To add or display Template Notes from the Template Drawer, complete the
following steps:

1.

Select Options | Edit Templates... from the Notes, Orders, or D/C Summ tab.
The Template Editor will appear.

Select the shared or personal template for which you wish to add or change the
Template Notes.
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3. Click the Show Template Notes check box at the bottom of the dialog. The
Template Notes field appears below the Template Boilerplate field.

4. Add or change the note as much as you wish.

Note: If the template you wish to edit is a shared template and you have the
authority to edit it, you will need to click the Edit Shared Templates check
box on the lower left corner of the Template Editor dialog.

Copying Template Text
To copy text from a template to any text field, complete the following steps:

1. Open a new note, consult or discharge summary.
Select a note, consult or discharge summary title.
Click the Notes tab

2

3

4. Click the Templates drawer button.

5. Expand either the Shared Template or Personal Templates tree.
6. Right-click the desired template.

7

Click Copy Template Text (or press Control+C) to copy the text to the
clipboard.

Note: You can paste the copied text into any text field by right clicking in the desired
field and selecting Paste.

Template Fields

Template fields allow you to create text edit boxes and lists of text that can be selected
via combo boxes, buttons, check boxes, or radio buttons. Through a new type of markup
syntax {FLD:TemplateFieldName}, these controls can be added to templates, boilerplate
titles, boiler plate reasons for request, and reminder dialogs. A Template field editor has
also been added that can be used by members of the ASU user classes listed in the new
TIU FIELD EDITOR CLASSES parameter. You can access the template field editor
through the options menu on Notes, Consults and D/C Summaries tabs, as well as
through the new Template Editor Tools menu. There is also a new Insert Template Field
menu option in the Template Editor, following the Insert Patient Data Object menu
option. You can enter free text into Template Field Combo boxes.

Template Dialogs will now show an asterisk ( * ) before required template fields, and
will not allow you to press the OK button if you have not completed the required fields.
A message has also been added at the bottom of the template dialogs that states "*
Indicates a Required Field.”

Template Fields can also be used in boilerplate text that can be associated to a new Note,
Consult, or Discharge Summary.
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The Template Field Editor
When you click the Preview button, you can view how the template dialog will appear.
Since the Separate Lines check box is enabled on the Template field Editor dialog, the
check box items on the preview are listed on a separate line. You can mark these fields
as required if desired. Template Field Preview forms are resizable.
i preview Template Field: DIABETIC FOOT ED i |EI|£|

|-§Illell fitting shoesi
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I_ See Podiatrist for foot care
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You can use the Preview button to preview a template dialog.
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Using the Template Field Editor

You can reduce the time required to complete a note, consult, or discharge summary by
adding template fields to your templates and dialogs. Information that you would
normally have to look up can be pulled directly into your note, consult, or discharge
summary from the template fields in your templates.

To view the predefined characteristics of the template fields:
1. Click either the Notes, Consults, or D/C Summ tab.

2. Select Options | Edit Templates.
Click the desired template field in the Template Fields list on the left side of the
dialog. The field is copied to the Name field on the right side of the dialog and
all of the existing elements of the field are displayed.

3. Click Preview to see how the Template Field will appear on a template or click
OK to complete the procedure.

To create a new template field:
Click either the Notes, Consults, or D/C Summ tab.
Select Options | Edit Templates.

N o g &

Click New Template in the upper right corner of the Template Field Editor
dialog.

©

Type a unique name for the new template field.

9. Selecta Type.

If Edit Box is selected, type or select a number between 1 and 70 into the Maximum
Number of Characters field. If Combo Box, Button, Check Boxes or Radio Buttons are
selected as the Type, the Default field and Maximum Number of Characters fields are
unavailable. The Items field and the Default field below Items are active.

The Default field below the Type field is available only when Edit Box is the Type
selected. Type the text that you wish to have appears in the Edit Box by default. On the
template, the user can accept the default text or change it, as long as the new text is
within the Maximum Number of Characters limit.

If the Type is Combo Box, Button, Check Boxes, or Radio Buttons, the Items field will
be active. Type the different choices from which you wish to let the user choose. Each
item must be on a separate line in the Items field. However, if you wish to have the Items
listed on separate lines in the template, you must enable the Separate Lines check box.

If the Type is Combo Box, Button, Check Boxes, or Radio Buttons, the second Default
field will be active. If you wish, you may click the drop-down button and select one of
the items as the default.

If you wish, you may type text in the LM Text field and it will appear in the List
Manager version. Template Fields have been developed strictly for GUI functionality. If
you are still using LM, the text {FLD:TEMPLATE FIELD NAME} will appear in LM
body of the note. To avoid this, type text in this field.

If the field being created on the template is required, enable the Required check box,
which will prevent the template from being closed without the field being selected or
completed.
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You may include text in the Notes field that will explain or describe the Template Field.
You may also use it to record changes that have been made to the Template field. The
text typed into this field will not appear on the template. These notes will not appear to a
user when entering a note. They are for development use only as notes to the creator.

Click Preview to see how the Template Field will appear on a template or click OK to
complete the procedure.

Inserting Template Fields into a Template

Once you have decided which Template fields to use or you have defined the Template
Field that you need, you can add them into a template. With the Template field in the
Template, you can quickly and easily select the items you wish to add to a note, consult
or discharge summary.

To add a Template Field into a Template:

1. From the Notes, Consults or D/C Summ tab, click Options | Edit Templates...
or Create Templates, Edit Shared Templates, or Create New Shared
Template...

2. From the Template Editor, select the template to which you wish to add a
Template Field.

3. Insert the cursor at the place in the Template Boilerplate field where you wish to
insert the Template Field.

4. From the toolbar, click Edit | Insert Template Field or right-click in the
template and select Insert Template Field.

5. On the Insert Template Field dialog, type the first few letters of the desired field
or scroll through the list until the desired field is located.

6. Click the field you wish to insert.

7. Click Insert Field.

8. Repeat steps 5 through 7 for each additional Template Field you wish to insert.
9. Click Done when you have added all of the desired template fields.

10. From the tool bar, click Edit | Preview/Print Template or right-click in the
template and select Preview/Print Template. This will preview the template. If
the template does not display with the desired appearance, you may continue to
edit it.

11. On the Template Editor dialog, click OK to save the changes to the template.

Note: The Insert Template Field dialog is non-modal and can be used as a
boilerplate if desired.
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Consults are requests from one clinician to a hospital, service or specialty for a procedure or
other service.

The Consults process involves the following steps. A single individual or service does not
take all of the steps.

1. The clinician orders a consult. From within the patient’s CPRS medical record, the
clinician enters an order for a consultation or procedure. The ordering clinician may
first have to enter Encounter Information.

2. The consult service receives an alert and a printed SF 513. The receiving service can
then accept the consult, forward it to another service, or send it back to the
originating clinician for more information.

3. The consult service accepts or rejects the consult request. To accept the consult, the
service uses the receive action. The service can also discontinue or cancel the
consult. Cancelled consults can be edited and resubmitted by the ordering clinician.
A consult service clinician sees the patient.

The consult service enters results and comments. Resulting is primarily handled
through TIU.

4. The originating clinician receives a CONSULT/REQUEST UPDATED alert that
the consult is complete. The results can now be examined and further action taken on
behalf of the patient.

5. The SF 513 report becomes part of the patient’s medical record. A hard copy can be
filed and the electronic copy is on line for paperless access.

6. Results from the Medicine package can be attached to complete consults involving
procedures. This function is available through the GUI for the Consults package, but
will only be seen when the supporting Consults patch GMRC*3.0*15 is installed.
The absence of these patches will result only in the function not being present.

7. If Consults patch GMRC*3.0*18 has been installed, the Edit/Resubmit action is
available for cancelled consults. The consult must be “resubmittable” and the user
must be authorized to resubmit consults.

8. The Consults tab has a list of consults in a tree view similar to the ones found on the
Notes tab and the Discharge Summary tab. However, the list view feature is not
available due to differences in the tabs functions. Consults are differentiated from
procedures in the tree by the type of icon displayed. Consults are represented
by a notepad, while procedures are represented by a caduceus-like symbol.

9. Right-click in the Consults text and you may select the “Find in Selected Consult”
option from the popup menu. This option allows you to search the displayed text. A
“Replace Text” option is also available, but it is only active when a consult is being
edited.

10. The field below the list of consults displays a list of documents related to the
highlighted consult or procedure. These related documents are also in a tree
view.
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The Consults tab

Changing the View on the Consults tab

Changing the view of the Consults tab allows you to focus the list of consults on one of
several criteria. Focusing the list will speed up the selection process.

You may change the Consults view to only include the following problems:
* All Consults
e Consults by Status
e Consults by Service
e Consults by Date Range
To change the view, click View on the menu and select the desired list items.

You may select the Custom list option on the menu to further focus the list of notes you
wish to have displayed. From the List Selected Consults dialog, you may choose to
display consults by any combination of service, status, and date range. You can also
group your results by consults versus procedures, by service, or by status.
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List Selected Consults

Service
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From the List Selected Consults dialog, you may choose to display consults by any combination of service, status, and date

range.

The Consults tab on the Icon Legends dialog includes a description and explanation of
the different icons that appear on the Consults tree view. To access the lcon Legend,

click View | Icon Legend and the click the Consults tab.

lcon Legend

Templates] Heminders] Motes  Consults l

Conzults treeview

FS-E: Top level grouping FS-E:

E @ Selected zubgrauping

[m Congult request
o LT
f: Procedure request

¥ Clinical Procedure wd iud ] Mate has attached image(s]

Hotes lreeview

Top level - all related notes
Mate

Adderndurm

Mate with addenda

The Consults tab on the Icon Legends dialog includes a description and explanation of the different icons that appear on

the consults tree view.
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Ordering Consults

You can order a consult or procedure from either the Consults or the Orders tab. As you
fill in the options, the consult request will be displayed in the text box at the bottom
center of the dialog.

The list of Consults has been changed to a tree view. Consults are distinguished from
procedures in the tree by the icon displayed in the tree. Consults are represented by a
notepad, while procedures are represented by a caduceus-like symbol.
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Consults and procedures are listed on the Consults tab.

Viewing Consults

To view the consults or procedures for the selected patient, use the steps below. When
you select a specific consult, you will see an area that lists any notes associated with the
consult. You can also click a note entry to view the full text of the note.

The All Consults list box shows the date, status (p=pending, c=complete,
dc=discontinued, and x=cancelled), and title of each consult. An asterisk preceding the
title tells you that there are significant findings for that consult.
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To view consults, follow these steps:

1. Click the Consults tab.
2. Select the consult you would like to view from the All Consults list.

The text of the consult will appear in the details pane. Any notes associated with
that consult or procedure will appear in the Related Documents pane. To view
the text of a related note, click on the note.

Note: The All Consults list shows the date, status (p=pending, c=complete,
dc=discontinued, and x=cancelled), and title of each consult. An asterisk
preceding the title tells you that there are significant findings for that
consult. If a note listed in the related documents pane is a CP-class
document, the Date/Time Performed and Procedure Summary Code fields
will appear in the full text of the document.

Complete a Consult or Clinical Procedure the Consults tab

Note: Until Clinical Procedures 1.0 is released, completion of all consults and procedures will
continue to function as it does currently. After the installation and implementation of
Clinical Procedures 1.0, any procedure defined as a Clinical Procedure will be
completed using a document from the "Clinical Procedures" TIU class, which has some
unique properties. In addition, to complete a Clinical Procedure, a person must be
defined as an interpreter (update user) for the consult service to which the Clinical
Procedure was directed.

To complete a consult from the Consults tab, complete the following steps:

1.
2.

Click the Consults tab.
Click Action | Consult Results | Complete/Update Results.

Note: If this visit is undefined, you will be prompted for encounter type and
location, clinician, date, and type of visit, such as Ambulatory, Telephone,
or Historical.

In the Progress Note Properties dialog, select Progress Note Title (e.g., General,
SOAP, Warning, etc.). Additional items will appear on the dialog for titles that
require entry of a cosigner or an associated consult.

If necessary, change the note date by clicking the button next to the date and
entering a new date.

If necessary, change the note author by selecting the author from the Author
drop-down list.

Enter any additional information, such as an associated consult or expected
cosigner. Completing these steps will allow the note to be automatically saved.

Note:  Occasionally a problem occurs if a cosigner’s access lapses and they
have become “disusered”. If this occurs, you can click OK and proceed
with that selection or click Cancel and choose another cosigner.

Click OK.
Create your note by typing text, using templates, and including any test results.

From the Action menu, select either Sign Note Now or Save without Signature.

Note: The Date/Time Performed and Procedure Summary Code fields must also
be completed on the first CP document that completes the procedure request.
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Completing the Date/Time Performed and Procedure Summary Code fields is
optional on subsequent CP documents.

Creating a New Consult from the Consults tab

To create a new consult from the Consults tab, complete the following steps:

1.
2.
3.

7.
8.

Click the Consults tab.
Click the New Consult button.

If the Provider and Location for Current Activities dialog opens, fill in the Visit
Location and other information and click OK.

Select a service from in the Consult to Service/Specialty window.
Fill in a Reason for Consult.
Make sure the following have the correct value:

a. Service to perform this procedure

b. Service rendered on

c. Urgency

o

Place of Consultation
Attention
f.  Provisional Diagnosis

Note: If a user tries to enter a diagnosis with an inactive code,
CPRS will bring up a message indicating that the code must
be changed and giving the user the chance to choose a
diagnosis with and active code.
Click Accept Order.

If there are no other procedure orders for this patient, click Quit.
You may sign the consult now or later.

Requesting a New Procedure from the Consults tab

To request a new consult from the Consults tab, complete the following steps:

1.
2.
3.

Select the Consults Tab.
Click the New Procedure button.

If the Provider & Location for Current Activities dialog opens, fill in contact
information, and click OK.

Select a procedure.

Fill in a Reason for consult.

Make sure the following fields show the correct information:
e Service to perform this procedure

* Service rendered on
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* Urgency
* Place of Consultation
e Attention

* Provisional Diagnosis

Note: If a user tries to enter a diagnosis with an inactive code,
CPRS will bring up a message indicating that the code must
be changed and giving the user the chance to choose a
diagnosis with and active code.

7. Click Accept Order.
8. If there are no other procedure orders for this patient, click Quit.

9. You may sign the consult now or later.

Discharge Summary

Discharge Orders are sets of orders to be placed for a patient when checking out of the
hospital. The Discharge Summary tab gives you quick access to the Discharge Summary for
a specific patient. The list of documents in the D/C Summ tab is in a tree structure instead of
a simple list. Highlight any discharge summary listed in the left field to view the text of the
summary in the right field. Addenda are separately selectable and are displayed as a page
with a plus sign behind a note page (See highlight below.) Discharge Summaries with
Addenda have a clickable plus sign. Hold the mouse pointer over a listing to see the entire
line of the listing. The Discharge Summary that is highlighted is displayed on the right.

Right-click in the Discharge Summary text and you may select the “Find in Selected
Summary” option from the popup menu. This option allows you to search the displayed text.
A “Replace Text” option is also available, but it is only active when a discharge summary is
being edited.

Click the View and Action menus to see the available options. Double click the plus sign to
expand the list. Once expanded, any discharge summary may be selected and viewed.

You can also click the New Summary button to create a Discharge Summary. You may also
have to enter encounter information if the visit has not been defined.
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Discharge Summaries are listed on the D/C Summ tab.

Select a grouping node (for example

"All signed notes") in the tree to display a second list of

all the documents falling under that grouping node. This second list can be sorted by clicking

on the column headings (Date, Title,

Author, Location).

9/8/2003

CPRS User Guide 189




& VistA CPRS in uze by: Mowling.S5cott [DERRDEMO-ALT)

File Edit View Action DOptions Toolz Help
APPLESEED JOHHNNY 2B M Frimary Care Team Unassigned Eemate FPoztings
4B6-68-0333  Apr 30,1344 [66) | Provider: MOWLINGSCOTT Attending: Bavliz,Randall [iata CWAD

Ciefault List

SR

([0 e T O

zigned summaries

= ) May 13,93 Dizcharge Summary, [

May 02,00 Addendum to Diss
Mayp 13,93 Addendur to Disy
tay 11,99 Discharge Summany, |
taw 11,93 Discharge Summary, |
tay 14,98 Dizcharge Summary, |
tap 13,98 Dizcharge Summary, |
tap 13,98 Dizcharge Surmarny,
tay 13,98 Discharge Summany, |
tap 13,98 Discharge Summary, |
tap 13.98 Discharge Summary, ;
Map 12,93 Dizcharge Summary, ;
tayp 07,98 Dizcharge Summany, |
Apr 24,98 Dizcharge Summary, 2

tay 11,93 Addendum to Dis
Apr 23,98 Discharge Summary, 2
Apr 07,98 Discharge Summary, 2

-

Apr 07,98 Dizcharge Summary, 1 v|
3

[ e

Mew Surmmary

May 13,99 Dizcharge Summary, 2B MED, CLERK. VERTIGAM [completed), Adm: 05411

DIACHOSIE:

|Le

*** Discharge Summary Has ADDENDA ***

testing editng btext of natl discharge summ

v Date | Title | dsuthor | Location =
May 1393  Discharge Summary Yertigan,Clerk 2B MED
May 11,93  Dizcharge Surmmary Yertigan Rich 2B MED
May 11,93 Discharge Surmmary Yertigan Rich 2B MED

May 1498  Addendum to Dizcharge Sum..  WertiganRich  1A[1%2]
May 1498  Addendum to Discharge Sum...  WertiganRich 2B MED
May 1498  Discharge Surmmary WertiganRich 2B MED | _
ey amen e - - A aacdaen
1| | _’l_l
TITLE: Discharge Summary i
DICT DATE: MaY 13,1999@13:16 ENTEY DATE: MAY 13,]
DICTATED EY: VWERTIGAM,CLERE ATTENDING: WERTIGAR
TREFENCY: routine STATIS: COMPLETE

.

\Cower Sheet 4 Problems AMeds 0rders AMotes AConsults 2D AT Summ ALabs AReports £

Discharge summaries can be grouped by date.

The Custom View dialog (View | Custom View) has been greatly expanded, allowing the
items in the tree to be grouped and sorted in a variety of ways. All custom view selections
can be saved as the user's default view (View | Save as Default View).
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List Selected Documents

IJnzigned documents
IIncozigned documents
Signed documents author
Signed documentz/date range

bl & Mumber ta B eturn

Sthar

Eeqinming [ate

IanIing,S coft

Murze MNancy

| =

e

O ztrander, R obin Ending Dtz
Patch L ser I _I
Perzon \Wrona LI
—Mate Tree Vie —Sort Mote Lis
Sort Order Sort Orde
" Chronological  Azcending
&+ Reverze chronolagical & Descending
& B Sart Bu:
I roup By J I j

[~ Show subject in list

Clear Sort/Group/Search |

Where either of: [ Title

Contains:

[T Subject

k., I Cancel

The List Selected Documents dialog

Changing Views on the Discharge Summaries tab

Changing the view of the Discharge Summary tab allows you to focus the list of
summaries on one of several criteria. Focusing the list will speed up the selection

process.

You may change the Discharge Summaries List view to only include the following

summaries:

Signed Summaries (All)

Signed Summaries by Author
Signed Summaries by Date Range
Uncosigned Summaries

Unsigned Summaries

To change the view, click View on the menu and select the desired list items.

You may select the Custom View option on the menu to further focus the list of
summaries you wish to have displayed. From the List Selected Documents dialog, you
may choose to display summaries by any combination of Status, Author, and date range.
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List Selected Documents

f & W Lirnter ba B et

Idncoszigned docu

Signed docurments, author
Signed documentz/date range IM ar 1.2000 _I

Beqginning Date

Author Ending [ ate
R obinzon. T om I-I‘f-.ug 3.2000
Fiesident Mew & -]
Review Peer

Robingon, T om
Rontey Pete
Rozcoe David

Sart Order
_I " Ascending [oldest first)
;I ¥ Descending [newest first)

| k. I Cancel |

The List Selected Documents dialog

To view a discharge summary, use these steps:
1. Click the D/C Summ tab.

2. Click the summary in the list box.

3. To sort the list, select View and the appropriate choice below:

Note: To set one of these views as the default, select View | Save as Default.

Signed Summaries (All)

Signed Summaries by Author
Signed Summaries by Date Range
Uncosigned Summaries

Unsigned Summaries

Custom View

4. Locate the summary and click it.

Writing Discharge Summaries

You can enter discharge summaries through CPRS. The document templates and TIU
titles that your site can create should make creating these documents much faster and

easier.

To write a discharge summary, use these steps:
1. Click the D/C Summ tab.

2. Click New Summary or select Action | New Discharge Summary.

Note: If this visit is undefined, you will prompted for encounter type and location,

clinician, date, and type of visit, such as Ambulatory, Telephone, or
Historical.
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3. Inthe Discharge Summary Properties dialog, select Discharge Summary Title
(e.g., General, SOAP, Warning, etc.). Additional items will appear on the dialog
for titles that require entry of a cosigner or an associated consult.

4. If necessary, change the note date by clicking the button next to the date and
entering a new date.

5. If necessary, change the note author by selecting the author from the Author
drop-down list.

6. Enter the attending physician.
7. Click the admission related to this Discharge Summary.

8. Enter any additional information, such as an expected cosigner. Completing
these steps will allow the note to be automatically saved.

Note:  Occasionally a problem occurs if a cosigner’s access lapses and they
have become “disusered”. If this occurs, you can click OK and proceed
with that selection or click Cancel and choose another cosigner.

9. Click OK.

10. Create the summary content by typing in text, copying and pasting, and/or
inserting templates into the document.

11. Click the template drawer if it is not open.
12. Locate the appropriate templates.

13. Double-click the template (You can also drag-and-drop or right-click the
template and select Insert Template) and modify as needed.

14. When finished entering text, you may (optional) right-click in the text area and
select Check Spelling and Check Grammar.

15. When complete, decide when you will sign the summary and choose the
appropriate option.

16. Click Add to Signature List (to place it with other orders or documents you
need to sign for this patient). You can also click Save Without Signature or Sign
Discharge Summary Now to sign the summary immediately.
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On the Labs tab, you can view the results of lab tests that were ordered for a selected patient.
Ordering of lab tests is performed on the Orders tab. The Cover Sheet tab displays results of
some of the patient’s most recent orders. Some of the lab reports are also found on the
Reports tab. The fields on the left side of the Labs tab list available lab results. For some
reports, you may need to specify a date range or other criteria. Some reports will prompt for
specific tests to be displayed.

& ViztA CPRS in usze by: Bobinson.Tom [cerndemo-alt]

File Edit %iew Toolz Help

MARLEY JACOB 2B M Postings
123-45-5678 kar 01,1939 (9] Provider: ROBIMSOM, TOM A
Lab Results Laboratory Bezultz - Cumulative - All Besultz
Most Hecent ---- COAG PREOFILE ---- |-
All Tests by Date PLASMA PT PTT FSF  FIERIN THROME ELEED @
selected Tests by Date Bef range 9.3-17.3 10-3E 150-350 2-11 b
wiarksheet
Graph
T e ]
Anatorric Pathology a 0471671996 16:823 11.0  S2.0 ]
Blond E ark b 04/16/1996 16:1% 13.0 H 44.0 H ]
a. ~For Test: COAGULATION (FT & PTT)
Headings ~Last dose: 04716796 16:23 draw time: 04716796 16:23
b. ~For Test: COAGULATION (PT & PTT)
M ~Last dose: UNENOUN draw time: UNENOWH
Cazf
[iff Profile =
Eteoolh oo —I ---- CHEM PROFILE ----
[rate Range
Today SERUM 04,02 04,16 04,16 04,10 Befers
One Week 1997 1595 1998 1955
Two'Weeks 05: 53 17:09 17:08 10:38 Units Rar
OneMonth o o
SiHMDnthS cfTTEAT e £AT BT
Ore ear 1| | >|
Twio ears

K.EY: "L" = dbnormal Law, "H" = Abnormal High, """ = Critical W alue |

% Cover Sheet 4 Problers gMeds 40rders 4Notes 4 Consults ADAC Surmm jLabs AReports /

| | | | /
The Labs tab

Viewing Laboratory Test Results

Through CPRS, you can review lab test results in many formats.

To view lab test results, use these steps:
1. Click the Labs tab.

2. Inthe Lab Results box, click the type of results you want to see. Some of the
results will need you to determine which test results you want to see. If the
Select Lab Test dialog appears, you need to choose the tests you want to see.

Note: A plus sign (+) by a lab test means it has a schedule.
3. If necessary, select the tests for which you want to see the results.
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4. Also, you may need to choose a date range (Today, One Week, Two Weeks, One
Month, Six Months, One Year, Two Years, or All Results.)

Most Recent
This report allows sequencing back through the most recent results. It displays each set

of lab tests in the time they were collected/ it also displays microbiology results and any
comments on the collection.

&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) [_ (O] x|
File Edit “iew Toolz Help

APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Randall [Vata CwWAD
Lab Results Labaoratory Results - Most Recent

ozt Hecent B

ative Oldest  Previous Collected Mext  Mewest

All Tests by Date <« < Jun 01, 2000 07:30 > >> Most Recent Lab Result

Selected Tests by Date

wiork sheet -
Graph |Test ’F!esult |Flag |Units |Ret Riange
tdicrobiology 139 H ma/dL B0 -123

Anatomic Pathology

Blood Bank
Lab Status

KEY: "L" = Abhaormal Low, "H'"* = Abnarmal High, """ = Critical v alue

Specimen: SERUM; Accession: CH 0601 1; Provider: MELDEUM KEWVIN

% Cover Sheet fProblems 4Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs A Reports f

The most recent lab results are displayed for a particular patient.

Cumulative

The cumulative report is the most comprehensive lab report. It displays all of the
patient’s lab results. When selecting a large data range, this report may take some time
before being displayed. The results are organized into sections. You can automatically
scroll to that section by selecting it in the Headings list box.

9/8/2003 CPRS User Guide 195



&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) M=l B

File Edit “iew Toolz Help

APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings

466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Randall [Vata CwWAD

Lab Results L abaoratory Fesults - Cumulative - All B esults

Most Recent a ———— CBC PROFILE --—- =]

All Tests by Date ELOOD WEC EEC HGE HCT MCH MoV PLT

Selected Tests by Date Def range 2.4-2.3 4.7-6.1 14-18 47-5Z 27-35 £80-94 140-4Z0

wiork sheet

Graph Efcmm M/cmm g/dL E g cmu E/cnm

ticrobiology T e O T T L e e e S A I R S DR D e

Anatomic Patholooy a 08/21/1998 08:42 zz H 34 H* 14 zz L* pending

Blood Bark | e 4L 5 L* 3z 28 lad

Lt 07/0371595%7 15:15F 9. 5% H 4 EFE4 L 14.Z 47z 300

HeadeS b 0670471237 07:&E4 L & 1z L 44 23 L* 28 H 142

Cham Profile a]| 05r08r1337 03:32 3L 4L EL & L* 32 aa z L*

Dirugs a. Ewaluation for WEC: 1
This is the interpretation for WEC ELOOD

Mizcellaneous Tests ;I b e e e e o o Do oo D e D e e e oo oo e e oot D o e S e D Do e e e S e S D e D e D e D e e e e

Drate Range

One'Week ;l -——- MISCELLANEQOUS TESTS ---—-

Two Weeks

One Marth DATE TIME  SPECIMEN TEST VALUE Bef ranges
Six Months

One¥ear |ENEEEEEsTaenmmae i eh i R R R R R e R e e R R R R R _Iv
Two ears 1] | »

KEY: "L" = Abnormal Low, "H" = Abharmal High, ™" = Critical Y alue

% Cover Sheet fProblems 4Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs AFReports f

Cumulative lab results are displayed on the Labs tab.

All Tests by Date
This report displays all lab results (except anatomic pathology and blood bank). The data
is displayed in the order of the time of collection.

&} Visth, CPRS in use by: Robinson.Tom [oerrdemo-alt) [_ (O] x|
File Edit “iew Toolz Help
APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Randall [Vata CwWAD
Lab Results Laboratory Results - All Tests by Date - One Year
ozt Recent -
Curnulative Prowider : MELDEUM,KEVIN
Al Tests by Date Specimen: SERUM. CH 060l 1
Selected Tests by Date 06 /0172000 0730
wiork sheet ;
Graph Test hane PEe=zult units Bef. ranges
Micobiology SERE TS UL BE e o
Anatomic Pathology (WG S e o e T e L R S L e R R
Blood Bank
Lab Status Provider : BAYLIZ, BPANDALL |50
Specimen: SERUM. CH 0log 1
0l/0&672000 10:01

Test name Besult units Bef. range

S0DITM 14%5 med/L 135 - 14%

POTASSTITM 4_E med,/L 2.8 - E.3
Date Range CHLORIDE 100 neqg/L 100 - 108

Coz a0 med,/L gt Py 21
One Week [ | e e e e e S e s
gwo:"feetﬁs -—-- MICROEIOLOGY
Si:EMogphs iccession: MICRD 99 & Peceived: Oect 28, 1999 13:13
0 o Collection sample: SPUTIM Collection date: Oect 28, 199% 13:1=2 b
Two Years 1] | ’l
Al Results | KEY: "L" = Abnomal Low, "H'" = sbnomal High, " = Critical Valus ‘

% Cover Sheet fProblems 4Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs AFeports /

All lab tests are listed by date.
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Selected Tests by Date

This report is useful when you only wish to review only specific tests. Microbiology

results can also be selected. You will be prompted to select any lab tests. For example, if

you select CBC, Chem 7, Lithium, and Liver Profile, only the results for those tests

would be displayed.

&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) [_ (O] x|
File Edit “iew Toolz Help
APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Randall [Vata CwWAD
Lab Results Labaoratory Results - Selected Tests by Date - One Year
hdost Hqcenl
Cumulative Prowider : MELDEUM,KEVIN
Sl Tests by Date Specimen: SERUM. CH 0501 1
=elected Tests bu D 0670172000 07:30
worksheet ;
Graph Test hane PEe=zult units Bef ranges
icboey e - - - =
Anatomic Pathology (WG S e o e T T e L R S R R B e e e et e
Blood Bank
Lab Status Provider : BAYLIZ, BPANDALL
Specimen: SERUM. CH 0log 1
0l/0&672000 10:01
Test name Besult units Bef. range
S0DITM 14%5 med/L 135 -  14%
Sl POTASSTITM 4_E med,/L 2.8 - E.3

Date Range CHLORIDE 100 neqg/L 100 - 108

Coz a0 med,/L gt Py 21
One Week [ | e i R e e e
Two Weeks

- | EET:"L"=abnaomal Low, "H' = Abkormal High, "' = Critical Walue

% Cover Sheet fProblems 4Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs AReports f

Test results are displayed for one year.

Worksheet

The Worksheet is similar to the Selected Test by Date report. It does not display
microbiology results, but it has many features for viewing lab results. It is very useful for
displaying particular types of patterns of results.

Tests can be selected individually or by test groups. Any number of tests can be
displayed. When selecting a panel test, such as CBC, the panel will be expanded to show
the individual tests. Tests can be restricted to only display results for a specific specimen
type. For example, displaying glucose results only on CSF can be accomplished by
selecting the specimen CSF and then selecting the test Glucose.

Test groups allow you to combine tests in any manner. For example, a test group could
combine CWBC, BUN, Creatinine, and Platelet count. You can save those test groups
for later use. You can also select test groups that other users have created. You cannot
exchange or delete other’s test groups, only your own. Test groups are limited to seven
tests, but you may have an unlimited number of test groups. To define your own test
groups, select those tests you want and click the New button. If more than seven tests are
selected, the New button will be disabled. If you want to delete a test group, deselect it
and click the Delete button. If you want to replace an existing test group with other tests,
select the test group, make any changes to the tests to be displayed and click the Replace
button.

Note: These test groups are the same as those you may have already created using
the Lab package. The seven-test restriction is a limitation of the Lab package.
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& Select Lab Tests

I ] E3

Perzons with defined Test Groups

Define Test Groups

R obirzon, Tom
T est Groups I

B

1]k, Ma, Cl, CoZ, Glucosze, Bun, Creatin

Labaoratory Tests

Zdd

142k Gitt
142k Gt [unine]
12 Hour Fazsting Lipid Profile

17-Hydrosycorticosteroids |
Thr Ltt Rermnove Al
Thr. Gt

Thr. Gt [urine) Remaove Dr‘lel

25 Oh vitamin D

2hr Lt

2hr. Gt &, &

%ELEH [urine] n&iﬁ? T
rLEE

3hr. Gt t.fStT S

Shr. Gt [urine] S

dhr Gt d

Specimen

I.-’-'-.n_l,l j

1/ 2hr Lt ;|
H

Heplate |
[fete |

Tests to be dizplayed

Paotazzium
Sodium
Chlonde

CoZ

Glucoze

Idrea Mitrogen
Creatine

e

Cancel I

The Select Lab Tests dialog

The Worksheet display is a table of results that can be displayed vertically or

horizontally. Since only results are displayed in a table, comments are footnoted with a
** and shows in the panel below the table. You can filter the results to only show
abnormal values. This will quickly show tests that have results beyond their reference

values.
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&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) [_ (O] x|
File Edit “iew Toolz Help

APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings

466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Randall [Vata CwWAD

Lab Results Labaoratory Results - Worksheet - One Year

hdost Hqcenl T able Format Other Formats

Cumulative & Horizontal  Vetical & Comments " Graph

All Tests by Date

Selected Tests bi D ate [~ Abnomal Resulks Only |= 2o sy [ Eles

Graph Date/Time | Specimen |K ’NA JeL |coz |ELUCOSE [BUN |CREATIN

Microbiqlogy 06/01/00 0730 Serum 139H

Anatomic Pathology 01/06/0010:01[Seum |45 145 100 a0

Blood Bank

Lab Status

Drate Range

OneWeek -

Two Weeks _I LI—I —’I
“No comments on sSpecimens.

~| FEET:"L"=abnomal Low, "H' = Abkormal High, ' = Critical Walue, """ = Comments on S pecimen

% Cover Sheet fProblems 4Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs AFReports /

Lab results displayed on a worksheet.

You can toggle between view comments and graph view. The graph format displays each
test separately. By selecting each test, you see the trend in values for each time range.
You may also use features to Zoom, apply 3D, and display values on graph. Zooming is
allowed when checking the Zoom check box. You may then click the graph and drag a
rectangular area to zoom in on. To undo the zoom feature, you can uncheck the Zoom
check box or drag a rectangular area in the upper left corner of the graph and then release
the mouse button.

Note: Zoom will retain the selected date range when you change to other tests or test
groups. This is helpful when you are looking for trends within a given time
period.

A right-click on the graph will bring up a pop-up menu with other actions. You can
display details of the lab test by right-clicking a point on the graph and then selecting
Details. This will display all test values for this collection time. Right-clicking on the
graph will display all values for the selected test.
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&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) [_ (O] x|
File Edit “iew Toolz Help

APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Randall [Vata CwWAD
Lab Results Laboratory Results - Worksheet - All B esults

ozt Recent T able Format Other Formats

Cumulative & Horizontal  Vetical " Comments & Graph

All Tests by Date

Selected Tests bi D ate [~ Abnomal Resulks Only [~ Zoom [~ 3D [ Walues

Graph Date/Time | Specimen |K ’NA JoL |coz [ELUCOSE [EUN |cREA ~

Micrabiolagy 0601 /00 07:30) Serurn 133H |

glnatdﬂrglc ialhﬂlogy 01/06/0010:01[Serum |45 145 100 a0 -|
[u]u] ar ”.

Lab Statuz LI—I k

Fataszium [Lrine]

Potassium [Serum) | -+ Glucoze (Serum) — Ref Lowe 60 — Retf High 123 I

Sadium (S erum) g
Other Tests I Chicride (Serum) B b e S S g
= : FTO T SR SR Senmimat e T
— 1
e Urea Nitrogen [Sen 2 300f - fecooqea ol oo o S
One Week |= ]| Creatine E 200 iR
Two Weeks
Ore Maonth 100
Six Manth F T R e T R e
DI:Ek?;arS o | L L L T T T L L T T T T L L A T T A LT B T
Two Years TR MBE3MET TR L7111 8730088 7188110 7/8831 88 71,93111 8934100 70,00

KEY: "L" = Abnormal Low, "H" = Abharmal High, ™" = Critical Yalue, """ = Comments on S pecimen

% Cover Sheet fProblems 4Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs AReports f

Glucose (Serum) levels displayed on a graph.

Graph
This report displays a single test in a graph. Comments are included. Zoom, 3D, and

Values function the same as in the Worksheet graph. The right-click actions are also the
same.

&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) [_ (O] x|
File Edit “iew Toolz Help
APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Randall [Vata CwWAD
Lab Results Laboratory Results - Graph - All Results
ozt Recent
Cumulative [ Zoom [ 30 [ Walues
All Tests by Date
Selected Tests by Date
work sheet
[+ Glucose (Serum) — Ref Low B0 — Ref High 123 |
tdicrobiology
Anatomic Pathalogy i ' !
Blood Bank SlES R i s
Lab Status gl Lo ol | s L
R | | |
D pe e e L IR S
o 1
S i e -
Other Tests I 104
DatBHangE D__ T ____I_ _____ I__ __I _______ e e e T _______I_______I_______I______T_
Ohe 'Week ;I 10MM86 2M@8T7 BMMAY 10MBF 285 6M/AS 104858 2MMA9 B6MA3 10489 2M00 6MI00
Two Weeks
One Month il
Six Months Aug 21, 1995@05:4Z ** Comments:
One Y'ear GLUCOSE reported incorrectly as 200 by [13].
Two Years Changed to 285 on 08Z198R0S8:E51 by [13].
UREL NITROGEN reported incorrectly as Z4 by [13].
CMaaowyead +a 26 An NRF1Q2@N2-C1 Jqer 71217 LI

% Cover Sheet fProblems 4 Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs A Reports /

The results of a lab test displayed in a graph.
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Microbiology, Anatomic Pathology, Blood Bank, Lab Status
These reports display only the results from these portions of the laboratory. The Lab
Status report displays the status on current orders.

Changing Views on the Labs tab

The View menu on the Labs tab is different from most of the other tabs in that the menu
options do not sort or focus the listed items. The menu items are a way to open different

windows and displays with information the clinician may need to see in conjunction with
the lab results.

Toolz Help

Chart Tab 3
Demographics
Fostingz
Beminderz

The View menu on the Labs tab

Demographics
From the Labs tab, click View | Demographics to display the Patient Inquiry screen of
the currently selected patient.
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&} Patient Inquiry
|

HOOD , FOEIN 602-04-2591P APR 25,1931

[» i

CIPM MASTER OF BECORL: SALT LAKE CITY
Address: QUAIL CREEE APT #21 Temporary: NO TEMPORALRY ADDRESS
EQ M. HIPPOPOTAMIUS LANE
NE QUADBANT
EOSTON, M 22115

County: UMSFECIFIED From/To: MOT APPLICABLE
Phone: 10Z-33E5-L&77 Phone: NOT APPLICAELE
Office: UMSFECIFIEL

POS: WIETMAM ERA Claim #: &0304ZE531F
Belig: UNITARIAM; UNIVERSALIET Sex: MALE

Primary Eligibilitwy: E2C LE22 THAMN 50% (NOT WERIFIEL)
Other Eligibilities:

Means Test Not Regquired

Primary Means Test Last Applied 'JUL 27,192%' (NO LONGER REQUIRED: JUL Z7,199%)

Medication Copayment Exemption Status: Frewiously NON-EXEMPT

Bequires new exemption. Previously There is insufficient income data on file for the prior year.
Test date: JUL 27, 1223

Primary Care Team: GENMEDCLINICGREEN Fhone: 201-588-5030
Status : ACTIVE INPATIENT-on WARD
Admitted D ATIG 18,1999@14:581:33 Transferred =
WMard : la Loom—Bed : B-4

Prowvider : ANDERSON,CURTIS Specialty : MEDICINE
Attending . ANDERSON,DOCTOR

Admission LOS: 3E57 Absence days: 0 Pass Days: 0 2 ASIH day=s: 0

Currently enrclled im 1 CARY'S CLINIC, GENERALL MEDICINE,
PULMONARY CLINIC, ONCOLOGY, CARDIOLOGY,

Future Appointments: NOME

Demarks:

Select Hew Patient Frint | Cloze I

The Patient Inquiry screen displays demographic data for a patient.

Postings

From the Labs tab, click View | Postings to display the Patient Postings screen of the
currently selected patient. The Patient Postings windows displays information about the
patient’s allergies, and any Crisis Notes, Warning Notes, and Directives that may apply
to the patient.
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& Patient Postings

Allergies % . Severty Eigns 4 Syrnptoms

Cephalexin T ablets, #Almg t nderate T hrombocytopenia
Cheese Mauzea Maomiting:diarthea

B anum Sulfate Hives

Opinid Analgesics [tching, i atering Eves
Fadiological AContrast Media Hives

Bluebermies Dy Mosze

Strawberries Severe Razh

Penicillin Severe Mauzea Yomiting;diarthea

W arfarin M oderate Hives

Aloeera Aniety ;I
Crigiz Maotes, Warning Maotes, Directives

Criziz Maote Jan 26,99 ﬂ
Criziz Mote Dec 1,98

Criziz Mote Mow 19,98

Crisiz Mote Jul 30,93

Criziz Haote kar 31,98

Joel's Second Test Mate Feb 05,93

Joel's Second Test Mote Dec 13,97 LI

The Patient Postings dialog displays Allergies, Crisis Notes, Warning Notes, and Directives.

Reminders

From the Labs tab, click View | Reminders to display the Available Reminders dialog for
the currently selected patient. The Available Reminders dialog allows you to review all

reminders including the ones that apply to the currently selected patient.

&= Available Beminders
Wiew  Action

Axallable Beminders I Due Date | Last Dccurrencel F'riu:-rit_l,ll

B Due

e .ﬁ Tobacco C

S Other
E-E JEREMY'S REMINDER CATEGORY

...... @y SLCEyeExam

------ ? Dviabetic: Foot Care Education

------ @ Orderable item test

------ @y Mental Health Test

------ @ Tobacco Use Screen

------ @ Health Factor Test

------ @y Alcohal Abuse Education

------ @y SLC Cancer Screen

------ ? Preumoyas

...... =1 Empty Category LI

1] | B

ion Education

A patient’s available reminders are displayed on the Available Reminders dialog.
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Currently, you can print reports from the Problems, Consults, Labs, Notes, Discharge
Summary, and Reports tabs to any VISTA printer defined on the server or to a Windows
printer.

You can also now print graphics on a Windows printer from the Labs tab and the Vitals
screen. You can use File | Print Setup... to set up a preferred printer for the current session
and save it as the default for the user.

The dialog box shown below comes up when you select File | Print from the Notes tab. A
similar dialog, without the Chart copy / Work copy option appears for items on other tabs.
Many report boxes now have Print button on them to make it easier for you to print the
information you need. With most reports you can select a date range and sub-topics to
customize your reports.

& Print CHAPLAIN - DRUG REHAB M=l E3
#ug 16,99 CHAPLAIN - DRUG REHAR, 345, NANCy L. [ Print—————
EICHELBERGER % Chart Copy

" hark Copy
Device
[
Windowes Printer .
-------------------- Wizkds, Prinberg----m-eeeeeeeceeeen

AZ00 <TROYIPRT-16/6:

AZ00 <TROYSPRT-10/6s

BCA1 <INTERMEC 4100

BCE6 <INTERMEC 8646

EIRM$FRT - 10/6

BIRM$FRT - 16/6

EP <LTA301> 132 El

Right kargin I Page Length I
[T Save az default printer g I B |

The Print dialog

Normally, you do not need to enter a right margin or page length value. These values are
measured in characters and normally are already defined by the device.

You will also still have the options to print your regular tasked jobs.
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Viewing a Report

To display a report, follow these steps:

1.
2.

Click the Reports tab.

See if the text on the Remote Data button is blue. If the text is blue, the patient has
remote data.

To view remote data, which may include Department of Defense data, click the Remote
Data button to display a list of sites that have remote data for the selected patient. If you
do not want remote data, skip to step 5.

Click All if you want data from all the sites listed, or click the check box in front of the
site names you want to view remote data from and close the Remote Data button by
clicking the button again.

Select the report you want to view from the Available Reports box (click the "+" sign to
expand a heading).

Note: All of the reports available in CPRS GUI version 15 are available in this version of
CPRS in the new tree view format. The next section, “Available Reports on the
Reports Tab,” lists the location of each report when they are exported. The list is
configurable and your list may be different.

If necessary, select a date range from the Date Range box located in the lower left corner
of the screen.

The report should be displayed either after step 5 or step 6. You can then scroll through
and read the report. If the report is in tabular form, click a row to reveal details about that
row. (To select more than one row, press and hold the Control or Shift key.)
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=] ¥istA CPRS in use by: Langley,Peter {oerrdemo-alt) i |EI|£|
File Edit Yiew Tools Help
HOOD _ROBIN ¥izit Hot Selected FPRIMARY £ FRemote ﬁ Postings
BO3-04-2591F  Apr 25,1931 (/0] | Current Provider Hat Selected [rata CwAD
Axailable Reparts Fatient |nfarmation Disabilities [From: Jul 19,2001 to Jul 26,2001] kM ax/zite: 10
== E_Iiniu:al Reports -
g----.ﬁ.llergies Printed for data from 0771972001 to 0772672001
L;—_I"Patientlnfl:lrmatil:ln o o o o e o e e e e e CONFIDENTIAL STIMMARY pd. 1
. Demographics HOOD ,ROBIN E05-04-2591F
- Inswrance
T . || D3 - Disabilities ------
- Yizgits /A Admissions o .
- Comp & Pen Exams ?llgih;létzg: 3C LESS THAN 50%
- Dietetics ota i
- Dizgcharge Summary
Exl- Laboratory ##% END wesswsswsswrssr  CONFIDENTIAL SUMMARY  pg. 1
- Medicine =
‘ I e B B I _>IJ
[ ate Fange
One \Week Back |
Twio Weeks Back
One Maonth Back
Six Months Back
One v'ear Back
I i
3 Cover Shest 4Problems 4Meds 4 Drders AMotes 4 Consults 40T Surmm 4 Labs yReports /
The Disabilities Clinical Report is displayed on the Reports tab.
206 CPRS User Guide 9/8/2003



Available Reports on the Reports Tab

The table below lists the reports available from the Reports tab. A “+” sign indicates that the
topic is a heading that can be expanded. Some of these reports may have remote data.

In the list below, those reports that may have remote data from the Department of Defense
are noted. Also, there is a part of the tree that lists Department of Defense reports. Please
note that the order of the reports may be different depending on the configuration of your
site. This list is exported from CPRS.

+ Clinical Reports

Allergies (can contain remote data from Department of Defense)
+ Patient information
Demaographics
Insurance
Disabilities
+ Visits / Admissions
Adm./Discharge
Expanded ADT (can contain remote data from Department of Defense)
Discharge Diagnosis
Discharges
Future Clinic Visits
Past Clinic Visits
ICD Procedures
ICD Surgeries
Transfers
Treating Specialty
Comp & Pen Exams
+ Dietetics
Generic
Diet
Nutritional Status
Supp. Feedings
Tube Feeding
Dietetics Profile
Nutritional Assessment

Discharge Summary (can contain remote data from Department of Defense)
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+ Laboratory
Blood Availability
Blood Transfusion
Blood Bank Report
Surgical Pathology (can contain remote data from Department of Defense)
Cytology (can contain remote data from Department of Defense)
Electron Microscopy
Lab Orders (can contain remote data from Department of Defense)
Chem & Hematology (can contain remote data from Department of Defense)
Microbiology (can contain remote data from Department of Defense)
+ Medicine
Abnormal
Brief Report
Full Captioned
Full Report
Procedures (local only)
Procedures
+ Orders
Orders Current
Daily Order Summary
Order Summary for a Date Range
Chart Copy Summary
+ Outpatient Encounters / GAF Scores
Education
Education Latest
Exam Latest
GAF Scores
Health Factors
Immunizations
Outpatient Diagnosis
Outpatient Encounter
Skin Tests

Treatment Provided
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+

+ Pharmacy

Active Outpatient

All Outpatient (can contain remote data from Department of Defense)

Outpatient RX Profile

Active IV

All IV

Unit Dose

Med Admin History (BCMA)
Med Admin Log (BCMA)

+ Problem List

Active Problems
All Problems
Inactive Problems

+ Progress Notes

Progress Notes
Advance Directive
Clinical Warnings
Crisis Notes

+ Radiology

Report (can contain remote data from Department of Defense)

Status
Imaging (local only)
Imaging

Surgery Reports

Vital Signs

Health Summary

Adhoc Report

Ac Clinical Summary
Discharge Summary
Radiology

Pain Management

Remote Demo/Visits/Pce (1y)
Remote Demo/Vists/Pce (3m)
Remote Clinical Data (1y)
Remote Clinical Data (3m)
Remote Clinical Data (4y)
Remote Oncology View
Remote Oncology View
Global Assessment Functioning
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+ Department of Defense Reports
Allergies
Expanded ADT
Discharge Summary
+ Laboratory
Lab Orders
Chem & Hematology
Surgical Pathology
Cytology
Microbiology
Pharmacy All Outpatient
Radiology Report
Imaging (local only)
Lab Status
Blood Bank Report
+ Anatomic Path Reports
Electron Microscopy
Surgical Pathology
Cytopathology
Autopsy
Anatomic Pathology
Dietetics Profile
Nutritional Assessment
Vitals Cumulative
Procedures (local only)
Daily Order Summary
Order Summary for a Date Range
Chart Copy Summary
Outpatient RX Profile
Med Admin Log (BCMA)
Med Admin History (BCMA)
Surgery (local only)
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Sorting a Report (Table View)

If a report is available in a table view, the table can be sorted alphabetically, numerically, or

by date.

To sort data in a report table:

1. Click the column heading you wish to sort by.

2. The table will be sorted alphabetically (A-Z), numerically (0-9), or by date (most

recent-least recent).

3. Ifyou click the column heading again, the table will be sorted in inverse order
(Z-A, 9-0, or least recent-most recent).

4. To perform a secondary sort, click another column heading.

Note: If you hold the pointer over the table, a hover hint will appear with the
criteria used to sort the table.

& ¥isth CPRS in use by: Langley,Peter {oerrdemo-alt) i |EI|5|
File Edit Wew Tools Help

HOOD.ROEIN 1A[1%2) FRIMARY / Remate ﬁ Foslings
E03-04-2591P  Apr 25,1931 [70)] | Cument Provider Mot Selected Attending: Green,Joann Data CwAD

Awailable Reports

Clinical Reports Allergies

E- Clirical Reports | | Facility | Allergy Reactant | Allergy Type | Werification Date/Time | Dbserved/Histarical
; ﬂlle_rgles ) SALT LAKE OB HALEWOL 500MG CAPSULES DRUG HISTORICAL
Fatient Infarmation SALT LAKE OEX SUGAR DRUG HISTORICAL
Demaographic: .
SaLWEAKE DB CHEESE FoOD 12/06/1934 14:21 HISTORICAL
”.S“’;R.Ce SALT LAKE DX BLUEBERRIES FOOD 06./14/1395 1155 ISTORICAL
o Visit IjaAcIII 155 LT Sorted forward by ObservedfHistorical then by Verification Date/Time then by Allergy Reactant )5 TORICAL
-Wigits / Admizzions
.. Comp & Pen Exams SALT LAKE DB ACETAMINOPHEN DRUG OBSERVED
gl SALT LAKE OB ALDE WERA DRUG OBSERVED
- Dietetics
- Discharge Summary SALT LAKE OB ERTTHROMYCINS/MACROLIDES  DRUG OBSERVED
- Laboratary SALT LAKE DEX Grass OTHER OBSERVED
B Medicing SALT LAKE OEX GREEN SDAP DRUG DBSERVED
[l-Orders SALT LAKE OEX GREEM S04P TINCTURE DRUG OBSERVED
- Outpatient Encounters / GAF Scores SALT LAKE DB OPIOID AMALGESICS DRUG OBSERVED
[+ Pharmacy SALT LAKE OEX  PEMICILLIM DRUG OBSERVED
B~ Prablern List SALT LAKE OB STRAWEERRIES FooD 10/23/19595 21:.05 OBSERVED
E]"P'UQ'BSS Motes SALT LAKE DB BARIUM SULFATE DRUG 1042311995 21:13 OBSERVED
El-Radiology SALT LAKE OEx RADIOLOGICAL/COMTRAST MEDIA DRUG 06/24/1996 17:30 OBSERVED
----Sgrger;,l Reports SALT LAKE OEX wWARFARIM DRUG 0B/24/1996 17:30 OBSERVED
H""“l’;‘]aés'gns SALT LAKE DEX CEPHALEXIN TABLETS, 250MG DRUG 06/24/1996 17:31 DBSERVED
- Health Summary SALT LAKE DEX GRAPES FOOD,OTHER 11/24/193808:07  OBSERVED
- Imaging (local only) L
- Lab Status
- Blood Bank Feport 4| | _’I
[+ Anatomic: Path Reparts
- Anatomic Pathalogy
- Dietetics Profile
- Mutritional Azzessment [local only)
- Yikals Cumulative LI
3, Cover Sheet {Problems fMeds 40 rders AN otes fConsults A0/C Surm ALabs ) Reports
| | | | |
You can easily sort report data in a tabular view.
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Printing a Report

To print a report, follow these steps:

1. From the Reports tab, select the report you would like to print.

2. If the report is in text format, right-click the text of the report

_Or_

if the report is in table format, click the row that contains the data you would like
to print (to select more than one row, press and hold either the Shift or Control
key). After you have selected the appropriate row(s), right-click the area or row

you have selected.

3. Select Print (text format) or Print Data From Table (table format).

& vista CPRS in use by: Langley,Peter {oerrdemo-alt) 101 |
File Edit Wiew Tools Help
HOOD . ROBIN ¥izit Not Selected PRIMARY / Remate ﬁ Postings
B03-04-2591F  Apr 25,1931 [70) | Current Provider Mot Selected Data CWAD
Avwailable Reportz Imaging [local only] [From: Jul 28,1533 to Jul 27,2001] Max/site:500
- Clinical Feport: - :
S--H::;T;E Suerﬁr:;y Procedure Dtea’T|me | Imaging Procedure | Statuz | Case#l [+] |
. A2 00 24 ABDOMEM 31 B
- Imaging [local only] CHNC SR Print Draka From Table
- Lah Status Copy Data From Table
- Blood Bark Report
[+~ Anatomic Path Beports
- Anatomic Pathaology
- Digtetics Profile
- Mutritional Assessment AEDOMEN = 0OR MORE VIEWS -
- Witalz Cumulative
- Procedures (local only) Proc 0Ord: ABDOMEN 2 VIEWS
- Draily Qrder Summary Exw Date: APR 30, Z001[11:14
- QOrder Summary for a Date Range Feq Phys: MABER , DAVID A Pat Loc: OF Unknown/07-Z7-20010@16:37
- Chart Copy Summary Artrt Phys: UNENOTHN Img Loc: X-BAY 101
- Outpatient B2 Prafile Pri Phyz: UNEIIOTHN Service: MEDICINE
- Med Admin Log [BCMA]
- Med Admin Histary [BCMA)
(Case 120 WAITING )} ABDOMEN 3 OF MORE WIEWS (RAD Detailed) CPT:'?dlDZEI_
Proc Modifiers : None
CPT Modifiers : None
Clinical History: =
1| e | v

Y Cower Sheet 4 Problems AMeds 4Drders dMotes AConsults AD/C Surmm £Labs 4 Beports

You can print data from a table by right-clicking on the appropriate row and selecting the Print Data From Table

option.
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Copying Data from a Report

To copy data from a report, follow these steps:
1. From the Reports tab, select the report you would like to copy data from.

2. If the report is in text format, select the text you would like to copy and then
right-click
_or_
if the report is in table format, click the row that contains the data you would like
to copy (to select more than one row, press and hold either the Shift or Control
key). After you have selected the appropriate rows, right-click the area or row
you have selected.

3. Select Copy (text format) or Copy Data From Table (table format).

4. You can now paste the data into another area in CPRS or into another program.

&} ¥istA CPRS in use by: Langley,Peter {oerrdemo-alt) : 10Ol x|
File Edit ‘iew Tools Help
HOOD _ROBIN ¥isit Not Selected PRIMARY / Femate & Postings
BO3-04-2551F  Apr 25,1931 [70) | Current Provider Mot Selected Data CWAD
Available Reports Blood Bank Report
[#- Clinical Reparts ---—- BLOOD BANE ----
[#-Health Summary AEOD Rh: 0 FO3
- Imaging [lacal only] Antibodies identified: ANTIEODY,NOS:
- Lab Status
- Blood Bank Report Mo UNITS assigned/xmatched
- Anatomic Path Reports
— Anatoric Pathology Component requests Units Redquest date Date wanted Requestor By
.. Dietetice Profile RED BELOOD CELLS, DEGLYCER 1 04/04/1995 11:02 04/04/1995 11:02DATE DLT
- Mutritiohal Azzezzment
- Witals Curmulative

- Procedures [local only)

- Daily Order Summary

- Jrder Surmmary for a Date Fange
- Chart Copy Summary

- Qutpatient A Profile

-~ Med &dmin Log [BCMA] FH INTERPEETATION changed from:MEC -2PY

- Med ddmin History [BCMA) Above changed:MaR 13, 1997 11:39 F SokoTop
G0 ko Bokkarn

Freeze Text

Prink

Ur-Fresze Text

% Cover Sheet 4Problems AMeds 4 0rders ANotes A Consults AD/C Summ ALabs AReports

You can copy data from a report by right-clicking and selecting Copy.
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Viewing a Health Summary

To display a Health Summary, follow these steps:
1. Select a patient after you enter the CPRS system.
2. Select the Reports tab.

3. Under the Available Reports box on the left side of the screen, click the “+” sign
in order to expand the Health Summary heading.

4. Select a Health Summary by clicking on the summary that you would like to see.
After you have selected a summary, the appropriate data is displayed on the right
side of the screen.

5. Use the scroll bar on the right to scroll through the different sections of the
Health Summary.
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Appendix A — Accessibility for Individuals with

Disabilities

This appendix discusses the features of CPRS that allow people who are blind, who have limited
vision, or who have limited dexterity to use the software effectively. The features discussed
include changing the font and window sizes, changing the background color, configuring a
screen reader, and keyboard equivalents for common CPRS commands.

Changing the Font Size

Changing the size of the fonts used in CPRS is a two-step process. The instructions in
CPRS Windows and Dialog Boxes will change the size of most of the fonts displayed in
CPRS windows and dialog boxes. However, to change the font size used for CPRS
menus and Windows alert boxes, you will also need to follow the steps in CPRS Menus
and Windows Alert boxes.

CPRS Widows and Dialog Boxes

You can adjust the font size for most windows and dialog boxes that appear in CPRS. If
you change the font size, some screen components will be resized to fit the new font size.
If this occurs, you will need to manually resize some dialog boxes and screen
components. CPRS will save the dimensions for the resized components so you will
only have to resize them once.

To change the font size for CPRS windows and dialog boxes, follow these steps:

3. Select Edit | Preferences | Fonts and choose the appropriate font size.
The font size will be changed.

Note:  The menu fonts and alert box fonts will not be changed until you follow the
steps in CPRS Menus and Windows Alert boxes (below).

CPRS Menus and Windows Alert Boxes
To change the font size used for CPRS menus and Windows alert boxes, follow
these steps:

Note:  The steps below will change the font used in menus and Windows boxes for
ALL of the applications on your computer.
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1. Click Start | Settings | Control Panel.
2. Double-click on the Display icon.
3. Click the Appearance tab.

Display Propetties

2%

Backgmundl Screen lLﬁg{er Appearance |Web I Effectsl Settings I

Inactive Window

Active Window

Normal Disabled

Window Text

Message Box
Message Text

Scheme:

I j Save bz, |

Delete |

[bern; Size: Colar:

IMenu j I 3Dﬁ |:||'| |"|

Font: Size: Colar:

ITimes Mew Roman j j -|v| Bl fl

Calor 2

Ok I Cancel |

Apply |

From the Item drop-down list box, select either Menu or Message Box.

Select a font from the Font drop-down list.

Select a color from the Color drop-down list.

4
5
6. Select a size from the Size drop-down list.
7
8. Click Apply.

9

If necessary, repeat steps 4-8 to change the display settings for another item.

10. Press OK.

Changing the Window Background Color

To change the background color of CPRS windows and dialog boxes, follow these

steps:

Note:  The steps below will change the background color of windows and dialog boxes

for ALL applications on your computer.

1. Click Start | Settings | Control Panel.
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2. Double-click on the Display icon.

©o g~ w

The Display Properties dialog box will appear.
Click the Appearance tab.
From the Item drop-down list box, select Window.

Select a color from the Color drop-down list box.
Click Apply.

Display Properties o 21x|

Background | Screen Saver Appearance |'W'e|:u I Effectsl Settings I

Inactive Window

Active Window
Mormal  Disabled | Selected
Window Text

Message Box

Message Text

Scheme;

j Save.-’-‘-.s...l Delete |

[term; SizE] Color: Color 2

Faont; SizE] Color:

== | e

k. I Cancel | Apply

The Appearance tab of the Display Properties dialog box

7. If necessary, repeat steps 4-6 to change the display settings for another item.

8. Press OK.
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& ¥istA CPRS in use by: Langley,Peter (152.131.2.1) 10l =|
File Edit Wiew Tools Help
HOOD.ROBIN CARD Mov 15.02 10:10 GOLD TEAM / Femate ﬁ Postings
603-04-2691P  Apr 25,1931 [71]| Mpvider LANGLEY.PETER Data CWAD
Active Problems Allergies / Adverse Reactions Postings
Perzon feigning ilness 4| |Cephalexin Tablets, 250mg ﬂ Allergies ﬂ
Other Personal History of Allergy to Ir Cheese Crisis Mote Jan 26,93
Congestive Heart Failure Barium Sulfate Crisiz Mote Dec 01,95
* Other and unspecified complications Opioid Analgesics Crisiz Mote Mowv 19,958
*&ngina, Unstable Fiadiological/Contrast Media Crisiz Mote Jul 30,98
*Diabetes Mellitus Blueberies Criziz Maote Iar 31,98
E zzential Hypertension LI Strawberries j Joel'S Second Test Mate LI
Active Medications Clinical Reminders Due Date
Diflunizal 500mg Pending a | [Alcohol AbusekE ducation Apr 05,01
Insulin 70430 Inj Pending Cholesteral Screening DUE MOWw
Madalol 40mg Pending
Acetazolamide 250mg Pending
Acetohexamide 500mg Pending
Twin-K. Liquid Pending
Chlorophyll Derivatives 100mg Pending
‘“Warfarin 7.5mg Pending
Famatidine 20mg Pending
Famatidine 20mg Pending
Acetohexamide 500mg Pending
Famatidine 20mg Pending
Aerobid Oral Inhaler 7 Gm Pending LI
Recent Lab Results itals AppointmentsAisits/Admissions
Glucoze Blood Serum SpLb #1158 Oct2802 [T 102F Sep 12,02 10:57 [38.9C) [Jul 3,01 1546  Inpatient Stay Ta[lt a
Glucose Blood  Serum SpLb #1152 Oct17.02 [P 80 Sep 12,02 10:57 May 0901 16:44 Inpatient Stay 1all
R 12 Sep 12,02 10:57 Jan 31,01 0958 Inpatient Stay 1all
BF 119/91 Sep12.02 10:57 Aug 18991451 Inpatient Stay Ta[1t
HT 48in Sep 12,02 10:57 [121.9¢c |Sep 16,98 15:05 Inpatient Stay Ta[1t
W 360 b Sep 12,02 10:57 [163.Ek |Sep16.98 1456 Inpatient Stay Ta[1t
PH 10 Sep 12,02 10:57 Sep 16,98 14:4E  Inpatient Stay 1all ELI
Y Cover SheetAF’robIems kbleds ADrders AMotes AConsults AD/C Surmm fLabs AReports /

In this example, the Window color has been changed to blue.

Keyboard Shortcuts for Common CPRS Commands

Navigation

Navigation ‘ Keystroke

field, button, or control
(left-right).

Select the Cover Sheet Ctrl +S
tab

Select the Problems tab Ctrl + P
Select the Meds tab Ctrl+ M
Select the Orders tab Ctrl + O
Select the Notes tab Ctrl + N
Select the Consults tab Ctrl+T
Select the D/C Summ tab Ctrl +D
Select the Labs tab Ctrl + L
Select the Reports tab Ctrl+R
To advance to the next Tab

To exit a field that
accepts tabs (e.g. the
details pane of the Notes
tab) and move to the next
control (left-right)

Control + Tab
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To exit a field that
accepts tabs and move to
the previous control
(right-left)

Shift + Control + Tab

Pull down a list box

Down Arrow

Navigate a list box

Up Arrow or Down Arrow

Select an item in a list
box

Return or Enter

Expand a tree view

Right Arrow

Collapse a tree view

Left Arrow

To advance (left-right) to
the next tabbed page of a
dialog box

Control + Tab

[Ervridorder x
Sohbons | Addber | 5 obubion e WohmeShength
e TR |
g el ] |
EADEXTADEE A [i5! [KUSF
ALELIMIN M)
BEMADFYL L IPHERHY
COUMADIM < LEXTROSE -
D5 1 /4N DEAMSE e .—l
OS5 LACTATED RIMGERS
05 LIDOCAME L LIDDCAIME a]
DS AMGERS LACTATE <D&LA r-IJ.Lﬂ
I fuson At Prisiy
mlh [FROUTHE = 5

| h:-u-a:tl:h:hfl
o) |

an example of a dialog box with tabbed pages. Press Control + Tab to move
from left to right (from the Solutions tab to the Additives tab). Press Shift +
Control + Tab to move from right to left (from the Additives tab to the

Solutions tab).

To move backwards (right-
left) between tabbed pages
of a dialog box

Shift + Control + Tab

To toggle a check box on or

Spacebar
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| off

Common Commands

Menu Command Keystroke
Select New Patient Alt-F-N
Display demographic Ctrl+D
information in the Patient
Selection dialog box so it
can be read by a screen
reader
Refresh Patient Alt-F-1
Information
Update Provider / Alt-F-U
Location
Review/Sign Changes Alt-F-R
Next Notification Alt-F-F
Remove Current Alt-F-V
Notification
Print Setup Alt-F-S
Print Alt-F-P
Exit Alt-F-X
Undo Ctrl+Z
Cut Ctrl + X
Copy Ctrl+C
Paste Ctrl +V
Preferences | Fonts | 8 pt Alt-E-R-F-8
Preferences | Fonts | 10 pt | Alt-E-R-F-1
Preferences | Fonts | 12 pt | Alt-E-R-F-2
Preferences | Fonts | 14 pt | Alt-E-R-F-4
Preferences | Fonts | 18 pt | Alt-E-R-F-P
Preferences | Fonts | 24 pt | Alt-E-R-F-T
Help |
Contents Alt-H-C
About CPRS Alt-H-A
Cover Sheet
Menu Command Keystroke
Demographics Alt-V-M
Postings Alt-V-P
Reminders Alt-V-R
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Problems Tab

Menu Command Keystroke

Active Problems Alt-V-A
Inactive Problems Alt-V-I|

Both Active/Inactive Problems Alt-V-B
Removed Problems Alt-V-R
Filters Alt-V-L
Show Comments Alt-V-C
Save as Default View Alt-V-V
Return to Default View Alt-V-F

New Problems Alt-A-N
Change Alt-A-C
Inactive Alt-A-1

Verify Alt-A-V
Annotate Alt-A-A
Remove Alt-A-R
Restore Alt-A-S
View Details Alt-A-D

Meds Tab
Menu Command Keystroke

Details... Alt-V-D
Administration History Alt-V-H

New Medication Alt-A-N
Change Alt-A-C
Discontinue/Cancel... Alt-A-D
Hold Alt-A-H
Renew Alt-A-W
Copy to New Order Alt-A-P
Transfer to Alt-A-T
Refill Alt-A-E
Orders Tab
Menu Command Keystroke

Active Orders (includes pending,

Alt-V-A
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recent activity)

Current Orders (active/pending Alt-V-O
status only)

Auto DC/Release Event Orders Alt-V-V
Expiring Orders Alt-V-E
Unsigned Orders Alt-V-U
Custom Order View... Alt-V-C
Save as Default View... Alt-V-S
Return to Default View Alt-V-R
Details Alt-V-D
Results Alt-V-L
Results History Alt-V-H

Change Alt-A-C
Copy to New Order Alt-A-N
Discontinue / Cancel Alt-A-D
Change Release Event Alt-A-G
Hold Alt-A-H
Release Hold Alt-A-L
Renew Alt-A-W
Alert when Results Alt-A-A
Complete Alt-A-M
Flag Alt-A-F
Unflag Alt-A-U
Order Comments Alt-A-R
Sign Selected Alt-A-S

Save as Quick Order Alt-O-S
Edit Common List Alt-O-E
Complex Tab of the Medication Order Dialog
' Command Keystroke
Enter a field in a grid Spacebar

Insert a row in a grid

Select the row and then press Insert.

Delete a row in a grid

Select the row and then press Delete.

Drop down the then/and list

Spacebar
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Notes Tab

Menu Command Keystroke
Signed Notes (All) Alt-V-S
Signed Notes by Author Alt-V-A
Signed Notes by Date Range Alt-V-R
Uncosigned Notes Alt-V-C
Unsigned Notes Alt-V-U
Custom View Alt-V-M
Save as Default View Alt-V-V
Return to Default View Alt-V-F
Details Alt-V-D
Icon Legend Alt-V-1

Action

New Progress Note

Alt-A-N or Shift + Ctrl + N

Make Addendum

Alt-A-M or Shift + Ctrl + M

Add New Entry to
Interdisciplinary Note

Alt-A-W

Attach to Interdisciplinary Note Alt-A-T
Detach from Interdisciplinary Note | Alt-A-H
Change Title Alt-A-C
Reload Boilerplate Text Alt-A-B
Add to Signature List Alt-A-L

Delete Progress Note

Alt-A-D or Shift + Ctrl + D

Edit Progress Note

Alt-A-E or Shift + Ctrl + E

Save Without Signature

Alt-A-A or Shift + Ctrl + A

Sign Note Now...

Alt-A-G or Shift + Ctrl + G

Options

Identify Additional Signers

Alt-A-1

Details Pane Right-

Edit Templates Alt-O-T
Create New Template... Alt-O-N
Edit Shared Templates... Alt-O-S
Create New Shared Template Alt-O-C
Edit Template Fields Alt-O-F

Templates Pane

Open the templates drawer

Click Menu
Reformat Paragraph Shift + Ctrl + R
Preview/Print Current Template Ctrl + W
Insert Current Template Ctrl + Insert

Spacebar
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To expand a template file cabinet | Left Arrow
or tree view
To collapse a template file cabinet | Right Arrow

or tree view

Find Templates

Select a template or template file
cabinet and press Ctrl + F

Copy Template Text

Select the template and then press
Ctrl+C

Insert Template

Select a template and then press Ctrl
+ Insert

Preview/Print Template

Select a template and then press Ctrl
+W

Goto Default

Select a template or template file
cabinet and press Ctrl + G

Mark as Default

Select a template and then press Ctrl
+ Space

View Template Notes

Ctrl+V

Template Editor

Undo Ctrl+Z
Cut Ctrl + X
Copy Ctrl+C
Paste Ctrl+V
Select All Ctrl+ A
Insert Patient Data (Object) Ctrl + 1

Insert Template Field Ctrl+F
Check for Errors Ctrl+E
Preview/Print Template Ctrl+T
Check Grammar Ctrl+G
Check Spelling Ctrl +S

New Template Alt-A-N
Generate Template Alt-A-G
Copy Template Alt-A-C
Paste Template Alt-A-P
Delete Template Alt-A-D
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Sort Alt-A-O
Find Shared Templates Alt-A-S
Find Personal Templates Alt-A-F
Collapse Shared Tree Alt-A-L
Collapse Personal Tree Alt-A-A

Edit Template Fields Alt-T-F
Import Template Alt-T-I
Export Template Alt-T-E
Refresh Templates Alt-T-R
Template Icon Legend Alt-T-T
Consults Tab

Menu Command Keystroke
All Consults Alt-V-A
Consults by Status Alt-V-U
Consults by Service Alt-V-S
Consults by Date Range Alt-V-R
Custom View Alt-V-M
Save as Default View Alt-V-V
Return to Default View Alt-V-F
Icon Legend Alt-V-I1

Action
New | Consult... Alt-A-N-C
New | Procedure... Alt-A-N-P
Consult Tracking | Receive Alt-A-C-R
Consult Tracking | Schedule Alt-A-C-L
Consult Tracking | Cancel (Deny) | Alt-A-C-C
Consult Tracking | Edit/Resubmit | Alt-A-C-E
Consult Tracking | Discontinue Alt-A-C-D
Consult Tracking | Forward Alt-A-C-F
Consult Tracking | Add Comment | Alt-A-C-A
Consult Tracking | Significant Alt-A-C-S
Findings
Consult Tracking | Administrative | Alt-A-C-M
Complete
Consult Tracking | Display Alt-A-C-T

Details
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Consult Tracking | Display Alt-A-C-U
Results

Consult Tracking | Display SF Alt-A-C-5
513

Consult Tracking | Print SF 513 Alt-A-C-P

Consult Results...

Options |
Edit Templates... Alt-O-T
Create New Template... Alt-O-N
Edit Shared Templates Alt-O-S
Create New Shared Template Alt-O-C
Edit Template Fields Alt-O-F
DC/Summ Tab
Menu Command Keystroke
Signed Summaries (All) Alt-V-S
Signed Summaries by Author Alt-V-A
Signed Summaries by Date Range | Alt-V-R
Uncosigned Summaries Alt-V-C
Unsigned Summaries Alt-V-U
Custom View Alt-V-M
Save as Default View Alt-V-V
Return to Default View Alt-V-F
Details Alt-V-D
Icon Legend Alt-V-I1
Action |

New Discharge Summary

Alt-A-N or Shift + Ctrl + N

Make Addendum Alt-A-M or Shift + Ctrl + M
Change Title Alt-A-C or Shift + Ctrl + C
Reload Boilerplate Text Alt-A-B

Add to Signature List Alt-A-L

Delete Discharge Summary

Alt-A-D or Shift + Ctrl + D

Edit Discharge Summary

Alt-A-E or Shift + Ctrl + E

Save without Signature

Alt-A-A or Shift + Ctrl + A

Sign Discharge Summary Now

Alt-A-G or Shift + Ctrl + G

Identify Additional Signers

Edit Templates...

Alt-A-I

Alt-O-T
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Create New Template... Alt-O-N
Edit Shared Templates Alt-O-S
Create New Shared Template Alt-O-C
Edit Template Fields Alt-O-F
Labs Tab
Menu Command Keystroke
Demographics Alt-V-M
Postings Alt-V-P
Reminder Alt-V-R
Reports Tab
Menu Command Keystroke
Demographics Alt-V-M
Postings Alt-V-P
Reminder Alt-V-R
View a selected report Spacebar

JAWS Configuration Files

Users can create a JAWS custom configuration file for any application. The
configuration file tells JAWS how to behave for certain elements in the application,
including elements it may not know how to process. The configuration file will also help
JAWS recognize many of the custom screen elements in CPRS.

Screen elements in Windows are commonly called "screen controls™ or just "controls".
Several custom controls were developed to make CPRS more functional and easier to
program. Most of these controls were built on pre-defined Windows controls (like
buttons and drop-down lists.) The instructions in this appendix tell you how to update the
JAWS configuration file to tell JAWS to treat these custom controls like the standard
Windows controls.

For example, one of the custom buttons in CPRS is the "New Note" button on the Notes
tab. If you use JAWS and use the Tab key to reach this button, JAWS only says "New
Note". At this point, if you're a visually impaired person, you're not sure what the

9/8/2003 CPRS User Guide 227




component is that you've landed on. After implementing one of the options below, when
you tab to that button, JAWS will say "New Note button”. This scenario is the same with
the other controls listed in the instructions below.

There are 4 ways to set up the JAWS configuration file for CPRS.
» The first, and easiest, option is to download a ready-made configuration file from
one of the ANONYMOUS FTP directories.
* The second is to cut and paste text into an existing configuration file.
e The third to create a new file and cut and paste the text into it.

» The fourth method, creating the file while running the JAWS application, is in
case you have difficulty with the first three.

228 CPRS User Guide 9/8/2003



Download the Configuration File from the FTP Site
1. Download a file named CPRSChart.JCF from the ANONYMOUS directory.

The preferred method is to FTP the files from:

download.vista.med.va.gov.

This transmits the files from the first available FTP server. Sites may also elect to
retrieve software directly from a specific server as follows:

Albany
Hines
Salt Lake City

CIO Field Office FTP Address

ftp.fo-albany.med.va.gov
ftp.fo-hines.med.va.gov

ftp.fo-slc.med.va.gov

Directory
[anonymous.software]
[anonymous.software]

[anonymous.software]

2. On your workstation, navigate to the appropriate directory. (The standard location
for JAWS version 3.7 is C\JAWS37U\SETTINGS\ENU and for the new JAWS

version 4.0, it is C\JAWSA0\SETTINGS\ENU.)

Note: If there is already a CPRSChart.JCF file on the workstation, you probably do not want
to overwrite it. To preserve the current settings plus add information about CPRS
controls, use the steps under “Cut and Paste Information into the Existing

Configuration File”.

3. If there is no CPRSChart.JCF file in the directory, save the file.

Cut and Paste Information into the Existing Configuration File

1. Open CPRSChart.JCF using Notepad. (The standard location for JAWS version 3.7
is C\JAWS37U\SETTINGS\ENU and for the new JAWS version 4.0, it is
C:\JAWS40\SETTINGS\ENU.)

2. Copy and paste the following text at the end of the Notepad document:
[WindowClasses]

TORComboEdit=EditCombo
TORListBox=ListBox
TORAIlignButton=Button
TORTreeView=TreeView
TORAIlignEdit=Edit
TORListView=ListView
TORCheckBox=CheckBox

3. Save the document.
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Create a New Configuration File Manually
1. Start Notepad.

2. Select the following text and Copy and paste it into the Notepad document:
[WindowClasses]
TORComboEdit=EditCombo
TORListBox=ListBox
TORAIlignButton=Button
TORTreeView=TreeView
TORAIlignEdit=Edit
TORListView=ListView
TORCheckBox=CheckBox

3. Save the document as “CPRSChart.JCF” in the appropriate JAWS folder.

Note: Use the quotes when entering the file name in Notepad, otherwise Notepad
will try to save it with a .txt extension.

(The standard location for JAWS version 3.7 is C:\JAWS37U\SETTINGS\ENU and
for the new JAWS version 4.0, it is C\JAWSA40\SETTINGS\ENU.)

Create the Configuration File while Running JAWS
1. Start JAWS and CPRS.

2. On the patient selection list box, place the cursor in the edit box where you type the
patient name.

3. Press Insert + F2 to open a dialog called "Run JAWS Manager".

4. Cursor down to "Window Class Reassign", and select the OK button.
JAWS then opens the "JAWS Configuration Manager" and a "Window Classes"
dialog.

5. Ensure that in the Window Classes dialog, the New Class edit box reads
"TORComboEdit".

6. Go to the Assign to: list box, and select EditCombo. Then, select the Add Class
button.
The assignment should show up in the "Assigned Classes" list box.

7. Repeat the above two steps, each time substituting the values below for the "New
Class" and "Assign to" entries:

TORLI st Box Assign to: ListBox
TORAI i gnBut t on Assign to: Button
TORTr eeVi ew Assign to: TreeView
TORAI i gnEdi t Assign to: Edit
TORLi st Vi ew Assign to: ListView
TORCheckBox Assign to: CheckBox

8. When the entire list is entered, select the OK button.
JAWS will now use this configuration file when using CPRS, and will recognize the
custom controls in CPRS.
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Glossary
CPRS

AICS
ASU

CAC

Chart Contents

Consults

Cover Sheet

CWAD

D/C Summary

Discharge Summary

GAF

GUI

Health Summary

Computerized Patient Record System, the VistA package (in both
GUI and character-based formats) that provides access to most
components of the patient chart.

Automated Information Collection System, formerly called
Integrated Billing; software developed at Albany IRMFO, supported
by MCCR, producing scannable Encounter Forms.

Authorization/Subscription Utility, a VistA application (initially
released with TIU) that allows VAMCs to assign privileges such as
who can do what in ordering, signing, releasing orders, etc.

Clinical Applications Coordinator. The CAC is a person at a hospital
or clinic assigned to coordinate the installation, maintenance and
upgrading of CPRS and other VistA software programs for the end
users.

The various components of the Patient Record, equivalent to the
major categories of a paper record; for example, Problem List,
Progress Notes, Orders, Labs, Meds, Reports, etc. In CPRS, these
components are listed at the bottom of the screen, to be selected
individually for performing actions.

Consult/Request Tracking, a VistA product that is also part of CPRS
(it can function as part of CPRS, independently as a standalone
package, or as part of TIU). It’s used to request and track
consultations or procedures from one clinician to another clinician
or service.

A screen of the CPRS patient chart that displays an overview of the
patient’s record.

Crises, Warnings, Allergies/Adverse Reactions, and Directives.
These are displayed on the Cover Sheet of a patient’s computerized
record, and can be edited, displayed in greater detail, or added to.
See Patient Postings.

Discharge Summary; see below.

A component of TIU that can function as part of CPRS, Discharge
Summaries are recapitulations of a patient’s course of care while in
the hospital.

Global Assessment of Functioning is a rating of overall
psychological functioning on a scale of 0 — 100. The GAF tab is
available in the CPRS GUI in VA Mental Health facilities.

Graphical User Interface—a Windows-like screen with pull-down
menus, icons, pointer device, etc.

A VISTA product that can be viewed through CPRS, Health
Summaries are components of patient information extracted from
other VistA applications.

232

CPRS User Guide 9/8/2003



Imaging

Notifications

OE/RR

Order Checking

Order Sets

PCE

PCMM

Patient Postings

Progress Notes
Quick Orders

Reports

TIU

VISN

VistA

A VistA product that is also a component of CPRS; it includes
Radiology, X-rays, Nuclear Medicine, etc.

Alerts regarding specific patients that appear on the CPRS patient
chart. They can be responded to through “VA View Alerts.”

Order Entry/Results Reporting, a VistA product that evolved into the
more comprehensive CPRS.

A component of CPRS that reviews orders as they are placed to see
if they meet certain defined criteria that might cause the clinician
placing the order to change or cancel the order (e.g., duplicate
orders, drug-drug/diet/lab test interactions, etc.).

Order Sets are collections of related orders or Quick Orders, (such as
Admission Orders or Pre-Op Orders).

Patient Care Encounter is a VistA program that is part of the
Ambulatory Data Capture Project (ADCP) and also provides
Clinical Reminders, which appear on Health summaries.

Patient Care Management Module, a VistA product that manages
patient/provider lists.

A component of CPRS that includes messages about patients; an
expanded version of CWAD (see above).

A component of TIU that can function as part of CPRS.

Quick Orders allow you to enter many kinds of orders without going
through as many steps. They are types of orders that physicians have
determined to be their most commonly ordered items and that have
standard collection times, routes, and other conditions.

A component of CPRS that includes Health Summary, Action
Profile, and other summarized reports of patient care.

Text Integration Utilities; a package for document handling, that
includes Consults, Discharge Summary, and Progress Notes, and
will later add other document types such as surgical pathology
reports. TIU components can be accessed for individual patients
through the CPRS, or for multiple patients through the TIU
interface.

Veterans Information System Network is the collective name of the
regional organizations that manage computerization within a region.

Veterans Information Systems Technology Architecture, the new
name for DHCP.
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#, 23, 157
Access Code, 11
Adverse Reaction/Allergy, 45, 85
Adverse Reactions, 232
Adverse Reactions/Allergies, 43
Alerts, 233
Allergies, 9, 79, 202, 232
Allergies/Adverse Reactions, 80
Anatomic Pathology, 201
ASU, 164, 232
Blood Bank, 201
ccow
icons, 28
overview, 27-29
Chart Contents, 232
Clinical Coordinator, 9, 13, 156, 164
Clinical Coordinators, 41
Clinical Reminders, 158
Clinical Reminders, 41, 83
Clinical Warning, 45, 85
Code Set Versioning
Consults and Procedures, 26, 187, 188
Cover Sheet, 23
Encounter, 25, 157
overview, 23
Problems, 24, 92, 93, 94
Reminders, 26

Computerized Patient Record System, 232
Consults, 156, 162, 170, 173, 182, 183, 184, 185, 186, 187, 204, 232, 233

Context
management, 27-29
vault, 27

Controlled substance, 46, 54, 56, 97, 98, 101, 103, 120, 123, 126, 127

Copying Existing Orders, 143
Cosigner
disusered, 186, 193

Cover Sheet, 35, 41, 43, 79, 80, 81, 83, 232
CPRS, 9, 10, 11, 12, 13, 14, 15, 18, 20, 30, 31, 37, 38, 41, 52, 60, 63, 80, 83, 85, 86,
106, 107, 154, 155, 158, 164, 170, 172, 176, 182, 192, 194, 214, 232, 233

CPT codes, 23

Crisis Note, 45, 85
Crisis Notes, 43, 202
Current Activities, 187
CWAD, 232, 233

D/C Summ tab, 170, 192
Date range, 205

DEA or VA number, 47, 51, 97, 98, 101, 103, 123, 126

Department of Defense, 207
remote data available, 205
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reports containing data from, 208, 209, 210
diagnosis codes, 23
Dialog template, 175
Dialog templates, 167
Diet, 114
Digital

certificate, 46

signature, 46, 54, 56

signature error messages, 51

signature, display of, 48
Directive, 45, 85
Directives, 43, 202, 232
Discharge Summaries, 191, 192
Discharge Summary, 188, 232, 233
Discharge Summary tab, 188
Disusered, 186, 193
Document Templates, 162, 170
Dod. See Department of Defense
DoD. See Department of Defense
Electronic signature, 46, 53, 79
Encounter Identification, 30

Encounter Information, 82, 85, 91, 102, 105, 112, 114, 115, 117, 118, 125, 127, 129,

130, 131, 132, 133, 134, 154, 182
Encounter provider, 31, 82
Encounter Provider, 31
Event-Delayed Orders, 137

Flag
button in CPRS GUI, 35
see also Patient Record Flag, 33

Folder, 177

Forward Notifications, 15, 21

FTP, 229

GAF, 156

GCPR. See Department of Defense
Give Additional Dose Now, 97, 121, 124
Glossary, 232

Graph, 200

Group templates, 166, 172

GUI, 232

Health Summary, 214, 232, 233
HIPAA, 23

ICD code, 23

Imaging, 130, 233

inactive codes, 92, 93, 94, 157, 187, 188
Inpatient Medications, 96, 105, 106, 107

complex dose, 98, 123
simple dose, 96, 119

Interface, 232
1V Fluids, 106, 128

JAWS configuration file
adding to an existing file, 229
creating a new file manually, 230
creating while running JAWS, 230
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download, 229
overview, 227
Lab Status, 201
Lab Tests, 80, 129, 130
Labs tab, 60, 194, 201, 202, 203, 204
Link
rejoin, 29
remove, 29
List Manager, 13, 15, 85
Meds tab, 95, 104, 105, 106, 107
Microbiology, 201
Notes tab, 41, 60, 162, 204
Notifications, 15, 18, 85, 86, 233
column headings, 16
comments added to forwarded, 20
forward, 15, 21
Next button pop-up menu, 19
remove, 15, 21
renew, 15
sort, 16
viewing comments of forwarded, 17
OE, 233
Orders
POE overview, 143

Orders tab, 54, 96, 105, 106, 108, 128, 129, 130, 132, 133, 134, 135, 137, 143, 185

Outpatient Medications, 95, 100, 102, 106, 127
complex dose, 102, 127
simple dose, 100, 125

Patient Data Objects, 164, 170
Patient Inquiry, 27, 29, 81, 201
Patient Postings, 233
Patient Record Flags, 33
associated Progress Notes, 34
Category | and 11, 33
national and local, 33
viewing in CPRS, 35
Patient Selection, 12, 13, 14, 15, 18, 35, 79, 80, 86
PCMM, 233
Personal Preferences, 63
Personal templates, 164
PIN, 46, 51, 52, 54, 56
PKI, 46
POE, 144
Postings, 43, 44, 85, 202, 232
Primary Care, 31
Printing
multiple Notes, Consults, or DC/Summaries, 61
single items, 60
PRN, 97, 98, 101, 103, 121, 123, 126, 128
Problem List, 87, 157, 232
procedure codes, 23
Procedures, 133
Progress Notes, 34, 43, 80, 85, 232, 233
Quick Orders, 233
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Radiology, 9, 130

Rejoin patient link, 29

Reminders, 41, 43, 158, 159, 162, 166, 203
Remote Data, 37, 38, 39

Remove from link, 29

Remove Notifications, 15, 21

Renew Notification, 15

Reports, 38, 204, 205, 214, 232, 233
availale, 207
date range, 205

Reports tab, 38, 205, 214
RR, 233
Schedule 2 and 2n substances, 46
Sentillion's Vergence, 27
SF 513, 182
Shared templates, 164
Signature

digital, 46
Signed Summaries, 191, 192
Smart cards, 46
Summaries, 232
Tabs, 38

Template
editor, 162
fields, 164, 166, 170, 172, 176

Templates, 162, 164, 166, 170, 172, 176, 177, 186, 192, 193

Text Orders, 135

TIU, 9, 166, 182, 192, 232, 233

Tools, 62

Uncosigned Summaries, 191, 192

Unsigned Summaries, 191, 192

VA number, 97, 98, 101, 103, 120, 123, 126, 127
Vergence software, 27

Verify Code, 11

Visit Encounter button, 31

Visit Information, 31, 155

VISN, 233

VistA, 11, 232, 233

Vitals, 60, 83, 84, 134, 156, 157, 204

Warning, 85, 186, 193, 202

Warnings, 43, 232

Worksheet, 197

Write Orders, 105, 128, 129, 130, 133, 134, 135
X-ray, 130
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